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News and views for council tenants and leaseholders throughout Dudley borough
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Budding journalist? Want to let out your creative flair?
If you have an article/idea you would like considered for a future edition of Home
Affairs - why not send it over to us? We welcome either complete articles* or ideas.
All you need to do is to submit your article/ideas to homeaffairs.cexec@dudley.gov.uk or
post to Home Affairs, FREEPOST MID22308, Dudley DY1 1BR.
You can also join the Home Affairs editorial group by emailing or writing to us.
*Please note: articles may be cut or amended prior to inclusion in the publication.

This publication is available in large print and audio.
To request a copy phone 01384 814280.
View the latest issue of Home Affairs as well as recent back issues on line at:
www.dudley.gov.uk/resident/housing/home-affairs
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The cover photo shows
Fens Pool in Winter,
taken by Paul Hancox.

Welcome message

Fire safety...

stay safe this Christmas!
The festive season is a time of celebration
and we want to make sure a house fire
doesn’t turn it into a tragedy.
Many homes are now adorned with candles throughout the
year and especially at Christmas. According to statistics
from RoSPA (The Royal Society for the Prevention of
Accidents) for 2011/12, candles caused around 1,000 fires
across the UK resulting in nine deaths and 388 casualties.
In the same year at Christmas time fairy lights caused 20
fires, whilst trees, decorations and cards were responsible
for 47 house fires.
To help you stay safe this Christmas we have created
a dedicated fire safety webpage with lots of advice at:
www.dudley.gov.uk (search ‘fire safety at Christmas’).
You can view a video of a Christmas tree fire destroying a
living room in less than one minute!

Spend a few minutes reading the webpage,
it could help prevent a fire.

Festive fitness!
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Complete the survey at www.dudley.gov.uk
or via social media #dudleybudget18

Advice is provided about candles, Christmas trees,
cooking, decorations, electrical appliances, fairy lights,
fire doors, fireworks, ignition sources and smoke alarms.

12 MONTHS ADULT
FITNESS MEMBERSHIP
FOR ONLY £200
A SAVING OF OVER £150*
equivalent to just £16.67 per month
*against a standard monthly Direct Debit membership
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Your housing service
Housing Maintenance picks up a prestigious RoSPA award
Dudley Council’s Housing Maintenance service has been awarded the Order of
Distinction (16 consecutive Golds) award in the annual scheme run by the Royal
Society for the Prevention of Accidents (RoSPA).
The award was achieved during a special year for family-safety charity RoSPA as it celebrates its centenary.
Through the RoSPA Awards scheme, which is open to businesses and organisations of all types and sizes from across
the UK and overseas, judges consider the overarching occupational health and safety management systems of entrants,
including practices such as leadership and workforce involvement. The awards are now in their 61st year.
Julia Small, RoSPA’s head of awards and events, said: “The RoSPA Awards are the most prestigious in the world of
occupational health and safety, and held in high regard around the world. Winning an award demonstrates an organisation’s
commitment to maintaining an excellent health and safety record. Achieving the standard required is no mean feat.”
Headline sponsor of the RoSPA Awards 2017 is NEBOSH, the National Examination Board in Occupational Safety and
Health, for the 12th consecutive year.
For more information about the RoSPA Awards visit www.rospa.com/awards

Using the loft for storage
At this time of year tenants are often tempted
to use any loft space they have to store items.
Loft spaces are dangerous places and the
council does not recommend that tenants
access their loft space or use it for storage.

Dogownershippolicy
Dudley Council is introducing
a new policy about dog
ownership in council properties
and wants your views.
The new policy will cover many aspects of
dog ownership including:
• Ownership in high rise flats
• Rules about how many dogs and what size
• Health of dogs and responsible ownership
• The law regarding chipping and ID tags
• Dog fouling
Have your say about our new draft Dogs
Policy by completing our online survey at:
www.dudley.gov.uk/resident/housing/
latest-housing-news
If you would like to comment on the policy or
have a question but do not wish to go on line
please complete a Customer Feedback Form
at your local Housing Office or Dudley Council
Plus. Please state on the form that you are
giving feedback on the ‘Draft Dogs Policy’.
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Slips, trips and falls from height, either from the loft hatch or
through ceilings, is very common due to the lack of light and
with cables and timbers hidden under deep insulation. Fires can
also occur if cables become damaged. This area should only be
accessed by council teams for maintenance purposes.
The council is not responsible for any damage caused to your
personal possessions that are stored in the loft and you may be
charged for any damage to the property, such as cracked ceilings,
as a result of entering the loft space.

Gas safety and keeping warm
Winter is a really bad time for your gas
heating to breakdown so make sure your gas
appliance has received its yearly gas service
so it is in top condition to warm your home.
Our gas contractor PH Jones visits properties annually to carry
out servicing and inspection of gas appliances, pipe work,
flues and smoke alarms. This is a free service and part of our
obligation under the terms of the gas (safety, installations and use)
regulations. You, in turn, must allow us access as part of your
tenancy conditions.
If you believe you have missed your yearly appointment please
call PH Jones on 01384 286080 or email serviceappointments@
phjones.com
If your heating does break down then contact us immediately
by calling 0300 555 8283. We will attend as soon as resources
become available.

Your housing service

Please don’t smoke when council staff are in your home
In recent years there has been a huge shift in attitudes to smoking, particularly
where this impacts on non-smokers. It has now been 10 years since a smoking ban
in England made it illegal to smoke in all enclosed work places.
The council’s tenants’ handbook provides guidelines on smoking in your property when council employees or
contractors are on site.
Yes, you can smoke in your own property; however, we ask you kindly not to when a council employee or
contractor is visiting. Similarly, all of our employees and contractors have been instructed not to smoke within
your home to help protect your health.
If you do not refrain from smoking within the room our employees or contractors are working, and refuse to stop
when asked, they have the right to leave your property and any incomplete repair.
In high-rise and low-rise blocks it is against the law to smoke in any communal areas.
If you are interested in quitting smoking why not visit the NHS website at www.nhs.uk/smokefree
The site lists free local NHS support services. You can also telephone the free NHS Smoking Helpline
on 0800 022 4332.

Housingfraud
Housingfraud

Housing services employee
wins title fight

Council employee of nine years,
Tyler Denny, was crowned Midlands
Across
the
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there
are
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Across the UK there are about 98,000
Area Middleweight
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are
being
occupied
or
used
fraudulently.
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that
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homes are not available to those people who need them most.
occupied or used fraudulently. This
Tyler, now 26, has been boxing since he was 15 and
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as well as carving out a successful boxing career
means that these homes are not available
and working for housing services is a father to three
housing
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•Some
Notoftelling
the truth when applying for a property
His success comes with serious commitment, training
the most common ways in which people commit
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are:(sub-letting) a property without permission
a run before work and finishing the day at the gym.
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telling the truth when applying for a property
Tyler trains at Coops Boxing Camp in Brierley Hill and
now has his sights set on competing for the English
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(sub-letting)
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after out
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left permission
Title in 2018.
a property
without
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Not inliving
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tenant has died or left

Don’t let them get away with it

• not living in the property as their main or only home
Reporting
fraud
Reporting fraud

You
maybebe
suspicious
of another
You may
suspicious
of another
tenant if: tenant if:
they have another home
•• you
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think
they have another home
• you’ve seen them collect rent from a neighbour
•• other
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to be living
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•• new
other
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when
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reporting suspected fraud.
You don’t have to give your name or address when
Tell us - we’ll
do the rest.
reporting
suspected
fraud. Tell us - we’ll do the rest.
All information will be treated in the strictest of confidence.

Dudley Council

01384 814242 hotline@dudley.gov.uk
Your housing service
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At the November event your top 5
priorities were:
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1. Developing rent payment systems to maintain income
and reduce bureaucracy
2. Supporting people through welfare reforms
3. Contributing to area regeneration – estates and
communities where people want to live, both now and
in future.
4. Preventing homelessness, rough sleeping, tenancy
failure
5. Good financial health of the housing service
We promise to keep the conversation going and
welcome your views; so please get involved - your voice
does count. We will also keep you informed through this
publication and on the Council’s website.
To share your views or to find out more please
contact the participation team on 01384 815168 or
email participation@dudley.gov.uk

Big Breakfast
Feedback event
At the Big Breakfast Feedback event
in November delegates received
feedback from the July road show
and had the opportunity to discuss
priorities for the future.
This is a time of considerable change for housing with
some uncertainty, as well as opportunities, around the
future of affordable housing across all sectors. Within
the Dudley borough many of our existing homes are
getting older so there are challenges around managing
and maintaining them. As part of our business plan
we will need to spend around £1.2bn over the next 30
years; so resources are a huge challenge but currently
there is no capacity for further borrowing.

Survey results from the July road show
In July we took a road show out to visit 19 communities
across the borough. Local people completed 700
surveys and over 130 people visited the campervan
video diary room to record their views.

We are also having important conversations with
Housing Board, High Rise Living Forum, and Dudley
Federation of Tenant and Resident Associations
(DFTRA) about the possible investment decisions we
may need to take in the future and how this will be
factored in.

What do you like best about your area. The top three
responses were:
1. The people/family/neighbours/community
2. Amenities/shops/transport links
3. It is a quiet/peaceful area

People are living longer with more complex health needs
and household numbers are changing with more single
person households. So the challenge is, do we have
the right match of properties in the locations that meet
people’s needs and aspirations?

What would you change - people said they would
like to see:
1. Less ASB/nuisance/more policing
2. Measures to ease parking/traffic/speeding problems
3. More facilities for children/young people

The decisions we make now will have a long term
impact so we must get these decisions right - or as right
as we can!
These are just a few of the challenges we face - and
listening to you is a crucial part of our planning to get
our housing offer right for the future needs of the people
of Dudley.
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The winner of the Big Conversation prize draw,
Mr Stephen Cockin from Halesowen.

Council properties - 340 people told us they lived
in a council property. Of these, the most popular
things about their properties were:
1. the area /location/access to local amenities
2. the size/layout
3. the garden

Your housing service

When the same people were asked about what they
would change, the top three responses were:
1. they would change nothing
2. would like bigger rooms or an extra bedroom
3. would change their neighbours or were experiencing
problems with ASB

Conference evaluation
Thank you to everyone who attended the conference –
your participation made it an interesting and informative
event.
Feedback on evaluation forms completed at the
event:
• 100% felt able to give their views and participate
• 95% were very satisfied or satisfied with the opening
presentations
• 99% were very satisfied or satisfied with the
workshops and opportunity for discussion
• 100% were very satisfied or satisfied with the overall
conference event
• 85% would like to be involved in future consultations
or events
Comments received on the evaluation forms and the
comments wall at the event were very constructive,
and will be included in the planning of future events
and added to the feedback received in the road show
surveys.

Andrew Leigh, Head of Housing Strategy, addressing a
round-table discussion.

Thank you for sharing your ideas and priorities with us.
“An excellent event - even from a home owner’s
perspective, thank you.”
“Would like to have had more time to explore more!”
“Tenant & Resident Association information could be
useful information to send out with Council Tax letters”
“Would like ASB to have a direct phone number so not to
go through Dudley Council Plus”

This project is receiving up to £34 million of funding made up of £17 million from the European Social Fund and £17 million from
the Youth Employment Initiative, plus match funding of up to £8 million from the Big Lottery Fund and funding from partners

16 to29

and living in the
Black Country?

a brighter future for young adults

• Support in securing a job • Education opportunities
• Routes into training, to develop the skills you need to gain a brighter future

Build your future in a way that is tailored to you, through:
• Traineeships • Apprenticeships • Coaching • Work placements
• Self-employment advice, including social enterprises • Customised training

... and more

For more information visit www.dudley.gov.uk/bcimpact

Your housing service
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Get involved with YOUR TRA!
A series of tenants & residents association (TRA) meetings
are being held across Dudley borough during the next few
months.
Dudley Council believes in the importance of tenants and residents groups and actively
supports and encourages their involvement with the running of their estates. The groups
discuss many issues relating to their estates and make suggestions on how they can help to
make improvements to enrich residents’ lives.
Being part of a community group can really help to build skills and tackle local issues. It’s
also a great way to get to know your neighbours. If you live in the area why not go along to
one of the following:

Dudley area
Vicarage Prospect Free Coffee Morning, 02/01/2018, 63 Claverley Court
Vicarage Prospect Free Coffee Morning, 06/02/2018, 63 Claverley Court
Vicarage Prospect General Meeting, 14/02/2018, 7pm, Community Room, Claverley Court
Vicarage Prospect Free Coffee Morning, 06/03/2018, 63 Claverley Court
Old Park Farm Public meeting, 05/03/2018, 7pm, Sycamore Adventure Centre DY1 3QE
Holly Hall & Woodside General Meeting, 07/03/2018, 7pm, Woodside Community Centre
Dunns Bank General Meeting, 14/03/2018, 7pm, Quarry Bank Community Centre
Bowling Green General Meeting, 06/03/2018, 7pm, Saltwells EDC

North Dudley area
Ellowes Hall General Meeting, 18/01/2018, 7pm, British Legion, Ruiton St
Oval & Tudor General Meeting, 07/02/2018, 7pm, Pensioners Club, Kent St

Stourbridge area
Wollaston Farm General Meeting, 20/03/2018, 7pm, St James School
All meetings are general public meetings, unless stated otherwise.

Did you know that you can sign up for the housing alerts system?
This scheme automatically lets you know your local TRA and forum meetings and
housing information via email or text message and is free to join.
To sign up: visit our website at www.dudley.gov.uk/housingalerts; ring 01384
815168; or text your name, house number and postcode to 07797 870352 (the
initial text will only cost your standard rate).

The details of the meetings are correct at the time of going to press. Anyone who wishes to attend the meetings should telephone
01384 815168 or email participation@dudley.gov.uk to ensure it is still taking place as they may be subject to change.
Updates are regularly posted at www.facebook.com/participationindudley
Residents can also sign up to the community council e-bulletin at community.council@dudley.gov.uk by leaving postcode and
house number to receive local news.
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Get involved

Money matters

Don’t be left
out in the cold

South Staffs Water help to low income households
The Assure scheme from South Staffs
Water can help low income households
save up to 80% on bills. Hundreds of low
income households in the West Midlands
area could benefit from the scheme.
Assure is available to customers with an annual household
income of less than £16,105, excluding income from
Disability Living Allowance, Personal Independence
Payments and Attendance Allowance.
If eligible a discount of 20%, 40%, 60% or 80% will be
made to their water bill. South Staffs Water will also arrange
for the discount to be applied to sewerage charges as well.
For more information or to complete an application
form visit the South Staffs Water website at
www.south-staffs-water.co.uk (search Assure).
Alternatively call free on 0800 0930610 to request a
copy. Staff can also help with applications over the
phone or arrange a home visit.

Manage your payments
the easy way by signing up
to Direct Debit

Register for eHousing
and keep track of your housing rent account

www.dudley.gov.uk/housing
View your rent
account balance
Make payments
Change your
contact details

Direct Debit for
housing tenants

rd
Gift Ca
£1rm0a0
rket
Supe cher
vou

Pay your rent by Direct Debit
and be entered into our monthly free prize draw
Pay monthly on the 6th, 14th, 21st or the last working day
or pay weekly on a Friday
Terms and conditions apply, for details visit www.dudley.gov.uk/housing

Lucky winners to date:

hyte

W
Mrs

July 2017
Mrs Whyte on behalf of her daughter
Miss T Whyte from Halesowen
August 2017
Mr Hadlington from Dudley
September 2017
Mr and Mrs Pickett from Brierley Hill

Mrs P

Call now on

01384 815024

Money matters

ickett

Include
any rent
arrears*

Available
for tenants on
Universal
Credit

Weekly
or monthly
payments

£100
monthly prize
draw
*Rent arrears limits apply

Call our dedicated Direct Debit team

Call now on

01384 815024
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From 5 July 2017 Dudley became a
full service Universal Credit area. This
means that if you make a new claim
for benefits or if you have a change in
circumstances after this date you will
be required to claim Universal Credit.
What is Universal Credit?
Universal Credit is a new benefit that supports people who
are on a low income or out of work and helps ensure that
they are better off in work than in receipt of benefits.

Universal Credit will replace:
• Income based Jobseeker’s Allowance
• Income related Employment and Support Allowance
• Income Support
• Working Tax Credit
• Child Tax Credit
• Housing Benefit

Universal Credit will affect you if you are
between 18 and Pension Credit age
In full service areas most people making a new benefit
claim will be asked to claim Universal Credit instead of
existing benefits and you can no longer make a new claim
for tax credits, housing benefit or out-of-work benefits like
Income Support.
Families with three or more children making a new benefit
claim are an exception to this rule. They can continue to
make new claims for existing benefits and tax credits until
at least November 2018.

What you need to do
To make a claim for Universal Credit you will need an email
address and a basic bank account.
Universal Credit is administered by the Department for
Work and Pensions (DWP) and claims must be made on
line at www.gov.uk/apply-universal-credit
This can be done at home, at Jobcentre Plus, at your local
library or at Dudley Council Plus.
Once you have registered online you will be given a
Workcoach appointment at Jobcentre Plus which should
be within 5 days of registering.
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Identification
You can complete an identification check online at:
www.gov.uk/verify
When you attend your Workcoach appointment, if
you have not completed Verify online then you will
need to bring the following documents with you to the
appointment:
• your passport, driving licence or EEA national identity
card
• proof of your address, eg an official letter from a bank
or energy company
• your NI number - you can find this on a payslip or a
letter from HMRC - call the helpline on 0300 200 3500
(textphone 0300 200 3519) if you can’t find your NI
number
• your bank, building society or credit union account, eg
a bank statement or bank card
• how much rent you pay and your landlord’s address this can be found on your tenancy agreement
• proof of any savings you have and any other capital
investments, eg shares or property
• proof of any income you get that’s not from work, eg
from a pension or insurance plan
• details of how much you earn from work, eg recent
payslips
• proof of how much you pay for childcare (if you want
to claim for childcare costs), eg an invoice or receipt
• a P45 if you’ve left work
• any other benefits you’re receiving, eg benefits
entitlement letters or a bank statement
• birth certificates of your children that you receive
Child Benefit for - if you’ve lost a birth certificate you
can order a new one
• Child Benefit reference numbers for any children you
have if you get child benefit

Couples
What If I move in with someone on Universal Credit?
Your partner’s Universal Credit will become a joint
claim and you’ll both have to sign new Claimant
Commitments.
You’ll be told to end any Tax Credits claim and you’ll
have to end any other benefits claims.
You will need to make a Universal Credit claim online please see details under ‘What you need to do’.

Money matters

It is important to check your ‘online journal’ as this is where
you will find up-to-date information on your claim, tasks you
need to complete, how much you will get paid and what
date your payment will be made.
You will need a bank account to receive Universal Credit
payments. This will include both your personal element and
your rent element.
You will receive all payments monthly in arrears.
You will need to arrange to pay your rent directly to your
landlord. There are lots of ways to do this, the easiest being
Direct Debit.

Universal Credit
It doesn’t have
to be puzzling!!

Help is available

Things to do
Help with finding a new job - your Workcoach at Jobcentre
Plus will provide you with advice and support to find a
suitable job.

Useful contacts

Get a benefits check - find out what you are entitled to.
Millions of pounds of benefits go unclaimed - make sure
you are not missing out. This applies whether or not you
claim Universal Credit.

• Department of Works & Pensions
will provide you with advice on making a claim for
universal credit.

Get online - you will need to manage your Universal Credit
account on line. Dudley libraries have free use of computers
with internet access.

• Job Centre Plus

Get a bank account – you will need a bank account to
receive Universal Credit payments. Most banks offer a basic
account where you can set up Direct Debits for important
bills such as rent, council tax and utilities. You may also find
a credit union helpful.
Set up a Direct Debit – Direct Debit is the easiest way to
pay your rent, council tax, energy and other bills. It ensures
these payments are prioritised and can save you money on
your energy bills.
Don’t forget to budget - are you spending more than you
are getting in? There is help available to help you budget
your money.
Visit www.moneyadviceservice.org.uk for advice about
bank accounts and budgeting.
A budget planner is available at: www.adviceguide.org.uk/
en/tools/budget-planner

How we can help

0345 600 0723 www.gov.uk/universal-credit/how-to-claim
0800 055 6688 www.gov.uk/contact-jobcentre-plus

• Citizens Advice
offers independent, impartial, confidential and free advice.
0300 111 4444 www.adviceguide.org.uk
• Step Change Debt Charity
this is a registered charity that assists people who are in
financial difficulty and offers a free confidential advice
service.
0800 138 1111 www.stepchange.org

• National Debt Line
is a government funded service which offers over the
phone free confidential advice on finances.
0808 808 4000 www.nationaldebtline.co.uk

• Money Advice Line
offers free and impartial money advice.
0800 138 7777 www.moneyadviceservice.org.uk

• Castle & Crystal Credit Union, Dudley
01384 815771 www.castleandcrystal.co.uk

Dudley Council

Need to access a computer? Visit Dudley Council Plus,
Castle Street, Dudley or any Dudley library.

• Housing Benefits

Need help to make your claim? Ask at Dudley Council Plus
- a trained advisor can help you.

• Council Tax

Need help with budgeting? Visit www.dudley.gov.uk/housing
and search Housing Support advice sessions.

• Dudley Council Plus

Money matters

0300 555 8100 www.dudley.gov.uk/benefits
0300 555 8000 www.dudley.gov.uk/counciltax
0300 555 2345 www.dudley.gov.uk
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TRA news
Ellowes Hall & Area TRA

Green Street Gardens TRA

In 2009 our TRA introduced the first annual
litter pick and then two years ago an extra one
was added which means that we have this year
completed our tenth litter pick in our area.

The TRA was formed in 2004 and represents
the tenants and residents from Baylie Court
and Kennedy Court in Stourbridge.

We would like to take this opportunity to say a very big
thank you to the following for their support:
• our local scouts based at St James who every
September come along for two hours to help us out

Members of the TRA have worked hard over the years
to bring several improvements to both high rise blocks
including re-tiling of foyer areas and resurfacing of
stairwells, renewal of paving slabs and car park lines and
improved door entry security and access.

• the cadets detachment based at Ellowes Hall Sports
College who have always organised their litter pick on
the day before (if you add those up as well a total of 20
litter picks have been achieved)
• staff at the Sports College who have from the very
start always allowed us to use their Arts Centre as our
base.
We would also like to mention the cadet who this year not
only supported the Friday litter pick but also came along
on the Saturday to help us out again; the couple who
came out and thanked us personally for the work that
we do and gave the scouts a box of chocolates as a big
thank you which soon disappeared once we got back to
the school; and the drivers in the cars who acknowledged
our work by waving and giving the scouts the thumbs up.
The area we cover has just over 1000 properties and
every street is included. The two hours that are spent
collecting rubbish is hard work and we have to arrange
with the council to ensure there are pick up points so that
once the rubbish has been collected it is removed the
same day. For those of us who live in Gornal we know
that you always end up with a hill to walk up and there are
many hills waiting for us.
So thank you to all of those who support us which
encourages us to continue in organising this worthwhile
event every year for our community.

The TRA has just produced a welcome booklet for all
households in both blocks full of interesting TRA history
and helpful information.
The TRA has a refurbished community room on the ground
floor of Baylie Court where meetings and coffee mornings
are held. In 2018 the TRA hope to increase the use of the
room with some new activities...so watch this space!
Well done to all the TRA members for their continued
representation of everyone in their community and also
to some of the TRA who also beautifully maintain the
communal gardens.

Highfields TRA
Congratulations to members of Highfields TRA
who have worked hard and achieved so much
in a short time. Why not show your support at
their next public meeting!
The following improvements were paid for from the TRA
Aerial Fund and the works were done by DMBC or their
approved contractors:
• repainting of vents and red railings
• drainage issues have been resolved
• a new paving area was put in to resolve an issue with
rat tunnels and a muddy unsightly area
• old planters causing an eyesore were removed and
either flagged over or replaced
• areas were made safe with fencing or hand rails.
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Other works included: the removal of old DMBC
electrical wires - new cable boxes were put in if the
old ones were damaged; the removal of trees by the
council at the request of the TRA - particularly where
they were growing very close to one block.

Many more small repairs have also been reported and
fixed such as repairs to broken external steps, the
fixing of loose slabs and the placement of concrete lips
over trip hazards at the top of flights of external stairs.
Two extra litter bins were also put in at the TRA’s request.
Before the year ends we plan to:
• remove unsightly tree stumps across the area
• install a large community notice board
• do more external painting that has been approved.
A TRA newsletter with meeting details will be out
very soon - come and join us and hear our ideas
for 2018! Contact participation@dudley.gov.uk or
phone 01384 815168

New TRA in Halesowen...
Hill Street Three Towers TRA
The Hill Street Three Towers Tenant and
Resident Association covers the three
high rise blocks of Worcester, Malvern and
Tenbury plus the neighbouring low rise
properties at Pickersley Close, Broome
Close and Honeybourne Close.
Members of the new TRA Committee have been
busy, volunteering on the housing road show in
July, undertaking committee training, plus attending
networking events to meet Dudley Federation of TRAs
and Housing Board community representatives. The
TRA also has representatives at the High Rise Living
Forum.
We would love to meet you so we can explain in
more detail what this means for you as a community
member.
Everyone in the area we cover is welcome to join
us at our public meetings.
For more information please contact the
Participation Development Team on 01384 815168
or email: participation@dudley.gov.uk

TRA news

Netherton Central Tenants and
Residents Association (NCTRA)
NCTRA is celebrating its 10th birthday next
year as a TRA and would like to thank all past
and present members, volunteers and helpers
for their support. The TRA would not be as
successful as it is now without your ongoing
commitment and support.
The TRA has grown over recent years and now serves an
area of about 1500 properties and their tenants and residents
alike. The full list of streets can be found on our facebook
page: www.facebook.com/pg/NethertonCentralTRA
The TRA meets monthly in Ma Pardoe’s and is involved with
many projects within the Netherton area that benefit the local
community. One project that we’ve supported year on year is
the Christmas lights on the lamp-posts on the high street in
Netherton. The lights have been purchased over the years with
the support of local shops and voluntary organisations and will
once again be illuminated over the festive period this year.
Light Up Netherton events are very well supported and
a ‘big thanks’ should be given to all concerned with the
organisation of this year’s event. More information about the
event and attractions can be found online.
Last year NCTRA was awarded Lottery money of £10,000 to
provide a drop-in service for a 12 month period which has now
ended. The service was very well received and attended by
residents of Netherton and the surrounding area.
NCTRA has been working hard over recent months to try
and bring new members on to the committee. Not everyone
can commit to attending meetings on a monthly basis so
we would like to ask: “If the TRA was to switch to meeting
three or four times a year, with just one AGM/Public meeting,
would you consider coming along to the meetings and
discussing current and future projects and local issues?”
If you’re interested or would like to know more
please get in touch via our Facebook page or call the
Participation Development Team on (01384) 815168. We
look forward to hearing from you.
Chairman NCTRA (Netherton Central Tenants and Residents
Association)

Norton Green TRA
Norton Green TRA has been running for many
years, working in partnership with the council
to raise community issues through regular
walkabouts and meetings.
We currently have six committee members and have recently
started to gather more support from interested community
members.
If you live in Norton why not come and join us. We are a
friendly supportive team whose only aim is to make our
community within our lovely area of Stourbridge even better.
You can contact us on our Facebook Page at
@nortongreentra or by email at
participation@dudley.gov.uk
Alternatively please call St Michael’s Church, who very
kindly let us meet there free of charge, on 01384 393647.
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Quarry Bank in Bloom
Quarry Bank in Bloom scooped another
award this year in the RHS Heart of England
in Bloom awards ceremony at Warwick Castle
in September.
This was only our second year and volunteers have worked
extremely hard to achieve a silver and silver guilt.
The High Street, Stevens Park and Christ Church looked
stunning this summer. A big thank you to local businesses that
joined in the spirit of the event and for the people who helped
with sponsorship.

Saltwells TRA - youngest litter picker
in town!
4 year old Harry joined a group of volunteers
from Saltwells Tenants and Residents
Association on one of the group’s regular litter
picks of the estate.
Harry, joined by his mom and
granddad, had great fun helping
the group collect 10 bags of
litter from the estate.
If you would like to get
involved with the Tenants
and Residents Association
contact the Participation
Development Team at
participation@dudley.gov.uk
or phone 01384 815168.
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Follow Dudley borough
TRAs on social media
Tenants & residents
associations across the
borough are reaching out
to the wider community
by using Facebook.
If you live in one of the areas
listed below and want to get
updates from your local TRAs
you can find and like them on
Facebook.

Beacon estate in Sedgley
www.facebook.com/beaconhilltra
Bowling Green area of Netherton
www.facebook.com/bgtra
Butterfield Court, Dudley
www.facebook.com/butterfieldcourttra
Chapel Street area in Brierley Hill
www.facebook.com/chapelstreetestatetra
Corbyns Bromley area in Pensnett
www.facebook.com/corbynsbromley.tra
Darby End area in Netherton
www.facebook.com/darbyendtra
Dunns Bank, Brierley Hill
www.facebook.com/dunnsbanktra
Ellowes Hall & area in Lower Gornal
www.facebook.com/elloweshalltra
Green Street Gardens, Stourbridge
www.facebook.com/greenstgardenstra
Hawbush area in Brierley Hill
www.facebook.com/hawbushtra
Highfields area in Halesowen
www.facebook.com/highfieldstandra
Holly Hall & Woodside, Dudley
www.facebook.com/hollyhallwoodsidetra
Netherton Central
www.facebook.com/nethertoncentraltra
Netherton Regeneration Group
www.facebook.com/nethertonregen
Norton Green
www.facebook.com/nortongreentra
Old Park Farm area of Dudley
www.facebook.com/oldparkfarmtra
Oval & Tudor TRA
www.facebook.com/ovalandtudortra

Poets Corner community page

www.facebook.com/poetscornercommunity

Vicarage Prospect area of Dudley

www.facebook.com/vicarageprospectTRA

Wollaston Farm

www.facebook.com/WollastonFarm

TRA news

Do you rent your home from Dudley council?
Did you know you can insure your contents through us?
From er
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Home contents insurance covers your possessions against the financial loss caused by fire, theft and flood.
Items covered by the home contents insurance include large items such as furniture, carpets and kitchen appliances
as well as smaller items such as jewellery, ornaments, TVs and computer equipment up to the amount specified.

To apply call 01384 815051
or visit www.dudley.gov.uk/homeinsurance and apply online
* Insurance Premium Tax (IPT) is quoted at the appropriate rate
** Lower sums insured at lower rates are available for the over 60s
See dudley.gov.uk/homeinsurance
for more details and full Terms & Conditions
FP.ENT.2121.MH

The policy is underwritten by
Aviva Insurance Limited

Leaseholder news
Leaseholder Survey

we want to hear from you...
During October 2017 we enclosed a
survey with your annual statement about
the service you currently receive from us.
The results of the survey will help us to ensure that
our service meets the needs of all our leaseholders.
If you have not completed and returned the survey
you can do so online at: www.dudley.gov.uk/housing
and click on ‘Leaseholders’.
Your views are important - thank you in advance
for taking part.

A cold home
can make you ill
In Britain cold spells, even during mild winters,
are often followed by a sudden increase in
respiratory illnesses, heart attacks and strokes.
We can:
• Find you the cheapest energy supplier and tariff
• Apply for energy discounts and grants for you
• Support you with fuel debt
• Help you control heating more efficiently
We want to help you reduce your gas and electricity bills
and keep you warm and well in your home this winter

Call us for a free home visit on 01384 817086
or email: WinterWarmth@dudley.gov.uk

keep warm,
keep well
Winter warmth support service

TRA news
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Community news
Keep your home warm
this winter
Each year people die as a result of freezing
winter weather and cold homes. Living in a
cold home can lead to very serious health
problems, particularly for older people,
young children and people suffering from
long term health conditions such as asthma.
Last winter the council’s Winter Warmth scheme
helped more than seven hundred residents keep warm
and well in their homes.
The scheme has been launched again for this winter
and will now run throughout the year.
The scheme aims to help people who are struggling to
keep their homes and themselves warm.
A variety of practical support, information and expert
advice is provided through the scheme and anyone
worried about keeping themselves or their home warm
or struggling with paying their fuel bills can ask for help.
Householders can save significantly on their home
energy bills with the right advice on appropriate tariffs,
as well as energy discounts and grants.
All sorts of help can be provided from expert advice
and support with changing to the best energy provider
and tariff, help with energy debt, as well as lots of
energy saving tips and hints.
For more information or to request a free home
visit call 01384 817086.

What is private fostering
Private fostering is an arrangement that is
set up by a child’s parent with a carer who
is not a close relative of the child (a parent
or step parent, aunt or uncle or sibling) and
is due to last for 28 days or more. Private
fostering applies to children aged under 16
or 18 if they have a disability.
There are many different reasons for private fostering
arrangements and there are many reasons why other
people care for children. For example, some parents
ask family members, neighbours or friends to care for
their children when they are ill or during a family crisis.
Whatever the reason for a private fostering
arrangement everyone has a duty to notify the local
authority that a child is being privately fostered. This
notification ensures that an assessment is completed
to help keep the child safe.
For further information and advice contact Angela
Marsh on 01384 815833. To make a referral please
call 0300 555 0050 or email: SPA_Team@Dudley.
gcsx.gov.uk
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Changes to waste collection
service over Christmas
Borough residents are reminded
that there are changes to the
household waste and recycling
collections over the festive period
(between Monday 25 December
2017 and Monday 1 January)
Please check that you are putting your waste out
for collection on the correct date!
You should have received the leaflet promoting the
date changes, and the dates are also available to
view at www.dudley.gov.uk/recycling

Here’s a few handy tips to help keep your
waste to a minimum this Christmas:
Reduce
• Do not over wrap gifts or try using a (reusable)
Christmas gift bag instead
• Around a third of the food we buy is thrown away
- try avoiding unnecessary purchases by using a
list and checking cupboards and fridge freezers.
For more tips go to www.lovefoodhatewaste.com

Reuse
• Don’t forget to take your shopping bags with you
when buying presents and food
• Choose a tree grown in a pot so you can replant
it and use it next year
• Freeze food leftovers, these can come in handy
at times when you don’t have time to cook

Recycle
• Paper (including non-foil gift wrap), cardboard
packaging and greetings cards (no glitter please)
can be recycled in your BLUE BAG. Please
remove any polystyrene and fold boxes to a
manageable size
• Plastic fizzy drinks bottles, plastic spray bottles
and all types of tins and cans, including aerosols,
go in the GREEN BAG
• All of your glass jars and bottles from cranberry
sauce and mincemeat to wine, beer and even
perfume bottles can be recycled in the BLACK
BOX
Please remove tops, lids, caps, and trigger
sprays - these can go into the grey rubbish bin.

Community news

Your

Community
FORUMS
Borough residents now have greater
access to Dudley Council than ever before
through the successful community forums.
Community forums give people direct access
to councillors and Dudley Council through
regular drop-in public meetings.
We have individual forum groups covering all
areas of the borough.
To find out details of forthcoming meetings in your
area go online to www.dudley.gov.uk/community/
community-forums or call 0300 555 2345.

Walking the historic Glass Quarter
A new self guided tour offers a unique insight to
the historic Stourbridge Glass Quarter and the
surrounding canals.
The Stourbridge Canal and Glass Quarter heritage trail
offers visitors either a one and a half mile or a three and a
half mile walk which take in much of the area’s rich canal
and glass heritage.
For more information about the glass quarter or to
download a copy of the trail map go to:
www.discoverdudley.org.uk
To give you a flavour of what you’ll see we have
produced a video called Crystal Mile Walk that can be
viewed on YouTube at:
www.youtube.com/user/dudleymbc

Congratulations - Mollie turns 100
A resident at Jack Newell Court sheltered
scheme in Coseley has recently celebrated
her 100th birthday. Winifred Mollie Edwards,
known as Mollie, was born in a pub in
Wolverhampton in 1917.

A new sexual health website
has just been launched
Sexwise is a new national online
resource to help the public
make healthy, safe and informed
choices about sexual health and
wellbeing.
The Family Planning Association website gives
honest advice about contraception, pregnancy,
STIs and other aspects of sexual health.
Visit the website at: sexwise.fpa.org.uk

Children - forgotten victims of
domestic abuse
For most children Christmas
means fun, presents and Santa.
But for some, the festive period
means blazing rows, sleepless
nights and worry because of
domestic abuse.
Children living in households where there is
domestic abuse can often become invisible
and suffer in silence. They are often described
as the ‘forgotten victims’ even though national
statistics show that 1 in 5 children are exposed
to domestic abuse.
To help raise awareness of this issue Dudley’s
community safety partnership Safe & Sound is
launching a campaign to highlight how children
are often the hidden victims of domestic abuse.
If you suspect a child is being harmed or
neglected or is living with domestic abuse
please call children’s services on 0300 555
0050.
If you are an adult experiencing domestic
abuse, help and support is available. Please
contact Dudley’s Domestic Violence and
Abuse Support Service on 01384 455411 or
in an emergency dial 999.
For more guidance and advice visit
www.dudleysafeandsound.org

Following the death of her father she
became the family’s bread winner at the
age of 14. With the arrival of the Second
World War the factory where she was
assembling vacuum cleaners helped the
war effort by making parts for Lancaster
bombers and Mollie’s job changed to
hardness testing engine shafts.
After the war she and her pharmacist husband and their
young son moved to Tipton to run a chemist shop. A
second child was born in 1948 and Mollie remained in
Tipton until her husband passed away in 1977. Mollie
moved to Jack Newell Court in 2014.

Community news

17

What’s on
We have lots happening across the borough...
For more information visit: www.discoverdudleyevents.co.uk www.boroughhalls.co.uk

Himley Hall & Park:

Red House Glass Cone:

Himley Hall Indulgent Afternoon Tea

Christmas Tree Festival

www.dudley.gov.uk (search Himley Hall)

www.dudley.gov.uk (search Museums)

multiple dates throughout the year. Call 01384 817817
Gift vouchers are available to buy

18 November- 7 January
Decorated trees throughout the site

Kids Christmas Trail

Santa at The Cone

Thursday 21 December 11am - 3pm

9 & 10, 16 - 23 December 10am to 4pm
Meet Santa, receive a gift, do a craft and follow a trail.
Pre-booking essential.

Weddings Open Day
Sunday 21 January 2018 11am – 4pm
Himley Hall opens its doors for a special Open Day and
couples and their families are invited to view the ceremony
and reception rooms.
Experienced wedding co-ordinators and catering
managers will be available to discuss options available to
couples for a wedding at Himley Hall.

Parks:

There are always lots of healthy activities going on
within the borough’s outdoor spaces - Huntingtree
Park, Netherton Park, Silver Jubilee Park, Mary
Stevens Park, Leasowes, Priory Park and Saltwells
Nature Reserve.

Let’s Get also encourages people to get active via

its walks programme. You can enjoy a sociable healthy
walk, learn new sports and activities and encourage
your kids to be active. Activities are tailored to your
fitness level. Some may incur a charge.
More information can be found at www.lets-get.com
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What’s on

Dudley Town Hall

Borough Halls:
www.boroughhalls.co.uk

From Boston and Toto
Legendary Frontmen of Rock

Stourbridge Town Hall

Friday 2 February 2018 - 7.30pm

Viennese Gala
Stourbridge Choir & Orchestra

Thursday 1 February - 7.30pm

Psychic Sally - Kisses to Heaven Tour

Saturday 6 January - 3pm

Paul Chowdhry - Live Innit

High Jinx - Magic & Illusion Show

Friday 23 February - 8pm

Wednesday 21 February - 2pm

Doreen - Rise of the Yam-Yam
Monday 12 March - 7.30pm

Doreen - Rise of the Yam-Yam
Tuesday 13 March - 7.30pm

Live broadcasts.........................................................

Twelfth Night - RSC Live

Dance to the Music
Starring Kristina Rihanoff & more
Tuesday 27 February - 7.30pm

Faith - The George Michael Legacy
Saturday 3 March - 7.30pm

Smackee - Phantom and The Musicals
Tuesday 13 March - 2.00pm

Wednesday 14 February - 7pm

1918 Memorial Concert
Gig Caritas & Dudley Borough Halls

Cat on a Hot Tin Roof - NT Live

Saturday 24 March - 7.30pm

Thursday 22 February - 7pm

Tea Dances

Julius Caesar - NT Live

Dudley Town Hall

Thursday 22 March - 7pm

Movie Matinees.........................................................

Whisky Galore

Call Fiona Bennett on 01384 243451 for information

Cornbow Hall, Halesowen
Call Joyce Foxall 01384 896146 for information

Monday 18 December - 1.30pm
All details of events correct at time of publication.

Sing-a-Long-a-Frozen
Thursday 21 December - 2pm
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Dance to the Music competition
H Q T X M W Z L O A W A L T Z
A X P D V G R E S M L K D Y B
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One lucky winner can win a pair of tickets to Dance to the Music,
an exciting new dance show featuring all styles of dancing, starring
Kristina Rihanoff, Robin Windsor and Oksana Platero at Dudley Town
Hall on Tuesday 27 February 2018.
Dance to the Music is a new exciting dance show created by and
starring Kristina Rihanoff, one of the most renowned dancers and
choreographers from Strictly Come Dancing.
All you have to do for a chance to win is find 10 words relating to this
show in the word search below:
The ten words to find are
Dance Music Strictly Kristina Breakdance
Oksana Jive Disco Salsa Waltz

C A V

Name.........................................................................................................................

L E R D P G O K F H X W J S

Address ....................................................................................................................

U H F G U N H M X W T Z N R A

.....................................................................................................................................

C X P Q A S D B J G U L D T L

Telephone number ................................................................................................

O K S A N A Y U N V E U P

Please send your entries to: Dance to the Music competition, Home
Affairs, CAPA, Council House, Priory Road, Dudley DY1 1HF.
The closing date for the competition is 31 January 2018.
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I

I

I
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Z A E C N A D K A E R B E A A
Terms and Conditions

The judge’s decision is final; only one entry per person, the winners are randomly picked from all the correct entries, the competition is only open to persons over 18 years.
No cash alternative. The competition is not open to employees. Data protection - All of your answers will be treated in strictest of confidence and will be held in accordance
with the data protection act. No individual will be identified in any analysis or report and no personal information will be passed to any third party.

BOROUGH

HALLS

DUDLEY • STOURBRIDGE • HALESOWEN

Dance to the Music

Starring Kristina Rihanoff,
Chris Maloney & More

Kum-n-avaloff

Dudley Town Hall, 27 February 2018

Paul Chowdhry

Tea Dances

For information about these shows and other upcoming Borough Hall events
please visit www.boroughhalls.co.uk or call the box office on 01384 812812
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Smackee

Competition

