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Homeaffairs
News and views for council tenants andleaseholders throughout Dudley borough
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Budding journalist? Want to let out your creative flair?
If you have an article/idea you would like considered for a future edition of Home
Affairs - why not send it over to us? We welcome either complete articles* or ideas.
All you need to do is to submit your article/ideas to homeaffairs.cexec@dudley.gov.uk or
post to Home Affairs, FREEPOST MID22308, Dudley DY1 1BR.
You can also register your interest in joining our editorial panel by emailing or writing to us.
*Please note: articles may be cut or amended prior to inclusion in the publication.

This publication is available in large print and audio.
To request a copy phone 01384 814280.
View the latest issue of Home Affairs as well as recent back issues on line at:
www.dudley.gov.uk/resident/housing/home-affairs

2

The cover photo
shows Leasowes Park,
Halesowen.

Welcome message

Statement from Dudley Council following the Grenfell Tower fire
Following the tragic fire at Grenfell Tower in June the council issued
statements reassuring tenants and residents about strong and robust
policies and procedures that were already in place in the borough.
Immediately after the tragedy in London council officers met to review the
authority’s existing policies regarding fire safety to ensure they were as robust
as they could be. Additional advice was sought from West Midlands Fire and
Rescue Service.
The council confirmed that valid fire risk assessments were in place for all high
rise flats which are reviewed regularly while daily inspections of blocks are
carried out by council staff.
No council high-rise block has cladding or external wall insulation and fire risk
is always considered when buying products such as paint or decorative items.
At the time of the tragedy Councillor Les Jones, cabinet member for
housing, said, “Our thoughts are very much with the families affected by this
devastating fire in London.
“We have always worked very closely with the Dudley Federation of Tenants
and Residents Associations and have spoken to them following the fire in
London to confirm that there are policies and procedures already in place
which aim to minimise risks as far as is reasonably possible in our multistorey blocks.
“Following the tragic incident in London we are revisiting these policies and
procedures to ensure that they remain fit for purpose as well as seeking
updated advice as appropriate from fire and rescue services.
“I would like to reassure everyone that we will continue to do everything we
can to keep people safe.”
To view the fire safety pages visit the council web site at:
www.dudley.gov.uk and search ‘fire safety’.

Save cash with the Big Switch
Sign up to Dudley’s Big Switch and we will get
energy companies to compete to win you as a
customer by offering you the very best market
leading deals, not available elsewhere.
People who have previously taken part have
saved up to £300 on their gas and electricity bills.

Register between 4 Sept - 9 Oct 2017
Call Dudley Council Plus on 0300 555 2345*
*Please have your current bill details ready for the operator

Or, you can also register online and find out
more information at www.dudley.gov.uk/bigswitch
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Your housing service
President’s award for gas safety
The people at Dudley Council who are responsible for the safety of the gas
appliances in your home have been awarded the President’s Award by the
Association of Gas Safety Managers.
The gas safety ‘team’ includes operatives from different departments across the council including the Gas Section and
Housing Management, as well as operatives from our contractors PH Jones.
High standards of gas safety are important both to meet the needs and expectations of tenants and also to meet our
statutory and legislative obligations.
“With a passion for gas safety and an ability to see the bigger picture, this organisation sought to transform its operations.
Huge strides forward have been made under firm, decisive management, winning them the accolade of the President’s
Award for the Most Improved Organisation.”

Anti Social Behaviour - we
want to hear your views
We are currently recruiting
volunteers to join our ASB Focus
Group which plays an important role
in shaping the ASB service.
If you have previously used the services of the
council’s ASB team we would like to hear your views.
The ASB Focus Group is made up of volunteers
who have previously used the services of the
council’s ASB team. The Focus Group meets
every few months to discuss the ASB service
and its performance, learn about the methods we
use, and discuss what is working well and where
improvements could be made.
The ASB Focus Group is involved in a range of
activities including:
• discussing ASB legislation including any changes
and best practice
• scrutiny of the team’s performance
• reviewing policies, procedures and working
practices
• training and development opportunities

Gas safety checks please allow us access
With winter approaching make sure
your gas appliance has received
its yearly gas service so it is in top
condition to warm your home.
Our gas contractor PH Jones visits properties annually
to carry out servicing and inspection of gas appliances,
pipe work, flues and smoke alarms. This is a free
service and part of our obligation under the terms of
the gas (safety, installations and use) regulations. You,
in turn, must allow us access as part of your tenancy
conditions.
If you believe you have missed your yearly appointment
please call PH Jones on 01384 286080 or email
serviceappointments@phjones.com
As well as being a statutory obligation, allowing us
access could save you freezing at home due to a
preventable breakdown.

Team manager Tom Mountford said “We are always
seeking ways to improve the service that we deliver
and value the insight and participation of tenants and
residents in helping us to shape the service.”
The specifics of individual cases are not discussed
during the meetings; however, your experience of the
service itself is important in order for us to improve
the way we deal with future cases of ASB.
If you would like to register your interest in being
part of the ASB Focus Group or would like to know
more contact the Participation Development team on
01384 815168 or email participation@dudley.gov.uk
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Your housing service

Thumbs up for sheltered housing renovation
Residents have given a firm thumbs up to improvements made by the council
at their sheltered housing schemes.
Homes at Holloway Court and Margaret Vine Court in Halesowen have been undergoing renovation work
including individual wet rooms installed in each flat and revamped kitchens where residents were given a say
in design.
Mick and Carol Leary, who have lived in Holloway Court for just over 12 months, were delighted with the
work. Carol said, “We’ve settled in so quickly, and everything fits perfectly. We got a choice of colours for our
kitchen, bathroom and carpet, which is such a lovely touch. The people working on the site are so lovely too
and always polite when they see us.”
Christine Hackett has been at Holloway Court for four years and said, “I feel very lucky to have such a nice new
home, especially with the great view of trees and flowers outside. The Supported Living Coordinator here is
fantastic, he’s so helpful and can’t do enough for me. I wouldn’t change anything about my new home.”
For more information about Dudley Council’s Sheltered Housing service call Dudley Council Plus on
0300 555 2345 or visit www.dudley.gov.uk and search for ‘sheltered housing’.

Housingfraud
Housingfraud

Results of July roadshow at
November conference

Tell us, we’ll do the rest
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Your housing service
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New service for tenants
contents insurance

Get a great deal on your energy
bills with the Big Switch

Dudley Council advises all tenants
and leaseholders to take out home
contents insurance to protect
belongings against fire, theft,
vandalism and water damage.

Dudley Council is urging people
to sign up to its latest Big Switch
campaign. In previous sign-ups
average savings per household
have been almost £300 on gas and
electricity bills.

Many tenants believe that we automatically insure
furniture and belongings for them but this is not the case.
Unfortunately, many people only realise this after the
damage has been done.
If you’ve been thinking about contents insurance but still
have some questions then why not book an appointment
with one of our advisors?
Our new service offers face-to-face appointments where
we can talk through the different options of the scheme
and how to apply and you can ask any questions you
may have.
Our insurance cover starts from as low as £1.23 per
week for £9,000 worth of cover and there’s no excess to
pay if you make a claim.
For more information or to book an appointment call
01384 815051. These appointments be held at our
offices at the Waterfront in Brierley Hill.
Alternatively, if you have any questions or you need
further information just call the team on 01384
815051 and they will be able to help.

The Big Switch brings people together to reduce
their energy bills by switching their energy suppliers
collectively. The scheme adds together all of the
people who register and asks energy companies to
bid for their business with the very best deal they
can offer. It’s based around bulk buying. The deals
offered by energy companies through the Big Switch
are the very best deals on the market - not available
elsewhere.
People can register on line or by phone. The latest
Big Switch auction closes for registration on Monday
9 October. Once people sign up to the Big Switch
auction there is no obligation to switch if you change
your mind.
The scheme is open to all householders, including
those with a prepayment meter or people with a fuel
debt of up to £500.
To find out more call Dudley Council Plus on 0300
555 2345 or visit www.dudley.gov.uk/bigswitch

This project is receiving up to £34 million of funding made up of £17 million from the European Social Fund and £17 million from
the Youth Employment Initiative, plus match funding of up to £8 million from the Big Lottery Fund and funding from partners

16 to29

and living in the
Black Country?

a brighter future for young adults

• Support in securing a job • Education opportunities
• Routes into training, to develop the skills you need to gain a brighter future

Build your future in a way that is tailored to you, through:
• Traineeships • Apprenticeships • Coaching • Work placements
• Self-employment advice, including social enterprises • Customised training

... and more

For more information visit www.dudley.gov.uk/bcimpact
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Your housing service

Be on the alert
for cold caller tactics
There have been a number of reports
recently about companies cold calling
and handing out leaflets claiming to
carry out energy saving wall coating
and roof coating. They will often make
claims of massive energy savings
which are often grossly exaggerated or
completely false.
In 2015 Dudley Trading Standards prosecuted the
directors of a company offering energy saving roof
coatings which were found to provide no energy savings.
The directors were convicted of fraudulent trading and
sentenced to five years in prison.
Salespeople from these companies will be extremely
pushy and often spend many hours with a consumer
trying to get a signed contract. Once the contract is
signed they will often arrive first thing the next day to start
work leaving no time to think about it or cancel.
In most cases you should be given a legal cancellation
notice giving you 14 days to change your mind. Many
traders try to avoid this by saying that the goods are
made to the customer`s own specifications (in which case
the cancellation rights do not apply).
Similar sharp tactics are also being reported from cold
callers trying to sell double glazing and home security
andburglar alarms and often claim that they have special
subsidies and discounts available if they can use your
home as a show-home.
Trading Standards advises never to engage with cold
callers who knock on your door or telephone. The
Dudley Fix a Home brochure lists recommended and
approved traders. Copies are kept at council offices
and libraries or it can be viewed online by searching
Fix a Home at: www.dudley.gov.uk
To report anything of concern Trading Standards can
be contacted on 03454 040 506. For urgent issues the
Dudley Bogus Caller Hotline operates 24/7 and is on
01384 812045.

Are you moving from Housing
Benefit to Universal Credit?

Universal
Credit
Pay your rent by Direct Debit, monthly
or weekly - budget for the future
•
•
•
•
•

Have your circumstances changed?
Have you moved over to Universal Credit?
Universal Credit will be paid to you
You are responsible for paying your rent
Apply for Universal Credit online or at Dudley Council Plus
Don’t miss a rent payment - sign up to Direct Debit
and you will be entered into our monthly prize draw
with the chance to win a £100 supermarket voucher.
Call the Direct Debit team now on 01384815024

Call now on

01384 815024

Don’t be scared of
Universal Credit
Register for eHousing
and keep track of your housing rent account

www.dudley.gov.uk/housing

Your housing service
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Leaseholder news
Leaseholders - repairs and Section 20 Consultation
Before we carry out major works to the block where you live the council must consult with you regarding major repairs
and improvements as defined by Section 20 of the Landlord and Tenant Act 1985 (as amended by Section 51 of the
Commonhold and Leasehold Reform Act 2002). This process is commonly referred to as ‘Section 20 consultation’.
We must consult on any repairs, maintenance or improvements which cost more than £250 per leaseholder. If we fail to
consult with you we are not able to charge any more than £250 per leaseholder. Our consultation process begins with
a Section 20 letter being posted to you detailing the works and costs. The letter does state that we require any written
observations within 30 days. If none are received within the given 30 days we proceed with the proposed works. Works
are generally planned in advance so the job may not begin immediately.

Charging for works
Under Section 20b of the Landlord and Tenant Act 1985, a landlord has 18 months to notify you of the service charge
costs being incurred or demand payment from you. If they fail to either notify you or demand payment within 18 months
they will not be able to recover the charges from you. You will then be charged no more than £250 per leaseholder.
The £250 limit only applies when we have not consulted.

Emergency works
There are occasions when works to your block are identified as being urgent and necessary which are classed as
emergency works. Emergency repairs are essential works that are completed to ensure the safety and structural
integrity of the block and its residents. Our response time for this work will be within 24 hours. We will try and let the
leaseholders and tenants affected know about the work prior to its commencement but we will not carry out the usual
statutory consultation procedures due to time constraint. In some cases this would most likely jeopardise the health
and safety of the resident and could result in further damage to the property resulting in higher repair costs down the
line. An emergency works letter would be posted out as soon as possible and this letter would include examples of
emergency works.

Keeping on top of payments
To prepare for upcoming works we advise that you check to see how much is in your major repairs fund. We are
aware that some costs are high and that leaseholders may struggle to afford the repairs. This is why we carry out
consultation, this allows time for the leaseholder to sort their finances out and prepare for the upcoming charge. As a
last resort, our debtors finance team are able to set up payment arrangements to split the costs over a 6 month period
to allow leaseholders more flexibility with payments dependant on income.
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Leaseholder news

Get involved with YOUR TRA!
A series of tenants & residents association (TRA) meetings are being
held across Dudley borough over the next couple of months.
Dudley Council believes in the importance of tenants & residents groups and actively supports
and encourages their involvement with the running of their estates. The groups discuss
many issues relating to their estates and make suggestions of how they can help to make
improvements to enrich residents’ lives.
Being part of a community group can really help to build skills and tackle local issues. It’s
also great way to get to know your neighbours. If you live in the area, why not go along to
one of the following:

Brierley Hill area
Hawbush Public meeting, 02/10/2017, 7pm, St Pauls Community Centre

Dudley area
Netherton Central AGM, 11/09/2017, 7pm, Ma Pardos
Vicarage Prospect Free coffee morning, 03/10/2017, 63 Claverley Court
Vicarage Prospect General meeting, 11/10/2017, 7pm, Community Room Claverley Court
Darby End, AGM, 11/10/2017, 7pm, Cole St Methodisrt Church
Vicarage Prospect Free coffee morning, 07/11/2017, 63 Claverley Court
Vicarage Prospect Free coffee morning, 05/12/2017, 63 Claverley Court

North Dudley area
Ellowes Hall Litter pick, 16/09/2017, 9.30am - 12.30, Ellowes Sports College
Oval & Tudor AGM, 04/10/2017, 7pm, Pensioners Clib, Kent Road
Ellowes Hall General meeting, 19/10/2017, 7pm, British Legion, Ruiton Street
Beacon Hill General meeting, 19/10/2017, 7.30pm, Ex-Servicemens Club, The Walk

Stourbridge area
Wollaston Farm Walkabout, 20/09/2017, 10-11.30 am, starts at bottom of Norfolk Road
Wollaston Farm AGM, 03/10/2017, 7pm, St James School
Green Street Gardens AGM, 25/10/2017, 7pm, Community Room

Borough-wide
High Rise Living Forum 12/09/2017, 7pm, Saltwells Education Centre
Big Conversation follow up event 04/11/2017, Dudley Town Hall
High Rise Living Forum 28/11/2017, 7pm, Saltwells Education Centre
All meetings are general public meetings, unless stated otherwise.

Did you know that you can sign up for the housing alerts system?
This scheme automatically lets you know your local TRA and forum meetings and
housing information via email or text message and is free to join.
To sign up: visit our website at www.dudley.gov.uk/housingalerts; ring 01384
815168; or text your name, house number and postcode to 07797 870352 (the
initial text will only cost your standard rate).

The details of the meetings are correct at the time of going to press. Anyone who wishes to attend the meetings should telephone
01384 815168 or email participation@dudley.gov.uk to ensure it is still taking place as they may be subject to change.
Updates are regularly posted at www.facebook.com/participationindudley
Residents can also sign up to the community council e-bulletin at community.council@dudley.gov.uk by leaving postcode and
house number to receive local news.

Get involved
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TRA news
Ellowes Hall & Area TRA
(North Dudley)

We are celebrating our 8th birthday this year
as a TRA and we hope that those involved will
agree that we have grown in strength and have
achieved quite a few things along the way.
Last year we introduced two litter picks a year to try to
keep our area tidy; however, we are aware that this is not
really enough but it does get better along the way.

The one thing that we have been made aware of is the
wonderful way some people in our area try to keep the
area surrounding their property tidy on a daily basis and
we felt that it would be more than appropriate to say thank
you from us to them.
This year we decided to produce a Certificate of
Appreciation and the first one goes to a lovely lady named
Dawn Edwards who does such a great job in tidying up the
surrounding area. We presented her with her certificate and
a lovely bunch of flowers. A very big thank you to you Dawn.
Our next litter pick is on Saturday 16 September
at 10am starting from Ellowes Hall Sports College,
Stickley Lane, Lower Gornal.
Another decision we made about 3 years ago was to work
with other community groups in our area, one of these being
Friends of Cotwall End Valley. From this partnership we
have over the last two years worked alongside the gardener
at St James the Great church, Lower Gornal, to keep the
churchyard tidy and more accessible and the difference this
has made is unbelievable.
We meet four times a year and cut back areas and keep paths
and walkways free of leaves. This is such a satisfying project
and we are all very proud of the difference it has made.
Our next churchyard clean up is on Saturday 9 September
at 10am meeting at St James the Great church.
There are so many things that we want to achieve in our area
but the one thing that is important to us is the support of the
residents - without that we would not be here. So please
attend our meetings, support us when you see us out there
and thank you from us to you.

Up and coming events in Gornal
Dedication Service - Saturday 18 November 10.45am at
Cotwall End Valley from Foxyards entrance, Lower Gornal.
Gornal Together Christmas in the Village - Gornal Wood
Village, 2 December 4.30 - 7.30, lights switched on at 6pm.

Home Affairs survey 2017
Every two years we carry out a survey to ask for your
views of Home Affairs. The most recent survey was carried
out during June and July 2017 and the results are now in!
A questionnaire was sent to a random selection of tenants’ properties (2,600)
and there was also a questionnaire on the council website.
On the whole the responses were very favourable. One the main purposes for
having a tenants’ newsletter is to communicate key messages from the council
- your landlord - to tenants. For the question, How do you rate Home Affairs for
keeping you up-to-date with information from your landlord (Dudley Council)?,
23% said ‘excellent’ and 55% saying ‘good’. 17% said it was ‘average’ and only
1% said it was ‘below average’ with 3% saying it was ‘poor’.
81% said the design was ‘good’ or ‘excellent’ and 74% said the publication was
‘good’ or ‘excellent’ for community information.
If you would like to comment further on Home Affairs or get involved with
the communications group please email participation@dudley.gov.uk
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TRA news

Follow Dudley borough TRAs
on social media
Tenants & residents
associations across the
borough are reaching out
to the wider community by
using Facebook.
If you live in one of the areas listed
below and want to get updates from
your local TRAs you can find and
like them on Facebook.

Beacon estate in Sedgley
www.facebook.com/beaconhilltra
Bowling Green area of Netherton
www.facebook.com/bgtra
Butterfield Court, Dudley
www.facebook.com/butterfieldcourttra
Chapel Street area in Brierley Hill
www.facebook.com/chapelstreetestatetra
Corbyns Bromley area in Pensnett
www.facebook.com/corbynsbromley.tra
Darby End area in Netherton
www.facebook.com/darbyendtra
Dunns Bank, Brierley Hill
www.facebook.com/dunnsbanktra
Ellowes Hall & area in Lower Gornal
www.facebook.com/elloweshalltra
Green Street Gardens, Stourbridge
www.facebook.com/greenstgardenstra
Hawbush area in Brierley Hill
www.facebook.com/hawbushtra
Highfields area in Halesowen
www.facebook.com/highfieldstandra
Holly Hall & Woodside, Dudley
www.facebook.com/hollyhallwoodsidetra
Netherton Central
www.facebook.com/nethertoncentraltra
Netherton Regeneration Group
www.facebook.com/nethertonregen
Norton Green
www.facebook.com/nortongreentra
Old Park Farm area of Dudley
www.facebook.com/oldparkfarmtra
Oval & Tudor TRA
www.facebook.com/ovalandtudortra

Poets Corner community page

Quarry Bank - blooming marvellous
(Dudley)

Quarry Bank in Bloom volunteers hope to
improve on their achievements of last year
when they won a silver award in the Urban
Community category.
They have been working extremely hard throughout the
year, litter picking, weeding and planting containers in the
high street and around the community centre.
The judges came to see the results of their hard work
in July and to see how it has brought the community of
Quarry Bank together. They were shown around Saltwells
Wood, Stevens Park, Christ Church, along the High Street
to see displays done by the local shops and businesses,
and then the primary school. They then went back to
the community centre for lunch before viewing art work
done by the local people and seeing the many different
activities and groups held at the centre.
Money is raised to buy plants and tools through many
well attended events at the centre such as afternoon tea.
More volunteers are needed to keep up these high
standards, so if you have a few hours to spare
phone 01902 883092 to find out more information.

Friends of Hay Green Recreation
Ground
(North Dudley)

On Saturday 20 May the Friends of Hay
Green Recreation Ground (known as
Rufford Field) were officially adopted by
Dudley Council’s housing department at
the friends’ Annual General Meeting (AGM)
held on the field.
The group will receive support, training
and a small running cost grant from
the Participation Development Team as
well as a clearer voice for residents and
the opportunity to apply for funding to
improve the field.
Everyone had a great day at the AGM
event despite the heavy rain.
We huddled under the event tent and enjoyed cream
teas and crafts, as well as conducting the official
business of the meeting.
If you’d like to know more about Friends of
Hay Green Recreation Ground contact the
Participation Development Team on 01384 815168
or email: participation@dudley.gov.uk

www.facebook.com/poetscornercommunity

Vicarage Prospect area of Dudley

Competition winner

Wollaston Farm

Congratulations to the winner of the summer
issue of Home Affairs Dad’s Army
competition. Kim Attwood from Wollaston
won two tickets to the show.

www.facebook.com/vicarageprospectTRA
www.facebook.com/WollastonFarm

TRA news
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Money matters
Universal Credit brings big
changes to benefits for tenants
There are big changes to the way
benefits are paid in Dudley following
the full launch of Universal Credit in the
borough.
From 5 July Dudley became a full service Universal Credit
area. This means that if you make a new claim for benefits
or if you have a change in circumstances after this date you
will be required to claim Universal Credit.
Universal Credit is a new single monthly payment for
working age people that will replace some other benefits
including Jobseeker’s Allowance, Housing Benefit, Working
Tax Credit, Child Tax Credit, Employment and Support
Allowance (ESA) and Income Support. Pensioners and
some specified working age categories will be excluded
from UC for now.

If you are a tenant receiving Universal Credit
you need to pay your rent
If you make a claim for Universal Credit you will receive
your benefit as a single payment made monthly (in arrears)
which will be paid into your bank or other account. This
payment will include any housing benefit you are entitled to.
It is therefore your responsibility to pay your rent.
If you start to experience difficulty in paying your rent it is
important you contact the rent arrears team early - they will
offer you help and support.
It’s important you have your payment plan in place as your
home could be at risk if you do not pay your rent.

Eviction - the last resort
Most tenants pay their rent on time but in 2016/17 the
authority carried out more than one eviction every week
from a Dudley Council property for rent arrears.

Universal Credit is administered by the Department for
Work and Pensions (DWP) and claims must be made on
line. This can be done at home, at Jobcentre Plus, at your
local library or at Dudley Council Plus.

Eviction is a last resort. The rent arrears team offers help,
support and advice to tenants struggling to pay their rent.
They can refer to Citizens Advice and specialist support
teams for debt, benefit and housing help and they can
arrange affordable repayment agreements to clear arrears
over time.

“Bringing together what was several different benefits
into one direct payment should make things simpler
and easier for tenants. It will mark a significant change
for some tenants who may have had benefits paid
directly to cover their rent in the past.”

However, in some cases there is no other option than to
apply to Dudley County Court for a possession order. This
means the tenant could incur costs of almost £500 and
be at risk of losing their home. Court orders are strictly
enforced and any breaches will mean a warrant for eviction.

Important information about making a claim:
• you will need to make a claim online. This can be done at
home, Jobcentre Plus, libraries or Dudley Council Plus.
• you will need a bank account to receive your money. This
payment will include both your personal element and
your rent element.
• you will receive all payments monthly in arrears.
• you will need to arrange to pay your rent directly to your
landlord, Dudley Council. There are lots of ways to do
this - please see Ways to pay oppiosite.
If you are unsure about what to do or need some help and
support it is important that you do this early to stop debt
building up and putting your home at risk.
Your income management officer can help - simply
call us on 01384 811689 for advice and support.
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Help and support
Dudley Council is offering support to people to make a
claim for UC. We can also offer help and assistance with
budget planning.
For further information
log on to www.dudley.gov.uk/benefits
call 01384 811689
or visit www.gov.uk/universal-credit

Money matters

Ways to pay

Keep track of your account with eHousing

If you claim Universal Credit, and previously you received
benefits which were paid directly to your rent account, then
budgeting and paying your rent will be very different. Your
housing benefit will now be paid directly to you and it will be
your responsibility to pay your rent.

Why not sign up for eHousing and view your rent account
24 hours a day.

As an authority we try to make it as easy as possible for you
to pay your rent. As part of your tenancy conditions you must
ensure that payments are made regularly and to the correct
amount.
The council offers lots of different payment methods for
tenants including Direct Debit, online payments and phone
payments.
Direct Debit
by far the easiest way to pay your rent. Once you set up a
Direct Debit you will never miss a rent payment and you can
pay weekly or monthly to suit your budget. Direct Debits
can be cancelled at any time. All those who pay using Direct
Debit also get entered into a monthly prize draw. To apply
call our Direct Debit team on 01384 815024.

Keep track of your account - anytime, any place.
With eHousing you can:
•
•
•
•
•

opt out of receiving paper statements
view your rent account
make payments to your rent, garage or insurance
update your contact details
feel secure that your account is password protected.

Register online today at:
www.dudley.gov.uk/resident/housing/council-housing
click on eHousing and take control of your account.

18 to 21 and claiming
Universal Credit?

Standing order
this is where you instruct your bank to make a regular, fixed
payment.

Some 18 to 21 year olds claiming
Universal Credit are not entitled to
help with housing costs.

Online payment
simply go to www.dudley. gov.uk (search housing payments)
and pay using your credit or debit card. The service is
available 24/7.

If you are a single person with no dependents
and no disabilities it will be unlikely that you will
be able to claim Housing Benefit or the rent
element of Universal Credit to cover your rent.

Over the phone
if you prefer to pay over the phone call our dedicated phone
line 0300 555 7000. The service is available 24/7.

However, some 18 to 21 year olds can still get
help with their rent:

Paying in person - You can make a payment wherever you
see the Pay Point, Payzone or Post Office sign within the UK.
Payments must be for a minimum of £5 at these locations.
To make a rent payment you will need your plastic housing
payment card or your barcode card (for rent and insurance).
If you would like either of these payment cards please
telephone 0300 555 2345.Lists of payment locations are
available online at www.dudley.gov.uk
Paying in person at Dudley Council Plus
You can also pay by cash using the kiosk machine at
Dudley Council Plus, Castle Street, Dudley. Opening times
are normal office hours Monday to Friday and Saturday
mornings. For further details please visit the Dudley website
at www.dudley.gov.uk or call Dudley Council Plus on 0300
555 2345.

Money matters

• people receiving the rent element of Universal
Credit prior to 1 April 2017 will continue to
receive help until they move off Universal
Credit or cease to claim those housing costs
• people who are responsible for a child or
young person
• certain vulnerable people
• people unable to live with their parents
• those claiming as a couple
• people who are not subject to all work related
requirements for receiving Universal Credit
• people who are in work, subject to ‘minimum
earnings’
• people who have recently left work, subject
to minimum earnings (in this case the help is
available for a limited period).
For further information, advice and support
please phone 01384 818147 or 01384 815718.
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Community news
Crackdown on financial crime
A major crackdown on financial
scams targeting elderly and
vulnerable people across Dudley
borough has been unveiled.
Dudley Council has given the green light to a
borough-wide scam busters scheme to target rogue
firms who prey on vulnerable people. Dudley Trading
Standards received 369 rogue trader complaints last
year.
The new initiative comes on the back of a local high
profile case of a 93-year-old dementia sufferer who
was conned out of £250,000 by a ‘carer’ in a financial
abuse case. The woman was jailed for five years
thanks to a successful case led by Dudley Trading
Standards.
The scheme will see extra staff dedicated to
tackling financial abuse and crime that targets
the elderly and vulnerable.

Dudley Carers Network a carer’s story
Val is 69 years old and cares for Bert
her husband of 36 years. Bert is 73 and
has a diagnosis of vascular dementia.
Bert attends a day centre for people with dementia
giving Val some much needed time to herself. The rest
of her time, day and night, is taken up with caring for
Bert and ensuring that he is safe and well.

Could you help a homeless young
person?
The YMCA Open Door project is in
need of people in the Dudley borough
who have a spare room and a caring
heart to become Supported Lodgings/
Nightstop hosts.
A host is somebody who is willing to help a young
person aged 16 to 18 to get back on their feet by
providing a safe place to stay and the encouragement to
move forward in life.
As part of its drive to recruit more hosts, YMCA has
launched the ’25 in 25’ campaign with the intention of
getting 25 hosts within 25 weeks. The campaign launch
event was held in the Mayor’s parlour at Dudley Council
House and there will be various training courses over the
next few months.
Annette Eardley, who is a YMCA Host in Dudley, said,
“Being a host has been a rewarding experience. I
have enjoyed being able to make a difference in young
people’s lives.”
Hosts are given training by the YMCA, the support of a
dedicated project worker, and are also paid over £100
per week whilst a young person is in placement.
To find out more about how you could help a young
person in need please phone Jonathan Crust on
07850 515604 or 0121 524 3255 or email: jonathan.
crust@ymcabc.org.uk

Val says, “Life now is all about Bert’s needs. I think
about his wellbeing 24/7, it never goes away. I have
to consider how he will react in every situation and
anticipate his behaviour. Bert has good days and bad
days where he simply refuses to get out of bed. I have
to manage his care in every way, make sure he eats,
drinks enough and takes his tablets. I have to manage
his moods which are erratic and accept the fact that
he thinks I’m interfering all the time. It’s very wearing,
draining and it’s just hard.”
This is the story of a local carer who now receives
support, information and advice from the council’s
Dudley Carers Network. The network offers a whole
host of support and advice to anyone providing
unpaid care and support to a family member, friend or
neighbour.
Call them to ask for further information or help,
including a carers assessment, on 01384 818723.

14

Community news

Have
your say

Community FORUMS
Borough residents now have
greater access to Dudley Council
than ever before through the
successful community forums.
Community forums give people
direct access to councillors and
Dudley Council through regular
drop-in public meetings.
We have individual forum groups for the
following geographical locations:
• Amblecote/Cradley & Wollescote and
Stourbridge North
• Belle Vale/Hayley Green & Cradley South
• Brierley Hill/Brockmoor & Pensnett
• Castle & Priory, St James’s & St Thomas’s
• Coseley East/Sedgley
• Gornal/Upper Gornal & Woodsetton
• Halesowen North & Halesowen South
• Kingswinford North & Wall Heath,
Kingswinford South & Wordsley
• Netherton/Woodside & St Andrews/Quarry
Bank & Dudley Wood

Staying safe online
Young people are being reminded
how they can help keep
themselves safe. Local councils
and the police are working
together to raise awareness of
child sexual exploitation (CSE)
across the region through the See
Me, Hear Me campaign.
The campaign encourages all young people and
parents to make themselves aware of how to stay
safe online as well as identify and respond to risky
or dangerous situations.
The advice includes never giving out personal
information, understanding that the internet makes
it easy for offenders to ‘hide’ behind fake profiles,
and never meeting up with anyone you have
met online. It also encourages young people to
consider not posting any pictures or videos online
they would not want their parent or carer to see.
Parents are encouraged to talk openly to their
children about their online activity and help them
understand what is safe and unsafe. This includes
making use of parental controls and limiting who
young people can speak to via online gaming.
Online grooming can affect both boys and girls
and can happen through social media, gaming,
chat rooms or other online communication.
Anyone who is concerned about the safety of a
young person should call West Midlands Police
on 101, speak in confidence to Crimestoppers
on 0800 555111 or in an emergency call 999.
Childline also has counsellors available online
at www.childline.org.uk
You can find out more information about child
sexual exploitation by visiting the regional
campaign website www.seeme-hearme.org.uk

• Norton/Pedmore & Stourbridge East/
Wollaston & Stourbridge Town
To find out details of forthcoming meetings
go online to www.dudley.gov.uk/community/
community-forums or call 0300 555 2345.

Have you signed up yet to the
free e-bulletin service?
Keep up to date with latest borough news,
events and changes to council services!
Subscribe by simply emailing your postcode
to community.council@dudley.gov.uk

Community news
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Coercive control - would you recognise the signs?
Controlling or coercive behaviour in an intimate or family relationship arises when
someone repeatedly or continuously engages in behaviour towards another
person that causes them to fear that violence will be used against them or causes
them serious alarm or distress which has a substantial adverse effect on their
usual day-to-day activities.
The offence of controlling or coercive behaviour was introduced in 2015 to specifically tackle abuse in an on-going
relationship. A person commits an offence if they repeatedly or continuously engage in behaviour towards another person
that is controlling or coercive.

Controlling or coercive behaviour is:
a purposeful pattern of incidents which take place over time in order for one individual to exert power, control or
coercion over another.
• controlling behaviour is: a range of acts designed to make a person subordinate and/or dependent by isolating them
from sources of support, exploiting their resources and capacities for personal gain, depriving them of the means
needed for independence, resistance and escape, and regulating their everyday behaviour;
• coercive behaviour is: an act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that
is used to harm, punish, or frighten their victim.

Examples could include:
isolation from friends and family; depriving basic needs (finance, clothing, social inclusion); monitoring their time and
movements or online activity; threats to hurt or kill; threats to a child; physical assault and/or controlling aspects of a
person’s everyday life such as:
•
•
•
•
•

where they can go
who they can see
what to wear
change of appearance (new hair cut)
when they can sleep.

Many people may recognise the signs in relation to domestic abuse but coercive control can also happen in other
circumstances such as elderly people who are being controlled by their carers or relatives.
Recognising the signs and triggers - Compared to victims of stalking and harassment or physical abuse, those
experiencing coercive control are less likely to report it to the police, instead preferring to speak to family or friends,
health professionals or work colleagues.
For more information and support contact Dudley Domestic Violence and Abuse Support Service on 01384
455411 or the Council’s Safeguarding Team on 0300 555 0055.
You can also contact the police on 101. In an emergency dial 999.
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Accredited training and
qualifications
The team at Dudley Council that provides
training to its large and varied work force
is now offering courses and workshops
to the general public.
The Training Team offer a range of Ofqual regulated and
nationally recognised qualifications at competitive prices.
These qualifications support people in the workplace
and are also useful as part of a CV for people looking for
work.
Examples of courses include:

Emergency First Aid
The QA Level 2 Award is designed for individuals who
wish to act as an emergency first aider in their workplace
or simply to gain the essential skills needed to give safe,
prompt and effective first aid in emergency situations.

Manage your payments
the easy way by signing up
to Direct Debit
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Pay your rent by Direct Debit and be entered
into our monthly free prize draw
pay on the 6th, 14th, 21st or 28th of the month
“it was a lovely surprise as I didn’t know I was in the draw”
“nice reward for paying the bills”
Terms and conditions apply, for details visit www.dudley.gov.uk/housing

Lucky winners to date:
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April 2017
Mr Williams from Brierley Hill
May 2017
Mr
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Miss Rousell from Sedgley
liam
s
June 2017
Mr and Mrs Van Gool from Halesowen

Call now on

01384 815024

Help to stop people falling

Health & Safety in Health & Social Care
The QA Level 2 Award is ideal for those who work directly
with patients or clients in a health and social care setting,
such as hospitals, care homes and day care centres.
This regulated and nationally recognised qualification is
designed to develop candidates’ awareness of health
and safety in a health and social care environment to help
ensure they are keeping themselves and the people they
care for safe.

Food Safety in Catering
The QA Level 2 Award is a regulated and nationally
recognised qualification for people working or planning
to work in the food catering industry. EU and UK
regulations state that all food handlers must receive
appropriate training in food safety practices relevant to
their duties. However, having a good understanding of
food safety practices is not only a legal requirement it is
also essential in protecting the health of both consumers
and food handlers.
All the above are just £45 per person per course with
regular training dates available on a monthly basis.
Contact the Training Team on 01384 813142 for
further information or to book a place.

Community news

A new falls prevention service
launched earlier this year is proving
to be a great success in helping local
people avoid falls, as well as to recover
swiftly if they do take a fall.
Dudley Falls Prevention service is made up of staff from
Dudley Council, Dudley Clinical Commissioning Group
(CCG) and The Dudley Group NHS Foundation Trust
and offers an innovative falls one stop shop for adults
aged 18 plus.
The aim of the service is to help people avoid falls,
maintain their strength, balance and mobility, as well
as helping anyone who has fallen to quickly regain their
confidence and independence and avoid any future falls.
Dudley Falls Prevention is for anyone aged over
eighteen, who lives in Dudley borough, or is registered
with a Dudley borough GP and is worried about their
stability or falling. A whole range of advice, support and
practical help is on offer.
People are welcome to self refer themselves. Referrals
can also come from GPs, nurses and hospital staff.
Call Dudley Falls Prevention to make an
appointment on 01384 814459.
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Support for children living with
domestic abuse
A pilot scheme aimed at supporting
children living with domestic abuse
has recently been run by West
Midlands Police and schools across
the Dudley borough.
The project is part of a national campaign called
Operation Encompass and sees quick-time reporting
channels created that enable officers to relay details of
overnight incidents to teachers before school gates open
the next morning.
It means teachers are better prepared to offer emotional
and psychological support for pupils who may have
witnessed domestic abuse at home just hours earlier.

App unlocks the secrets of
historic park’s past
Information about the history of
Priory Park in Dudley can now
be accessed via a new mobile
phone app.
The app allows visitors a unique insight at their
fingertips into the park, just outside Dudley town
centre. The park was officially opened in 1932
but the land, and particularly the ruins of the
Priory of St James, has a known history dating
back about 1,000 years.
Features of the app include a GPS park map
showing visitors their location and information
about recent park restoration, including before
and after photographs. There is also a GPS Art
Trail to the various art works located around the
park, including a statue of local Wimbledon hero
Dorothy Round.
The history of Priory Park dates right back to
the founding of the Priory of St James in the
12th century. At the southern end of today’s
park, near to The Broadway, are the ruins of
what remains of the priory. Now a popular spot
for wedding photographs, it was once home to
an order of monks for nearly 400 years until the
English Reformation of Henry VIII in the 16th
century.
The priory then fell into a long decline and in the
following 250 years various buildings appeared
on the site including industrial workshops and
cottages.
Priory Hall was built in 1825 by the Earl of
Dudley, which is now used by Dudley Council as
the town’s register office. The modern day Priory
Park opened nearly 90 years ago and underwent
significant £1.8 million restoration work in 2013
thanks to the Heritage Lottery Fund.
Access to the park and the ruins is free.

Chief Inspector Sally Holmes, from West Midlands
Police’s Public Protection Unit, explained, “It could
be that a child who’s witnessed a fight between their
parents turns up late for school the next day, forgets
their homework, isn’t dressed in the correct uniform or is
displaying challenging behaviour.
“This initiative seeks to provide teachers with the context
of that behaviour thereby enabling them to provide the
most informed and supportive response to the child’s
needs.”
In the last 12 months - from 30 April 2016 to 29 May
this year - there were 1,823 domestic abuse reports at
addresses in Dudley where children live.
The pilot ran from 1 June to 21 July in Dudley and is now
being evaluated to determine if it should be adopted
permanently and rolled out across the entire force.

To find out more download the app at: bit.
ly/priorypark or visit the Dudley web site at
www.dudley.gov.uk and search ‘Priory Park’.

For more information visit:
www.operationencompass.org
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What’s on
We have lots happening across the borough...

HIMLEY HALL AND PARK PRESENTS
and details of events are being added to our calendar regularly. To find out more details about the events
visit the website: Discover Dudley (www.discoverdudleyevents.co.uk)

Himley Hall & park:

G RL POWER!

www.dudley.gov.uk (search Himley Hall)

Himley Hall Indulgent Afternoon Tea

multiple dates throughout the year. Call 01384 817817
Gift vouchers are available to buy

FIREWORKS
and MUSIC

Himley Hall Guided Tours

various dates late summer and autumn
Call 01384 817817

Neon Night Run 2017

SPECTACULAR

Friday 22 September 6.30pm - 10pm

Bridal Fayre

Sunday 1 October 11am - 3pm

Weddings Open Day

Sunday 15 October 11am - 4pm

Halloween Hunt

Tuesday 24 October 11am - 3pm

FIREWORKS & MUSIC
HIMLEY PARK
SPECTACULAR
SAT
4 NOVPARK
2017
HIMLEY
SAT 5 NOV 2016

Himley Bonfire and Fireworks

Saturday 4 November 4.30pm onwards

Craft & Christmas Fayre

Saturday and Sunday 18 - 19 November 10.30am - 5pm

Kids Christmas Trail

Further details from Dudley Council Plus 0300 555 2345
or www.himleyhallandpark.co.uk

Thursday 21 December 11am - 3pm

Further details from Dudley Council Plus 0300 555 2345
or www.dudley.gov.uk/himleybonfire
Himley Park, Himley, Dudley, West Midlands DY3 4DF
Advance tickets available at
H www.himleyhallandpark.co.uk and on 01384 812812 H

Follow us on facebook

Afternoon Tea
What’s on

Neon Night R
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Red House Glass Cone:

Borough Halls:

www.dudley.gov.uk (search Museums)

www.boroughhalls.co.uk

Family Trails

Dudley Town Hall

Red House Glass Cone, two free trails (duck trail and
Titanic trail) available all year round

21st Century Engraved Glass:
Guild of Glass Engravers

Dad’s Army

Variety Show Special
Tuesday 19 September - 2pm

Monday 21 August - Friday 29 September

Songsters- With Special Guest Aled Jones
Saturday 23 September - 7.30pm

Scents and Sensibility

Monday 21 August - Friday 29 September

Black Country Classic Car Club Rally
Sunday 24 September 10am-4pm

New Beginnings Exhibition exploring the
museums service
7 October - New Year

Milton Jones - Is Out There
Friday 29 September - 7.30pm

Paul Chowdhry - Live Innit
Thursday 12 October - 8pm

Katherine Ryan - Glitter Room
Saturday 14 October - 8pm

Zombie day

All Star Superslam - half-term wrestling show

Wednesday 25 October 2017 10am - 4pm

Tuesday 24 October - 7.30pm

Trick or Treat

Rockin’ & Rolling with Laughter

Friday and Saturday 27 - 28 October

Saturday 11 November - 7.30pm

Christmas Tree Festival

Lee Nelson - Serious Joker

Saturday 18 November – Sunday 7 January

Friday 1 December - 7.30pm

Christmas Craft Market and
Teenage Market

Jethro - The Bull & Bonkers Tour

Saturday and Sunday 25 and 26 November 10am - 4pm

Santa at the Cone

Saturday and Sunday 9 & 10 December and 16 & 23

e
Santa at the Con

Thursday 7 December - 7.30pm

Swing Time - Christmas Matinee Special
Tuesday 12 December - 2pm

Kathryn Ryan

Lee Nelson
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Stourbridge Town Hall

Halesowen Cornbow Hall

Quarry Bank Musical Theatre Youth Society
(QBMTYS)
Les Misérables - Schools Edition

AWW Alternative Wrestling World

Wednesday 20 - Saturday 23 September

Charity Dance - In Aid of Breast Cancer Now
Friday 20 October - 8pm

RNLI - Little Big Time Band

AWW Alternative Wrestling World

Sunday 1 October - 7pm

Nuworks (AUS) - Snow White, Romeo & Juliet
Wednesday 4 October - 7.30pm

Saturday 28 October - 6.30pm

AWW Alternative Wrestling World
Saturday 25 November - 6.30pm

Priscilla, Queen of the Desert
Stourbridge Operatic Society

Cinema at Stourbridge Town Hall

Sunday 15 - Saturday 21 October

Doris the Dragon Show - half term kids show
Tuesday 24 October - 1pm

Saturday 30 September - 6.30pm

Carmen on the Lake - from Bregenz, Austria
Sunday 24 September - 3pm

Matt Forde - A Show Hastily Rewritten...

Who put Bella in the Wych-Elm?
A Documentary Film by Jayne Harris

SODA Community Fun Day 2017

Let’s Hang On - The Music of Frankie Valli

A Black Country Night Out 2017

Young Marx - NT Live

CHAOS - 9 to 5 - the Musical

Monday Movie Matinees
The Time of Their Lives

Friday 27 October - 8pm

Saturday 28 October - 3pm

Thursday 2 November - 7.30pm

Tuesday 14 - Saturday 18 November

Tom’s Midnight Garden
Stourbridge Theatre Company
Thursday 23 - Saturday 25 November

Ballet Cymru - The Light Princess
Saturday 9 December - 7.30pm

Frozen - Sing-a-Long-a-Frozen

Tuesday 31 October - 7.30pm

Sunday 3 December - 7.30pm
Thursday 7 December - 7pm

Monday 18 September - 1.30pm

Their Finest					
Monday 2 October - 1.30pm

Viceroy’s House		

Monday 16 October - 1.30pm

		

Thursday 21 December - 2pm

Going in Style					

Monthly Comedy Night
Kum-n-avaloff

Hampstead

Thursday 5 October - 8pm
Thursday 2 November- 8pm
Thursday 7 December - 8pm

Monday 6 November - 1.30pm

Monday 20 November - 1.30pm

The Sense of an Ending

Monday 4 December - 1.30pm

Whisky Galore

Monday 18 December - 1.30pm
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Tea dances
Tea dances are held every week at Dudley Town Hall
and Cornbow Hall, Halesowen.

Dudley Town Hall
Daytime tea dances - are held every Wednesday
1.30pm to 3.45pm.
Cost is £3.30p per person (at time of publication).
Evening tea dances - are held every Wednesday
8pm to 10.30pm.

TEA DANCES

at Dudley Town Hall
and Cornbow Hall, Halesowen
Please call Fiona on
01384 243451 for further details

Cost is £3.75p per person (at time of publication).

Cornbow Hall, Halesowen
Daytime tea dances - are held every Thursday
2pm to 4pm.
Cost is £3 per person (at time of publication).

Christmas Dance at Dudley Town Hall
We are holding a Christmas Dance at Dudley Town Hall
on Saturday 16 December 2017. There will be no tea
dances on Wednesday 27 or Thursday 28 December.
For more information contact:
Fiona Bennett on 01384 243451 / 815577
or e-mail: fbdance@btinternet.com

@DiscoverDudley
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@DiscoverDudley

What’s on

Parks:

Bonded Warehouse:

www.lets-get.com

www.thebondedwarehousestourbridge.co.uk

You are never far away from healthy activities as we
have so much going on within the borough’s outdoor
spaces - Huntingtree Park, Netherton Park, Silver
Jubilee Park, Mary Stevens Park, Leasowes,
Priory Park and Saltwells Nature Reserve.

The Bonded Warehouse is a beautifully restored
Grade II listed building which dates back from
1799 and is situated alongside the Stourbridge
Arm Canal.
We also offer room hire for both day and evenings.
Call Heide on 01384 395216 for further details.

Let’s Get also encourages the borough to get

active via its walks programme. You can enjoy a
sociable healthy walk, learn new sports and activities,
use equipment, encourage your kids to be active and
extend your friendship network. Activities are tailored
according to your fitness level and some may incur
additional charges.

Dudley Zoo & Castle:
www.dudleyzoo.org.uk

There’s a load to see and do at Dudley Zoo throughout
the year. A home to more than 1300 animals, and
has nigh on 200 species, including some of the rarest
creatures on Planet Earth.

More information about activities
around the borough can be found at
www.lets-get.com

Black Country Living Museum:

DZG Halloween Hocus Pocus
Thursday 26, Friday 27 and Saturday 28 October 2017
5 pm - 8 pm

www.bclm.co.uk

Halloween Freak Week

There’s always plenty to see and do at the Black Country
Living Museum.

Saturday 21 October to Sunday 29 October

DZG Paranormal Evening at Dudley Castle
Friday 27 and Saturday 28 October

Dudley Canal & Tunnel Trust:
www.dudleycanaltrustorg.uk

The Dudley Canal & Tunnel Trust provides you with the
opportunity to explore over 400 million years of history.
We hold daily trips.

Black
Countr
y
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What’s on

Santa’s Grotto at Castley & Zoo
Friday 1 December to Sunday 24 December 2017
All details of events correct at time of publication.
Go to www.discoverdudleyevents.co.uk to confirm details.
Other events may have been added to the calendar

Living
Muse
um

Dudley Zoo
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Two lucky winners can each win a pair of tickets to Matt Forde: A
Show Hastily Rewritten in Light of Recent Events - Again! at
Stourbridge Town Hall on Friday 27 October at 8pm. Matt Forde is
the UK’s leading political comedian as seen on The Royal Variety
Performance, Mock the Week, The One Show and Question Time.
All you have to do for a chance to win is find 10 words relating to this
show in the word search below:
The ten words to find are
Comedy
Matt
Entertainment
Politics
Borough
Tickets

Stourbridge
Impressions

Forde
Live
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Please send your entries to: Matt Forde competition, Home Affairs,
Communications, Council House, Priory Road, Dudley, DY1 1HF.
The closing date for the competition is 13 October 2017.

Terms and Conditions
The judge’s decision is final; only one entry per person, the winners are randomly picked from all the correct entries, the competition is only open to persons over 18 years.
No cash alternative. The competition is not open to employees. Data protection - All of your answers will be treated in strictest of confidence and will be held in accordance
with the data protection act. No individual will be identified in any analysis or report and no personal information will be passed to any third party.

BOROUGH

HALLS

DUDLEY • STOURBRIDGE • HALESOWEN

Matt Forde:

A Show Hastily Rewritten
in Light of Recent
Events - Again!

Kum-n-avaloff

Stourbridge Town Hall
27 October 2017
Katherine Ryan

Tea Dances

For information about these shows and other upcoming Borough Hall events
please visit www.boroughhalls.co.uk or call the box office on 01384 812812
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