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Homeaffairs
News and views for council tenants andleaseholders throughout Dudley borough

Headline news
Home Affairs:
we want your views
Time flies when you’re having fun and the
Home Affairs survey has rolled around
again! This is your opportunity to tell us
what you like about Home Affairs and if
there’s anything you feel could improve it.
The survey is online and can be found at:
www.dudley.gov.uk/homeaffairs
It only takes a couple of minutes and we would
love to hear your thoughts.
We are also sending a copy of the survey through
the post to a random sample of 10% of housing
customers. If you receive a copy please complete
and return in the pre-paid envelope, unless you
have already completed the online version.
Please take part as your views and ideas are
massively valuable to us. All entries will be
entered into a random free prize draw with the
chance to win tickets to a local attraction - see the
survey for details.

Dudley housing’s
big conversation
We want your views and that’s why we
are carrying out a roadshow in July and a
subsequent conference in November.
It’s your opportunity to get involved in the
shaping of housing services and the future of
estates. Come along to one of the venues and
take part in consultations and an informal video
vox pops. For details of the venues see the
centre page spread.
Your views matter!

Mayoral elections
As you are already aware the West
Midlands Combined Authority mayoral
elections were held on 4 May and our new
representative is Andy Street.
The Mayor will chair the West Midlands Combined
Authority (WMCA) and will work with local
authority leaders (Dudley, Birmingham, Coventry,
Sandwell, Solihull, Walsall and Wolverhampton)
and national government to ensure powers and
responsibilities are moved from Westminster to
the West Midlands (devolution of power). The
Mayor will be key to driving economic growth in
the region, to make it more prosperous.

Keep warm
keep well
A winter warmth scheme run by Dudley Council
has helped almost 500 households keep warm
and well over this past winter. The scheme offers
a range of assistance, support and information to
anyone struggling to keep themselves and their
home warm during the winter months.
Assistance has included home visits giving specialist
energy advice, support with tariff switching and practical
help to keep homes warm. Emergency heaters and
blankets have been provided, as well as help to access
grants to keep homes warm, along with expert advice with
accessing benefits and managing energy debt.
During the spring and summer months free, impartial,
expert energy efficiency advice is still available to all
residents from the council’s Dudley Energy Advice Line
by calling 01384 817086. The service offers help to
householders to ensure they are on the very best energy
deal for their circumstances. They offer support with tariff
switching, plus lots of energy saving hints and tips.

Universal credit full launch
Big changes are coming to the way benefits are
paid in Dudley, following the full launch of universal
credit on 5 July.
Make sure you understand how to claim your entitled
amount, together with how to pay your rent. For full
information go to pages 10-12.

This publication is available in large print and audio.
To request a copy phone 01384 813400.
View the latest issue of Home Affairs as well as recent back issues on line at:
www.dudley.gov.uk/homeaffairs
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Cover photograph: the Red
House Glass Cone, Wordsley one of the venues for this year’s
International Festival of Glass.

Headline news

Spring budget impact
• Rents - your rent has reduced by a further 1% from April 2017, in line with the

government’s commitment to reduce social housing rents by 1% a year for 4 years from April 2016.

• Formula rent - from 24 April we are charging “formula rent” on all new lets. This brings rents up to the

level calculated to be consistent with rents across the whole social sector. This will not affect any existing
tenancies, but on average the new weekly rent will be £2.28 higher for new tenancies. Moves from sole to joint
or joint to sole tenancies, and mutual exchanges, are excluded from this increase.

• Benefit cap - from December 2016, the lower benefit cap (£20,000 annually for a couple or family and

£13,400 annually for a single person) has applied. If you are affected, this will mean you will not receive as
much housing benefit as you previously did, and you will have to pay some of your rent from your other benefit
income. If you are having difficulties, or need some help with this, please contact the rent arrears team on
03184 811689.

• Discretionary Housing Payments (DHP) - there is still a budget to help you if your housing benefit
or Universal Credit housing element does not meet the cost of your rent. Go to www.dudley.gov.uk (search
DHP) for an application form and to see details of our policy on awarding DHP.

• Rents - Local Housing Allowance limits - for tenancies started since April 2016, we expect housing benefit

and the housing element of Universal Credit to be limited to the Local Housing Allowance (LHA) rates from
April 2019 (available to view at www.dudley.gov.uk - search benefits). For single tenants aged under 35, the
LHA rate will be the shared room rate of £60 per week. Issues relating to supported and sheltered housing are
being discussed and it is likely there will be special arrangements agreed relating to these types of housing.

• Last but not least - there is a big change for tenants from 5 July when Dudley, Halesowen and

Stourbridge jobcentres move to Full Service Universal Credit. Please read the articles in the Money Matters
section about this change.

Council Cabinet
Following the council elections held in May, Dudley now has a new cabinet structure in place which will
help shape council services. The cabinet is made up of 10 councillors from the Conservative group and
they have responsibilities for each of the council’s key services.
A new shadow cabinet, which is made up of opposition councillors, has also been put in place.
For information about the political make up of Dudley Council, together with contact details for individual
councillors go to: www.dudley.gov.uk/community

Cabinet members
Councillor P Harley...................Leader of the Council,
plus policy
Councillor N Barlow..................Adult Social Care
Councillor D Vickers.................Deputy Leader of the Council
Councillor D Stanley.................Corporate Transformation
and Performance
Councillor K Shakespeare.......Environmental Services

Councillor S Clark............ Finance and Legal Services
Councillor P Miller............ Health and Wellbeing
Councillor A Millward...... Children’s Services
Councillor I Kettle............. Planning and Economic 		
Development
Councillor L Jones........... Housing

Budding journalist? Want to let out your creative flair?
If you have an article/idea you would like considered for a future edition of Home Affairs - why not send it over
to us? We welcome either complete articles* or ideas.
All you need to do is to submit your article/ideas to homeaffairs.cexec@dudley.gov.uk or post to Home Affairs,
FREEPOST MID22308, Dudley DY1 1BR. You can also join the Home Affairs editorial group by emailing or writing to us.
*Please note: articles may be cut or amended prior to inclusion in the publication.

Headline news
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Your housing service
Anti social behaviour
The anti social behaviour (ASB) team deals with anti social behaviour
for all residential areas across the Dudley Borough, for instance
noise nuisance, substance misuse and verbal abuse.
ASB has a detrimental impact on residents and will not be tolerated. We take swift action
to deal with perpetrators using a range of tools with an aim of resolving the
problem, including warning letters, mediation, Good Neighbour Agreements
and Acceptable Behaviour Contracts. If behaviour is of an ongoing and
persistent nature, or is of such a severity to be causing a significant
and negative impact on individuals or communities, we may
consider further tools including Community Protection Notices,
Noise Abatement Notices or applying for possession. Each
situation is considered on a case by case basis.
If it is safe to do so, we recommend initially speaking to
the person causing the nuisance, as this often solves the
problem before it escalates into a bigger issue.
If you have been unable to resolve the problem yourself, you can get
information, advice and support from the ASB team by calling 0300 555 2345
or emailing dudleycouncilplus@dudley.gov.uk

Save cash with the Big Switch
Sign up to Dudley’s Big Switch and we will get
energy companies to compete to win you as a
customer by offering you the very best market
leading deals, not available elsewhere.
People who have previously taken part have
saved up to £300 on their gas and electricity bills.

Register between 1 Sept - 9 Oct 2017
Call Dudley Council Plus on 0300 555 2345*
*Please have your current bill details ready for the operator

Or, you can also register online and find out
more information at www.dudley.gov.uk/bigswitch
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Your housing service

Dog fouling
Dog fouling is a health hazard, an eyesore
and can create a mess if you have the
misfortune of stepping into the waste while
you’re out and about!
Dog owners beware: you have a legal duty to clean up every
time your dog messes in a public space! Anyone not cleaning
up could be issued with an ‘on the spot’ fine of £50, which
increases to £2,500 if referred to a Magistrate for prosecution.
If you want further information, or to report a dog fouling
problem, go to www.dudley.gov.uk (search dog fouling).

Are you worried about your dog
barking or crying?
Have you had complaints, had a visit from
your housing manager, anti social behaviour
officer or the RSPCA about your dog?
Barking and crying are signs your dog is unhappy, so as a
responsible owner you will want to help your pet. You could
also fall foul of the law under the Animal Welfare Act, Statutory
Noise Nuisance and your tenancy agreement if you allow your
dog to continue barking and crying.
So what can you do?
• Have a safe place where your dog likes to rest - away from
the front door where they will not hear people passing by
• Make sure needs are met, including food, water, toys,
company and exercise
• Slowly build up the time your dog is left alone, perhaps with
a favourite toy
• Be very casual when you return or leave and don’t fuss your
dog as the attention could make things worse
• Be reasonable about how long your dog is left alone and
never leave them outside when you go out
If none of this works then talk to your vet or the PDSA to find
out if your dog is unwell or suffering with separation anxiety.
They will be able to offer more detailed advice.
If there is a complaint about dog related noise nuisance we
will speak to you about it and ask you to work with us to find a
solution for you, for your dog and for your neighbours.

West Midlands Fire Service
Safe and Well Checks
Did you know that the West
Midlands Fire Service carry
out free Safe and Well Checks
(previously home checks)?
These checks are carried out by firefighters who
provide advice and assess the physical risks of
fire in the home. Residents will then be left with
a handbook to complement the visit, providing
additional vital information - together with
actions or referrals as a consequence of the visit.
To arrange a Safe and Well Check call 0800 389
5525. To find out more go to www.wmfs.net
(search safe and well visit).

Summer is here and
that means BBQs for
many of us
It is important you remember
fire safety whenever you store
or use a BBQ or portable
outdoor heater in your property
(particularly true if you live in one
of our high or low rise blocks).
Ensure you set up BBQs away from
flammable materials and liquids and
don’t start them by using paraffin. When
you have finished make sure they are
extinguished/put out as they may still be
smouldering.
If you live in a high rise block you must not
use a BBQ or heater on your balcony – if
you do you will be breaking your tenancy
conditions and putting yourself, and others,
at risk. Find out more about fire safety by
going to www.dudley.gov.uk (search fire
safety). During the warm weather you must
not prop the fire doors open because they
are key to stopping the spread of fire.

Competition winner
Congratulations to the winner of spring’s
Home Affairs Jasper Carrott competition.
Marjorie Thomas from Kingswinford won
two tickets to the show.
Your housing service
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Housing fraud
The housing fraud team is an
active member of the national
fraud initiative undertaking local
data matching exercises to identify
housing fraud in Dudley.
We work with other social housing providers to
share information, data and good practice, to
prevent and detect housing fraud. This includes
a range of activity including not telling the truth
when applying for a property (eg claiming to have
children when you don’t), sub-letting without
permission, providing false information when
applying for the Right to Buy and living in a
property after someone has died without the right
to do so.
The team takes a proactive approach and have a
range of tools to identify whether fraudulent activity
has taken place. Dudley Council is committed to
taking robust enforcement action against anybody
found to be committing housing fraud, including
recovering possession of tenancies, deleting
housing applications and prosecuting individuals
which could lead to large fines and imprisonment.
Suspect housing fraud is being committed?
Contact our hotline on 01384 814242, email
hotline@dudley.gov.uk or Dudley Council Plus
on 0300 555 2345. Information will be treated in
the strictest of confidence. If you tell us, we’ll
do the rest.

Home visits
When officers are carrying out visits or
work at your home and you have pets
please can you make sure they are
refrained from jumping up at members
of staff and contractors or
placed in a
secured room.
This is to ensure
no disruption is
caused to work
being carried
out. Your
cooperation
in this would be
appreciated to
prevent any
incidents and to
make sure we carry
out the job needed with
limited inconvenience to you
or by calling 01384 812504.

Flytipping and litter
Flytipping is a major concern, costing tax payers estimated £50m a year across the
country and cases have risen for a third year in a row.
This isn’t good news for the environment, the authority, or individuals paying the bill via council tax contribution.
Flytipping is the illegal dumping of waste on land without a licence to receive it. It is a criminal offence and those
committing it can face a very large fine and even be sent to prison. For more information about flytipping and how to
report it, go to www.dudley.gov.uk (search flytipping).
Litter is also a national problem, and if you drop litter in the borough, including chewing gum, general rubbish and
cigarette ends, you face a £75 on the spot fine from the council’s enforcement team.
Dropping litter is a criminal offence, so make sure you don’t fall foul of the law - bin your litter.
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Your housing service

Letters of authority
Would you like your family or friends to
speak on your behalf?
We understand there may be times when you would like
a friend or relative to discuss your rent account and rent
issues on your behalf. Due to Data Protection legislation, we
cannot give out details of your rent account to anyone but
you, as the tenant. Failure to follow this legislation can lead
to fines or imprisonment.
Should you wish someone to speak on your behalf, there
are two things you can do.... Firstly, if the person is present
with you when you call us, once you have answered some
security questions, you can give us verbal permission to
speak to them about your rent. You will have to do this
each time you call. Secondly, if you wish for the person to
permanently deal with your rent account, without the need
for you to be there, you need to write to us, advising us you
wish for the person to speak on your behalf. We need you
to give the name, address and telephone number of the
person and state their relationship to you.
If you have any queries contact Dudley Council Plus on
0300 555 2345.

Netherton round up

North Priory
community centre
We are delighted to announce
the forthcoming completion of the
North Priory Community Centre.
The centre, commissioned by Dudley Council
in 2015 as part of the redevelopment of
the North Priory estate, should be open for
residents by the end of summer. It is located
just off the Priory Road, Dudley, opposite the
Aldi food store on land locally known as the
Donkey Pool.
The North Priory Community Association will
lease the building from Dudley Council under
the council’s Community Asset Transfer
Policy. Dudley Council believes community
asset transfer is fundamentally about
giving local people and community groups
greater control in the future of their area and
community. If local groups own or manage
community buildings, it can help foster a
sense of belonging and bring together people
from different backgrounds.

The Netherton high rise demolition project
continues to progress well.
Of the 192 tenants, in May 107 were rehoused and a further
8 under offer for a new home. Some residents took up the
opportunity to move to brand new flats in Sankey Drive/
Butlers Crescent, with seven already moved in and an
additional seven waiting for completion.
The majority have taken up the option to remain in the
Netherton/Dudley area, but many have moved throughout
the borough to be closer to family, friends and work.
You can check the website or get in touch via our dedicated
phone line on 01384 817788, or email nethertonhighrise@
dudley.gov.uk for updates.
We will constantly review these pages, adding subsequent
responses to questions, making these pages your most up
to date information source about the project.

Sheltered housing vacancies
If you are over 55 and struggling to live
independently, you might be interested in
vacancies we have at our sheltered housing
schemes.
Our complexes offer older people the perfect combination of
affordability and independence plus the assurance of safety
and security. Supportive staff are on hand and properties
are linked to a 24 hour monitoring centre. Schemes also
provide a secure door entry system, laundry facilities,
attractive gardens, a range of assisted and independent
bathing facilities and communal lounges.
Interested? Call 01384 812042 or go online at
www.dudley.gov.uk (search sheltered housing).

Your housing service

As well as a state of the art building offering a
community cafe, function room and changing
room facilities to support the planned
improvement of the football pitches on site,
there is also a multi use games area adjacent
to the centre.
If you’re interested in finding out more about
what will be on offer at the community centre
or have an interest in volunteering to help run
the centre, you can contact the Secretary
of the North Priory Community Association,
Sally Johnson on 01384 211238 or email
pcasally@yahoo.co.uk

Satisfaction survey prize draw
The home contents insurance satisfaction
survey is now closed and the prize draw
winner is Miss J Crowe from Brierley Hill.
She wins £30 worth of shopping vouchers
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Home contents
insurance competition
Dudley Council provides
buildings insurance.
It does not insure your furniture, belongings or
decorations against theft, fire, vandalism and burst
pipes, so we advise all tenants to take out contents
insurance. To find out more about the Dudley Council
scheme for home contents insurance cover, call
us on 01384 815051 or visit www.dudley.gov.uk/
homeinsurance. Prices start from just £1.21 per week!
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Please send your entries to: Tenants insurance
94683
Dudley
A5
flyer_5674_Aon_Dudley
A5
flyer_AW_jb_13/12/11
03/12/2012 11:24 Page 1
competition, Harbour Building, Waterfront West,
B N S
I H G Q H A
Brierley Hill, DY5 1LN. The closing date for the
U X C A O I
P W T
competition is 31 July 2017. By returning the completed
wordsearch you may be contacted by Dudley Council’s
U C S H E D C O N
home contents insurance
team.
Ensure youInsurance
include
Home
Contents
for tenants
A E C &
N leaseholders
A R U S N
your name and address with your entry.

T

Z

J

U

O

W

A

L

N

Y

E

P

C

K

Z

R

V

C

C

R

O

F

X

Z

I

F

M

T

E

N

T

S

D

A

O

G

I

S

T

N

E

T

N

O

C

One lucky person can win a £30 Love2Shop voucher
by entering our competition. All you have to do for a
chance to win is find 14 words relating to our tenants
insurance service in the wordsearch below:

The judge’s decision is final; only one entry per person, the
winners are randomly picked from all the correct entries; the
competition is only open to persons over 18 years. No cash
alternative. The competition is not open to employees. Data
protection - All of your answers will be treated in strictest of
confidence and will be held in accordance with the Data Protection
Act. No individual will be identified in any analysis or report and
no personal information will be passed to any third party.

fourteen words to find are
It could happenThe
to
anyone...
1 accidental
damage 2 burglary 3 contents insurance

4 fire 5 flood 6 freezer 7 hire purchase 8 keys
9 mobility scooter 10 no excess 11 personal belongings
12 shed contents 13 theft 14 water damage

Insure your
contents
even when
you are out
and about

Insure your possessions

Additional cover options
available when you
take out home contents
insurance
Mobility scooter cover Covers
loss, theft or damage to your
wheelchair/mobility scooter in and
away from home from 86 pence
per week for £1,000 worth of cover
Personal belongings cover
Belongings include luggage,
clothing, jewellery, watches,
cameras and other items you wear
or carry with you. Cover loss, theft
or damage in and away from the
home from 73 pence per week for
£1,000 worth of cover

Home contents insurance from £1.26* per week
NO EXCESS to pay on claims
For more information or to apply:
l Prices frozen until 2014
• Call 01384 815051 or l No matter where you live in the borough, you pay the same
l Hire purchase goods are covered by the scheme
l
l

• Click www.dudley.gov.uk/homeinsurance or
Call Dudley Council Plus on 0300 555 2345+ for an application form.
• Complete an application form available at Dudley Council Plus
* £1.26 per week is based on £9,000 of standard contents cover. Quote is subject to eligibility criteria.
Premiums quoted include insurance premium tax (IPT) at the appropriate rate.

* Terms & conditions apply; visit www.dudley.gov.uk/homeinsurance
** IPT is included at the appropriate rate.

+ Calls to 03 numbers will cost the same as calls to a landline number and will
be included as part of any inclusive call minutes. Calls may be monitored and/or recorded.

InInassociation
with
association with

AVIVA Insurance Limited. Registered in Scotland No. 2116. Registered office:
Pitheavis, Perth PH2 0NH. Authorised by the Prudential Regulation Authority and
FP7729.11.12
regulated by the Financial Conduct Authority and the Prudential
Regulation Authority.
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Your housing service

Benefits and importance of
cavity and loft insulation

Thousands are getting help
into employment

With the winters getting harsher and
the cost of fuel prices going up, there
are huge benefits of having your home
insulated with cavity or loft insulation.

Black Country Impact is already helping
over 3,000 16 to 29 year olds across
the region to move into employment,
with many more to follow.

People don’t realise that around 60% of heat can be lost
through un-insulated walls and roofs, but with the right
measures put in place, householders could be keeping
this valuable heat in their homes.

Jessica who started her Business Administration Level 2
Apprenticeship with help of Black Country Impact during
March, said: “I am excited and relieved to be in my new
position after being out of work since May of 2016 and
excited to get my qualification and learn new things.”
Hayden, a participant from Tipton, is delighted with the
support he has had from Black Country Impact and
states: “The Black Country Impact project has provided
me with tools for my construction apprenticeship; it has
given me a good start and is helping me with my trade.”
Another young adult who attended an office ICT skills
course delivered through Black Country Impact said:
“This worked as I now have a job as a receptionist putting
my newly acquired skills to use.”
The Black Country Impact project has only been possible
due to the financial support of the European Union’s
European Social Fund and Youth Employment Initiative,
and further funding through Talent Match funders, the Big
Lottery Fund. In total, funders have enabled a package
of up to £51 million to be made available for young adults
across the Black Country.
Find out how Black Country Impact can help you or
your business by visiting dudley.gov.uk/bcimpact or
call 01384 813567

Cavity Wall Insulation (CWI) can be installed in just a few
hours, isn’t disruptive to householders and the benefits
are immediate. The Government regards CWI as one of
the most effective energy savings measures. The Energy
Saving Trust advises that by simply installing cavity wall
insulation savings of up to £275* per year can be made
and £240* per year from loft insulation (* figures from
Energy Saving Trust and correct for 2015).
By installing loft insulation, you will prevent one half of
the heat generated in your home from disappearing
through the roof and you will save on gas and electricity
costs. Your home will also be warmer in the winter and
cooler in the summer!
Home insulation is the single most effective method
of saving money on domestic energy bills, with
savings continuing year on year. The best way to find
out if your home requires insulation is to contact us
on 01384 812221, so we can arrange for a surveyor to
carry out the relevant checks.

This project is receiving up to £34 million of funding made up of £17 million from the European Social Fund and £17 million from
the Youth Employment Initiative, plus match funding of up to £8 million from the Big Lottery Fund and funding from partners

16 to29

and living in the
Black Country?

a brighter future for young adults

• Support in securing a job • Education opportunities
• Routes into training, to develop the skills you need to gain a brighter future

Build your future in a way that is tailored to you, through:
• Traineeships • Apprenticeships • Coaching • Work placements
• Self-employment advice, including social enterprises • Customised training

... and more

For more information visit www.dudley.gov.uk/bcimpact

Your housing service
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Money matters
Online payments now easier
If you use the internet to pay any of your
council payments (for instance housing
rent, garage rental or Council Tax) you
will have seen the change to a great new
online payment system.
You should now find it much easier to use, allowing you to add
multiple items into your ‘basket’, so you make payments in one
go. The new system has also updated the security element of
paying online in line with latest recommended payment card
industry standards, giving you peace of mind when making a
payment.
Available 24 hours a day, every day, it can now be used on
smartphones, tablets and via the Dudley Council app: it really
is a good way to pay. So if you usually use counter payment
methods, why not give this a go!

Why queue?

LESS hassle!
! MAKE rent your priority!
SIGN UP for Direct Debit!
!

Pay weekly or monthly

Sign up today to be entered into our monthly
prize draw to win £100 supermarket voucher
Terms and conditions apply, for details visit www.dudley.gov.uk/rents/

Call the Direct Debit team now

01384 815024
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Receiving Universal Credit?
You need to pay your rent
With the full launch of Universal
Credit in July it is important you
have your payment plan in place
as your home could be at risk if
you do not pay your rent.
If you make a claim for Universal Credit after 5
July you will find that you will receive your benefit
as a single payment made monthly in arrears,
which will be paid into one bank account/other
account as nominated by each household. It
is your responsibility to budget accordingly
and make appropriate payments. If you start
to experience difficulty in paying your rent, it
is important you contact the rent arrears team
early. They will offer you help and support to
stop the debt accruing.
As an authority we try to make it as easy as
possible for you to pay for your rent. As part of
your tenancy conditions you must ensure that
payments are made regularly and to the correct
amount. If you previously received benefits
which were paid directly to your rent account
this approach will be totally new to you. We have
various payment methods available to you:
1. Direct Debit This is convenient and ensures all
payments are made on time. You can now even
pay weekly to help budget and those who pay
using this method get entered into a monthly
prize draw! To apply call our Direct Debit team
on 01384 815024
2. Standing order This is where you instruct your
bank to make a regular, fixed payment to us
3. Online payment Simply go to www.dudley.
gov.uk/housing (search housing payments).
Here you can use your credit/debit card to pay
24 hours a day, every day of the year
4. Over the phone If you prefer to pay over
the phone call 0300 555 7000. This service is
available 24 hours a day, every day of the year
Why not take the opportunity to sign up for
ehousing? You can gain access to your rent
account 24 hours a day - see the separate article
on page 22 for more details.

Money matters

Got your
sunglasses?...

bucket and
spade?...

Everyone
needs a break...
But before you think about the
sand between your toes, make sure
you have sorted the roof above your
head by paying your rent.
Otherwise you could return home to find a Notice of Seeking
Possession in the post or discover that court action has been
taken against you.

packed your
suitcase?...

If you are struggling to pay your rent, contact your rent
arrears officer immediately on 01384 811689.

...forgotten
something?

t
n
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They are here to help. They can help you make payment
arrangements and put you in touch with independent debt
advisers at Citizens’ Advice.
Ways to pay:

eHousing
Pay online Check your rent account and make payments via
eHousing at www.dudley.gov.uk
Pay by telephone CallPay 0300 555 7000 (open 24 hours a day).
Please note there will be a charge if you pay by credit card.

It’s important you pay your rent
More than one family a week were evicted from a Dudley Council property for
rent arrears in 2016/17. Most tenants pay their rent on time and it is only fair
Dudley Council takes the strongest possible action against those who do not.
The rent arrears team offers help, support and advice for tenants struggling to pay their rent. They can refer to
Citizens Advice and specialist support teams for debt, benefit and housing help and they can arrange affordable
repayment agreements to clear arrears over time. However, in some cases there is no other option than to apply to
Dudley County Court for a possession order. This means the tenant could incur costs of almost £500, and be at risk
of losing their home. Court orders are strictly enforced and any breaches will mean a warrant for eviction.

Evictions are a last resort, but they do happen.
Rent arrears officers often hear ‘you can’t evict me, I have children’, but this is not true as courts have the power to
evict any tenant, no matter their circumstances. Don’t bury your head in the sand as the issue does not go away.
Contacting the rent arrears team can help you avoid eviction as they are there to help sustain tenancies and help
tenants maximise their income. If you are struggling to pay your rent, call them on 01384 811689.
Here’s an example of where we could have helped if the tenant hadn’t ignored the situation: Ms S, from
Dudley began to get into arrears when her hours changed at work. The rent arrears team contacted her and arranged
a home visit. They assisted her to make sure she was getting all the benefits she was entitled to, maximising her
income and they set up a repayment plan to cover the outstanding arrears within a few months. Unfortunately she
began to default on these payments, and was contacted again by the team. She decided not to respond to any
attempts at contact so there was no option but to take her to court. Ms S attended court and the judge granted a
suspended possession order on the terms she paid her rent plus a set amount every month. Within a few months
she had failed to do this and Dudley Council applied for her eviction, leading to bailiffs changing the locks and
ultimately Ms S and her family having to leave. The Council was under no obligation to rehome her so she had to find
alternative accommodation. This situation would have been resolved by working closely with us.

Money matters
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Summertime, and the
payment is easy
Pay your rent by Direct Debit and be
entered into our monthly free prize draw

Universal credit full service launch
Dudley move to full service universal
credit on 5 July. This means if you
make a claim (or have a change in
circumstances) after this date you will
be required to claim universal credit.

Terms and conditions apply, for details visit www.dudley.gov.uk/housing

There are important changes for you as our tenant
when you make a claim:

ard
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• you will need to make a claim online. This can be done at
home, the jobcentre, libraries or Dudley Council Plus

Supe cher
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• You need a bank account to receive your money. This will
include both your personal element and your rent element
• You will receive all payments MONTHLY in arrears

Lucky winners to date:
January 2017
Miss Mfote from Dudley

February 2017
Mr M Wood from Stourbridge

rs D

dM

March 2017
Mr and Mrs D Wood from Stourbridge

n
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d
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Call now on

01384 815024

• You will need to arrange to pay your rent directly to us,
your landlord. There are lots of ways to do this, the
easiest being Direct Debit but there are other options
available to you
If you are unsure, or need some help and support, it is
important that you do this early to stop debt accruing and
putting your home at risk.
Your income management officer can help, simply call
us on 01384 811689 for advice and support

Leaseholder news
If you are a leaseholder and have a query there are dedicated staff to assist you:

Repairs notification
If you have a query on a repairs notification you have recently received you can raise a query within 30 days, by calling
the Repairs Management Centre on 0300 555 2345. They will be able to answer questions such as:
• When was the job completed?
• Where was it done?
• What was included in the job?

Invoice enquiry
If you have a query about charges on a recent invoice contact the leaseholder team. For the north of the borough
(Gornal, Sedgley, Coseley and Dudley) call 01384 811659, or south of the borough (Brierley Hill, Stourbridge and
Halesowen) call 01384 815096. They will be able to answer questions such as:
• The charge has been previously raised but has not been removed
• I have a query on service charge costs

Payment plans
If you wish to set up a payment plan, call the Sundry Debtors team on 0300 555 4941/4942.

Payment line

If you would like to make payment on your bill, pay online at www.dudley.gov.uk or call our automated payment
service, Callpay, on 0300 555 7000.
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Money matters / Leaseholder news

Get involved with YOUR TRA!
A series of tenants’ & residents’ association (TRA)
meetings are being held across Dudley borough over
the next couple of months.
Dudley Council believes in the importance of tenants’ & residents’ groups and actively
supports and encourages their involvement with the running of their estates. The
groups discuss many issues relating to their estates and make suggestions of how
they can help to make improvements to enrich residents’ lives.
Being part of a community group can really help to build skills and tackle local issues.
It’s also great way to get to know your neighbours. If you live in the area, why not go
along to one of the following:

Dudley area
• Holly Hall & Woodside TRA, AGM, 5 July, Woodside Community Centre, 7pm
• Old Park Farm TRA, AGM, 10 July, Sycamore Centre, 6.30pm
• Netherton Central TRA, AGM, 11 September, Ma Pardoes, 7pm

North Dudley area
•
•
•
•

Oval & Tudor TRA, 5 July, The Pensioners Club (Kent Road), 7pm
Gornal Fun Day, 8 July, the recreation ground (The Quarry, Vale Street), 12 noon till 4pm
Ellowes Hall & area TRA, AGM, 13 July, British Legion (Ruiton St), 7pm
Ellowes Hall & area TRA, community litter pick, 16 September, meet at Ellowes Hall
School (theatre building), 9.45am

Stourbridge area
• Wollaston Farm TRA, 11 July, St James’s School, 7pm
• Green Street Garden TRA, 26 July, Baylie Court community room, 7pm
• Wollaston Farm TRA, estate walkabout, 20 September,
meet at bottom of Norfolk Road, 10-11.30am

Borough-wide
• High rise living forum, 4 July, Saltwells Education Centre, 7pm
• High rise living forum, 12 September, Saltwells Education Centre, 7pm
All meetings are general public meetings, unless stated otherwise.

Did you know that you can sign up for the housing alerts system?
This scheme automatically lets you know your local TRA and forum meetings and
housing information via email or text message and is free to join.
To sign up, visit our website at www.dudley.gov.uk/housingalerts, ring 01384
815168, or text your name, house number and postcode to 07797 870352 (the
initial text will only cost your standard rate).

The details of the meetings are correct at the time of going to press. Anyone who wishes to attend the meetings should telephone
01384 815168, or email participation@dudley.gov.uk to ensure it is still taking place, as they may be subject to change.
Updates are regularly posted on the website www.housingtakecontrol.org.uk and at
www.facebook.com/participationindudley
Residents can sign up to the community council e-bulletin by visiting community.council@dudley.gov.uk with their postcode and
house number, so they can ensure they receive local news from where they live. You can also sign up to receive text alerts about
your local meetings by joining the housing alerts system.

Get involved
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BIG
Conversation
building better communities

Dudley Housing’s

We are taking a fresh approach to engaging with the people who live in our communities,
and in July we are staging an 8 day road show at 19 locations across the Borough.
We want to find out how people feel about where they live and their future housing
aspirations, and the road show will provide new and more interesting ways for people
to put their views across.
At each location we will have an easy to spot camper van that hosts a video diary pod, and staff and community volunteers
will be there to gather your views through surveys and activities. We will also enter everyone who comes to talk to us into a
£100 shopping voucher prize draw.
We will host a follow up event on November 4th at Dudley Town Hall where customers can see the feedback from the road
show, and take part in a question and answer session with senior council officers.

Check where your nearest road show location is and have your say!

Councillor’s message - why are we carrying out this consultation?
We want to meaningfully engage with people from our communities, giving them a voice about what matters to them.
We usually do this via an annual tenants’ conference but this year we wanted to do something a little different.
Talking with you gives us an opportunity to gather information about your perception of the housing service you receive from
us. By extending from a one day conference into an eight day roadshow we will be able to contact more of our residents out on
different estates.
Do come along as this is your opportunity to get involved in decisions made about your housing service and estates. To make
visiting us even easier for our residents, we have scheduled the slots across the weekend and into evenings.
The theme of the roadshow, and subsequent conference, is to find out what customers like about where they live and what their
future aspirations are.
You will be able to have a chat with community volunteers, and housing staff about any issues on your estate that are
important to you.
Councillor Les Jones, Cabinet Member for Housing.

Feedback Event
Following the roadshow we will be holding a feedback event
to review the findings and to discuss the way forward.
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The event will be held at Dudley Town Hall
on Saturday 4th November 2017.
This is an opportunity for you to get more involved and to meet
other likeminded individuals. We will have frank discussions about
the future of housing and the challenges faced by the Authority.

Demand for places is usually very high, so we suggest
you book your place as soon as possible. Call 01384
815168 or email participation@dudley.gov.uk .

Wallbrook

Gornal
Russells Hall
Wren’s Nest

Dudley
Holly Hall
Kates Hill
Fens Pool

Netherton
Quarry Bank

Dudley Fields

Lye

Brierley Hill

Fatherless
Barn

Chapel Street
Wassell Road
New Farm
Wed 5 July

Thu 6 July

Fri 7 July

Sat 8 July

Morning

Netherton
Park
Greave Road
entrance

Fens Pool
Community
Centre car
park

Brierley Hill
Asda

Gornal
Fun Day,
Vale St.
Recreation
Ground
DY3 3 XQ

Afternoon

Kates Hill
Brewery
Street

Holly Hall
Cross Gate
Road

Dudley
Fields
Wallows
Road

Evening

Russells
Hall
Middlepark
Road shops

Chapel
Street
Estate Office
car park

Pedmore
Sun 9 July

Fatherless
Barn
Halesowen

Highfields
Mon 10 July

Tue 11 July

Wed 12 July

Dudley
Town Centre
Stone Street

Wassell
Road
Community
Centre

Quarry Bank
Communtiy
Centre,
Sheffield St.

Wren’s Nest
Summer
Road

Pedmore
Queensway
shops

Highfields
Church Croft
/ Ankerdine
Court

Wallbrook
Maisonettes

New Farm
Road
Shops

Lye
Cross Walks
Shops

Get in touch via:
www.dudley.gov.uk • www.facebook.com/dudley • www.facebook.com/participation in dudley

International Festival of Glass
Come along to join us at the 7th
International Festival of Glass on
25-28 August throughout the
Stourbridge Glass Quarter.

Become a member of Access in
Dudley and represent our disabled
community
Access in Dudley is a voluntary
organisation and a registered charity
funded by donations, grants and paid work
undertaken by members.
The group mainly work to ensure those who have any disability
within the borough are thought about when new schemes are
introduced. This includes aspects such as how information is
provided in different formats, accessible equipment for inside
and outside of the home and providing advice on planning
applications which do not comply with the needs of people
with disabilities.

You will be able to enjoy the spectacle, drama and
excitement of glassmaking at the only UK based
festival celebrating this unique and dramatic
medium!
There will be loads to see and do, including
plenty of free/nominal fee entertainment and
everyone will be celebrating the area’s heritage of
glassmaking in the crystal mile - the paragon for
glassmaking for over 400 years.
The UK’s major exhibition of contemporary glass,
the 2017 British Glass Biennale, will also be
opening its doors to the public on 25 August, after
its prestigious private view and awards ceremony
on 24 August.
Why not come along to try your hand at glass
crafts, buy some one of a kind gifts and
celebrate our heritage. For more information
visit www.ifg.org.uk

Members of Access in Dudley also represent our disabled
community on many consultation groups and forums. They
also network with other groups to share knowledge, advice
and information.
For more information about becoming a member for
Access in Dudley, email info@accessindudley.org.uk or
call 01384 569505.

Composting revolution has arrived
Borough residents can be ultra efficient
with their composting if they buy a ‘Green
Johanna’ composting bin at a specially
discounted price.
This pioneering system looks like a normal compost
bin but has much more functionality, including the
opportunity to reuse both food and garden waste,
turning it into compost in six months. It uses a patented
aeration system and thicker wall sections to ensure
temperatures remain consistently high and is designed
to protect against vermin.
The innovative Green Johanna ‘Hot Composters’
are normally £119, but Dudley Council has 110 units
available for borough residents to buy at the hugely
discounted rate of £54, including delivery.
To find out more about the opportunity to purchase
the system for the discounted price of £54 go to
www.recyclefordudley.org.uk/food-waste.html
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LIVING WITH
Support and services for people with dementia and their carers

New complete guide to Living
with dementia in Dudley borough
A new guide to support and services on offer
across the borough for people with dementia,
their families and carers has been produced.
The guide is a one stop shop of information and
services. It is intended that people can dip in and out
of it as the needs arise, so services and support are
accessed, as and when people are in need of them.
To request a copy call 01384 816039 or visit
www.dudley.gov.uk (search living with dementia).

Your community council

Have
your say

Community FORUMS
Borough residents now have
greater access to Dudley Council
than ever before through the
successful community forums.
Community forums give people
direct access to councillors and
Dudley Council through regular
drop-in public meetings.
We have individual forum groups for the
following geographical locations:
• Amblecote/Cradley & Wollescote and
Stourbridge North
• Belle Vale/Hayley Green & Cradley South
• Brierley Hill/Brockmoor & Pensnett
• Castle & Priory, St James’s & St Thomas’s
• Coseley East/Sedgley
• Gornal/Upper Gornal & Woodsetton
• Halesowen North & Halesowen South
• Kingswinford North & Wall Heath,
Kingswinford South & Wordsley
• Netherton/Woodside & St Andrews/Quarry
Bank & Dudley Wood
• Norton/Pedmore & Stourbridge East/
Wollaston & Stourbridge Town
To find out details of forthcoming meetings
go online to www.dudley.gov.uk/community/
community-forums or call 0300 555 2345.

Have you signed up yet to the
free e-bulletin service?
Keep up to date with latest borough news,
events and changes to council services!
Subscribe by simply emailing your postcode
to community.council@dudley.gov.uk

Your community council

Dudley Falls Prevention
STANDING TOGETHER

Innovative new service to stop
people falling
A new falls prevention service has been launched
to help Dudley borough residents avoid falls, as
well as to recover swiftly to independent living if
they do take a fall.
Dudley falls prevention is a partnership made up of
organisations offering an innovative falls one stop shop.
They will be working closely to help people avoid falls,
maintain their strength, balance and mobility, as well
as helping anyone who has fallen to quickly regain their
confidence and independence and avoid any future falls.
It is for anyone aged eighteen or over, who lives in Dudley
borough, or is registered with a Dudley borough GP and is
worried about their stability or falling. It might be someone
is worried about their balance and wants to avoid falling,
or they have already fallen and are struggling to regain
their independence. A whole range of advice, support and
practical help is on offer from the integrated service. A
range of support will be offered from the services working
together and they will be tailored to the person’s own needs.
For more information go to www.dudley.gov.uk (search
Dudley falls prevention) or call 01384 814459.

Keeping older people safe and well
at home
A service aimed at keeping older people happy,
well, safe and secure in their homes continues its
regular ‘out and about’ events across the borough.
The living well, feeling safe service partnership has a one
stop shop approach and gives free practical safety, security
and wellbeing advice and support for older people; aiming to
make sure they keep safe, secure and happy at home.
Staff from the scheme organise regular outreach events in
the community, visiting homes in particular areas. They offer
free home assessments where advice, tips and practical
help and services are provided on home safety and security,
as well as advice on keeping comfortable and well. Home
safety and security equipment can be fitted and home and
personal alarms are offered. Advice on home improvements
and adaptations, handyperson support, fire safety, and
crime prevention is provided – all things an older person
will find helpful to keep safe and well. More ‘out and about’
events will be taking place throughout this year, with the first
one taking place later in June in Wollaston between 28 and
30 June. The team will be visiting homes in the area and on
Friday 30 June will be at St James Church, Bridgnorth Road,
Wollaston from 10am until 3pm.
Free home assessments can also be requested at any
time by any older resident in the borough. Simply call
01384 817743 or visit www.dudley.gov.uk (search living
well feeling safe) for more information.
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Butterfield Court breakfast club &
coffee mornings (Dudley)
At Butterfield Court we value community
and with this in mind we hold a twice
monthly breakfast club and coffee morning
on the first and third Tuesday of every
month, from 10am onwards.
For details of tenants’ and residents’ association
(T.R.A.) meetings and events visit our website at
www.housingtakecontrol.org.uk

We offer a great value
breakfast menu along with a
chance to meet new friends
in a welcoming environment.
Working with the council,
there is now a drop-in
service provided by housing
support, were you can
get help and advice at
Butterfield Court.
To make an appointment
call 01384 812504.

Arley & Compton TRA last meeting
(Dudley)

Arley & Compton TRA held their last meeting
on 28 March due to the planned demolition of
the blocks.
Husband and wife team, Steve and Jackie Jinks, have
been the driving force behind the committee, dedicating
35 years to improving the community for the benefit of all
residents.
The participation development team would like to say
thank you to everyone who has been part of or supported
the committee over the years.

New street fair for Brierley Hill
(Brierley Hill)

The new Brier Fair will take place on Saturday
22 July along Brierley Hill High Street from
9am-5pm.

So, if you are a Butterfield Court resident, pop
along and say hello. Many thanks, Butterfield
Court TRA.

Crafternooners have arrived
(North Dudley)

They’re all getting rather crafty at Jack
Newell Court with the tenants learning
new skills as part of a partnership initiative
with East Coseley ‘big local’.

The event will be the first time that the town has hosted a
key celebration for the Black Country Festival.
Details are still being finalised, but as well as a street fair,
opportunities are being investigated for stalls, a stage for
local acts and further entertainment. Part of High Street
will be closed to traffic on the day, but buses will continue
to run as normal to temporary bus stops.
For more details on stall or entertainment
opportunities, contact Jacki Wynn on 01384 817822
or jacki.wynn@dudley.gov.uk

The East Coseley big local has a vision of ensuring
‘East Coseley is a vibrant, welcoming community,
proud of its heritage and taking responsibility for
its economic and environmental future.’ They are
working with key partners, such as our scheme to
help achieve this aim.
Residents are able to attend the crafting sessions
on Tuesday afternoons from 1-4pm, to learn a
new craft or share their knowledge.
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Love your community

Ellowes Hall & Area TRA (North Dudley)
On Saturday 4 March we carried out our
annual litter pick, in conjunction with the
Great British Spring Clean campaign and
it is the first of two we will be doing for the
second year in a row.

Gornal Together St George’s Day
event (North Dudley)
On the 22 April Gornal Together
Community Group organised their second
St George’s Day event in Gornal Village.
Not only was the weather with us, our community
supported us as well. Everyone had a fantastic day
with fair rides, stalls, punch and judy show. We were
so pleased that the World Owl Trust, based at Himley
Hall, came along with two of their beautiful owls and
gave everyone the chance to hold one of them. The
children loved them.
Our very own Cadets Detachment, based at Ellowes
Hall Sports College, not only joined us to help us out
but also showed us their expertise in parading with
their core drums. It was with great pride to see our
local youths in their uniforms and to appreciate the
hard work they put into the day for us.

Our local Springs Church Band, based at Robert
Street School, entertained us. Thanks go to them for
their support throughout the day.

The weather was once again kind to us with a lovely
dry sunny morning, not like the day before when it
rained heavily and TRA members and Cadets from
Ellowes Hall Sports College got soaked while doing
their litter pick. They still made a good job of it though
carrying on in true British style.

We were joined by our very own St George and some
of the crusaders who were there to protect us in case
the dragon came along.
Thanks everyone for the support we were shown. It is
always overwhelming and encourages us to continue
organising such fantastic events as this one is.
We look forward to next year!

Several bags of rubbish were collected over the two
days and while going round the routes some litter
hotspots were noticed and will be reported to the
appropriate people.
We would like to take this opportunity to thank Mr
Jasper, the headmaster of Ellowes Hall and Sports
College for the use of the building as a base for our
meeting point and refreshments.
We would welcome any local tenants and
residents who would like to join us on our next
litter pick, so please look out for dates on our
Facebook page.

Love your community
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Follow Dudley borough
tenants’ & residents’
associations on social media
Tenants’ & residents’
associations across the
borough are reaching out
to the wider community by
using Facebook.
If you live in one of the areas
listed below and want to get
updates from your local tenants’
& residents’ associations, you can
find and like them on Facebook.

Beacon estate in Sedgley
www.facebook.com/beaconhilltra
Bowling Green area of Netherton
www.facebook.com/bgtra
Butterfield Court, Dudley
www.facebook.com/butterfieldcourttra
Chapel Street area in Brierley Hill
www.facebook.com/chapelstreetestatetra
Corbyns Bromley area in Pensnett
www.facebook.com/corbynsbromley.tra
Darby End area in Netherton
www.facebook.com/darbyendtra
Dunns Bank, Brierley Hill
www.facebook.com/dunnsbanktra
Ellowes Hall & area in Lower Gornal
www.facebook.com/elloweshalltra
Green Street Gardens, Stourbridge
www.facebook.com/greenstgardenstra
Hawbush area in Brierley Hill
www.facebook.com/hawbushtra
Highfields area in Halesowen
www.facebook.com/highfieldstandra
Holly Hall & Woodside, Dudley
www.facebook.com/hollyhallwoodsidetra
Netherton Central
www.facebook.com/nethertoncentraltra
Netherton Regeneration Group
www.facebook.com/nethertonregen
Norton Green
www.facebook.com/nortongreentra
Old Park Farm area of Dudley
www.facebook.com/oldparkfarmtra
Oval & Tudor TRA

Oval & Tudor TRA (North Dudley)
Keeping our community updated on local
projects and initiatives is something we
take seriously.
With this in mind we would like to let you know about a
recent meeting we hosted giving local residents the chance
to discuss concerns about anti social behaviour in our area.
The council, police, local councillors and representatives
from local businesses attended. We talked about the issues
affecting us along with some of the solutions available to
help deal with these ongoing issues.
We will be posting regular updates on our Facebook
page (www.facebook.com/ovalandtudortra) and are
looking to host an update meeting in July, watch out for
flyers coming through your door. Many thanks, Oval &
Tudor TRA

Work is underway on £6.3m
Pensnett road improvements
(Brierley Hill)

At the beginning of May work
began on the A4101 High
Street in Pensnett as part of a
congestion-busting £6.3million
road improvement scheme.
Temporary traffic lights are in use to minimise
disruption while the essential works are carried out.
There will also be lane closures and restrictions at
various times during the works.
The work is expected to take around 12 months to
complete, but should result in a reduction in delays
and congestion and make the road safer for both
motorists and pedestrians.
There are no scheduled diversions to bus
services, but please be aware that bus stop
locations may be moved temporarily to allow
construction works to take place.

www.facebook.com/ovalandtudortra

Poets Corner community page

www.facebook.com/poetscornercommunity

Vicarage Prospect area of Dudley

www.facebook.com/vicarageprospectTRA

Wollaston Farm

www.facebook.com/WollastonFarm
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Sycamore Adventure; Dudley’s only
adventure playground! (North Dudley)
Sycamore Adventure is an award
winning Adventure Playground based
at Sycamore Green in North Dudley.

The amazing outdoor and indoor adventure playground
offers a wide range of play structures, play equipment,
sensory room and cafe which is open to the public
throughout the year. We suggest a term time donation
of £1.50 per child per visit and holiday time donation
of £2.50 per child per visit (funds go to Friends of
Sycamore Adventure and support running costs).
As a service we also offer children’s parties, school
trips, team building and rent of the centre outside of
opening hours.

Wells & Manor TRA (Dudley)
Due to the plans to re house everyone in
the high rise blocks the TRA committee
had taken the decision to close down.
On the 5 April Wells & Manor TRA held a cream tea event
for all residents from the blocks to mark the closing of
the TRA. The archives department attended capturing
resident’s views of living in Netherton over the years.
The TRA would like to thank everyone who came
to the event and for the support they have received
over the years from residents, the council and Dudley
Federation of Tenants and Residents Associations.

Helping you stay active, prevent falls
and maintain your independence

Dudley Falls Prevention is for any adult who
is worried about falling. Whether you are
concerned about your balance and want to
prevent a fall, or have fallen recently.

Each person will receive a tailored programme of support to meet
their needs from a multi-disciplinary team of experts and clinicians.

Call 01384 814459 to find out more, or ask
your GP or nurse to refer you.

Dudley Group NHS Foundation Trust and Dudley Clinical Commissioning Group
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For further information visit
www.sycamoreadventure.co.uk phone 01384
813755, or email play@sycamoreadventure.co.uk

Dudley Falls Prevention
STANDING TOGETHER

IN ASSOCIATION WITH BLACK COUNTRY HOUSING GROUP

ARMED FORCES DAY
A DAY OF FAMILY FUN AT
HIMLEY HALL & PARK • SUNDAY 25 JUNE 11AM

Land Girls Victory Show • Halfpenny Antique Vintage Centre
archery range • paintball gallery • climbing wall
vintage fun fair • military exhibitions
Sealed Knot civil war re-enactors and MUCH MORE

The participation development team would like to
thank all committee members who volunteered
over the years, giving up their time to help improve
Wells & Manor.

Love your community
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Let’s Get Healthy
A FREE service supporting you
to make healthy lifestyle choices
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(Halesowen)

We now have another new TRA
in Halesowen - called Hill Street
Three Towers TRA.
After 4 months of joint development work with
the council, DFTRA and ward councillors, this
new TRA replaces the old Worcester, Malvern &
Tenbury High Rise Housing Forum.
In addition, this TRA will also represent the
surrounding low rise council properties in their
immediate area - which is great news, as this area
has been previously unrepresented.
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Wesson Gardens
(Halesowen)
Speak to one of our Wellness Coaches by calling

Tel: 01384 732402 / 0800 0614962
www.lets-get.com

eHousing

24 hour

access to your rent account

Volunteers from the Dudley 5 Townships
Gardening Project and the Zion
Christian Centre worked with tenants
of Wesson Gardens to clear their
communal garden area which had been
overgrown with ivy and nettles for a
number of years.
The newly cleared area has since been re-turfed and
the tenants have started some planting. They now
have a beautiful communal garden for them all to enjoy.
The funding for the re-turfing was funded through a
Community Improvement Bid the residents put forward
to their housing manager.

Keep track of your account,
any place, anywhere, anytime
You can • Opt out of receiving paper statements •
• View your rent account •
• Make payments to your rent, garage or insurance •
• Update your contact details •
• Feel secure that your account is password protected •

Register online today at
www.dudley.gov.uk/housing
click on eHousing
and take control of your account
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The Wesson Gardens tenants are now considering
starting a new tenants’ & residents’ association and
would like to hear from neighbours interested in
community clean up days and small ‘get to know your
neighbour’ events. If you live in Wesson Gardens, we
would love to hear from you!
Contact the participation development team on
01384 815168 or lucy.nearney@dudley.gov.uk

Love your community

What’s on
We have lots happening across the borough...
and details of events are being added to our calendar regularly. To find out more details about the events
visit the website: Discover Dudley (www.discoverdudleyevents.co.uk)

Across the borough:
• Rodgers & Hammerstein Concert
Civic Hall, Brierley Hill, 1 July

• Wordsley Festival
Wordsley, 15 July

• Black Country Day

Dudley Town Centre, 15 July

• Teenage Market

• Halesowen Carnival

Red House Glass Cone, 15 - 16 July

Halesowen, 1 July

• Black Country 5k/10k Run
Halesowen, 2 July

• Brier Fair

Brierley Hill, 22 July

• Brockmoor & Pensnett
Black Country Funday

• Stourbridge Carnival/
Black Country Festival

23 July

Stourbridge, 2 July

• Coseley Black Country Day

• Gornal Carnival

Castle Street, Roseville, 30 July

Gornal, 8 July

• Giant Summer Market & Food Festival

• Netherton Park Funday

Mary Stevens Park, Stourbridge, 29 - 30 July

Netherton Park, 8 July

• Lye Carnival and Balti Festival
Lye, 9 July

• International Festival of Glass

The Glass Quarter, Stourbridge, 25 - 28 August

• Black Country Day

across the borough, 14 July

Giant sum
me

Black Country Day

r market

Brier Fair

All details of events correct at time of publication.
Go to www.discoverdudleyevents.co.uk to confirm details. Other events may have been added to the calendar

What’s on
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• Guided Walk

Himley Hall & park:

6 August

www.dudley.gov.uk (search Himley Hall)

• Princess & Pirate Treasure Hunt

• Himley Hall Indulgent Afternoon Tea

• Classic Vehicle Show

multiple dates throughout the year
Call 01384 817817
Gift vouchers are available to buy

10 August

3 September

• Neon Night Run 2017
22 September

• Himley Hall Guided Tours

various dates late summer and autumn
Call 01384 817817

Museums:

• Camera Creations

Wall Heath Camera Club 35th anniversary exhibition,
until 3 September

• Mary Stevens Hospice Summer Fest
1 July

www.dudley.gov.uk (search Museums)

• Family Trails

Red House Glass Cone, two free trails (duck trail and
Titanic trail) available all year round

• A Brush with Colour

• Glass Blowing Demonstrations

• Inspirations in Colour

• Out of the Blue and other stories - Tangent
Textiles Group

Red House Glass Cone, school holidays and weekends

Hagley Art Club, 8 July – 3 September
Stourbridge Art Group, 8 July – 3 September

• Cancer Research UK’s Race for Life
9 July

• Out of the Blue Big Band
16 July

• Walk for Dreams 2017
16 July

• Himley Park’s Gnome Alone
27 July

• Dinosaurs v. Fairies
3 August

• Black Country Brass
6 August

Red House Glass Cone, until 13 August

• Teenage Market

Red House Glass Cone, 15-16 July

• Black Country Day

Red House Glass Cone, 14 July

• 21st Century Engraved Glass - Guild of
Glass Engravers National Exhibition

Red House Glass Cone, 21 August - 29 September

• International Festival of Glass

Red House Glass Cone, 25 - 28 August

• Car Rally - Black Country Classic Car Club
Red House Glass Cone, 24 September

Band Concerts

Camera Creations
nstrations
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What’s on

Parks:

• Kum-n-Avaloff

You are never far away from healthy activities as we
have so much going on within the borough’s outdoor
spaces - Huntingtree Park, Netherton Park, Silver
Jubilee Park, Mary Stevens Park, Leasowes, Priory
Park and Saltwells Nature Reserve.
Let’s Get also encourages the borough to get active
via its walks programme. You can enjoy a sociable
healthy walk, learn new sports and activities, use
equipment, encourage your kids to be active and
extend your friendship network. Activities are tailored
according to your fitness level and some may incur
additional charges. More information about activities
around the borough can be found at www.lets-get.com

• Monday Movie Matinee: Hacksaw Ridge

• Black Country Ukulele Band

• National Theatre Live: Angels in America
(Part Two)

www.lets-get.com

2 July, Mary Stevens Park

• Netherton Park Annual Fun Day
8 July

• Cleobury Mortimer Concert Band
16 July, Mary Stevens Park

• BJ Concert Band
23 July, Mary Stevens Park

• Central England Concert Band
13 August, Quarry Bank Park

• Black Country Brass
27 August, Mary Stevens Park

Borough Halls:
www.boroughhalls.co.uk

• Tea Dances at Dudley Town Hall
Wednesdays, 1pm and 7.30pm

• Tea Dance at Cornbow Hall

(a monthly comedy gig with 3 acts and curry),
Stourbridge Town Hall, first Thursday of each month, 8pm
Stourbridge Town Hall, 3 July

• Monday Movie Matinee: Beauty and the
Beast
Stourbridge Town Hall, 17 July

• National Theatre Live: Angels in America
(Part One)
Stourbridge Town Hall, 20 July

• André Rieu’s 2017 Maastricht Concert (via
satellite)
Stourbridge Town Hall, 23 July

Stourbridge Town Hall, 27 July

• RSC Live: Titus Andronicus
Stourbridge Town Hall, 9 August

• National Theatre Live: Yerma
Stourbridge Town Hall, 31 August

• Gary Delaney - There’s Something About Gary
Stourbridge Town Hall, 16 September

• A Salute to the 1940s - Dad’s Army Variety
Show Special
Dudley Town Hall, 19 September

• Songsters Diamond Collection with special
guest Aled Jones
Dudley Town Hall, 23 September

• Milton Jones Is Out There
Dudley Town Hall, 29 September
Why not follow us on social media?
Search @BoroughHalls on Facebook and Twitter.

Thursdays, 2pm

loff
Kum-n-Ava

lks
Health Wa
Gary Delaney
What’s on
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Black Country Living Museum:
www.bclm.co.uk

There’s always plenty to see and do at the Black
Country Living Museum.
• Junior Heritage Skills Workshops, 1 July
• Sinamay Hats, 1 July
• Beginners’ Bobbin Lace Making Day Course,
1 July
• Black Country Weekend, 8 - 9 July
• Family Creative Writing Workshop, 8 July
• Willow Basket Weaving - Oval Basket, 8-9 July
• Knit and Natter to help BCLM, 14, 28 July, 11, 25
August, 8, 22 September
• 1940’s Weekend, 15 - 16 July
• 1940’s Evening Event, 15 July
• Let’s Get Sporty Summer Holiday,
22 July - 3 September
• Forge Experience Day, 22 July, 19 August,
23 September
• Young Archaeologists’ and Curators’ Club, 26 July,
2, 9, 16, 23, 30 August
• Family Pottery Making Workshops, 28 July
• An Introductory to Pottery Making, 29 July
• Family Crochet for Beginners, 3 August
• Junior Heritage Skills Workshops, 5 August, 2
September
• Family Introduction to Felt Making, 8 August
• Family Rag Rug Making Workshop, 15 August
• Junior Workshop - Leaves & Flowers: Copper Foil
& Liquid Enamel, 22 August

• Glass Engraving, 9 September
• Hidden Objects: Tour and Tea, 9 September
• The Write Tack: a Creative Writing Workshop, 16
September
• Canal Art Family Learning Workshops, 23 - 24
September
• Boat People of the Black Country: Study Day, 23
September
• Historic Boaters’ Gathering, 23 - 24 September
• Canal Art for Beginners: Castles, 24 September
• Metal Working Experience, 24 September
• Dig for Victory, 20 September - 1 October

Bonded Warehouse:

www.thebondedwarehousestourbridge.co.uk

The Bonded Warehouse is a beautifully restored
Grade II listed building which dates back from
1799 and is situated alongside the Stourbridge
Arm Canal.
• Friday Night is Music Night, 7, 14 July, 11, 18,
25 August
• Street Food Fair (great food, music, art, craft and
Flea Market), 7 July, 11 August
• Summer Sundays to Stourton Locks, 9 July,
13 August, 10 September
• Stourbridge Pre-War Car Club, 15 July
• Bank Holiday Day Trips to Kinver, 28 August
We also offer room hire for both day and evenings.
Call Heide on 01384 395216 for further details.

• The Locksmith’s House - Summer Fun Day, 29
August
• Peaky Blinders Night, 8 - 9, 15 - 16 September
• Heritage Open Day at the Locksmith’ House,
Willenhall, 9 September

Dudley Zoo

s
Canal Boat Trip
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Dudley Canal & Tunnel Trust:
www.dudleycanaltrustorg.uk

The Dudley Canal & Tunnel Trust provides you with the
opportunity to explore over 400 million years of history.
We hold daily trips including:
• 45 Minute Boat Trips, daily
• Tunnel Tots: Boat Trips for toddlers, every
Monday, 10am
• 2 Hour Boat Trips, 11 & 25 June
• 6 Hour Boat Trips, 3 & 17 June
• 2.5 Hour Open Water Trip, selected dates May
to September (see website)

:

• Cradley Health Male Voice Choir, 8 July

:

Dudley Zoo:

:

www.dudleyzoo.org.uk

There’s a load to see and do at Dudley Zoo
throughout the year. A home to more than 1300
animals, and has nigh on 200 species, including
some of the rarest creatures on Planet Earth.

-

-

Enjoy a choice of over 40 real ales and ciders
from near and far at our lovely canal-side setting
Free entry to card-carrying CAMRA members, non-members £2.50
Special edition souvenir glasses will be available
Treat yourself to delicious cakes, snacks and hot & cold meals
available all day from our on-site Gongoozler restaurant

• Dusk at DZG! , 17 June
• Under 5s Day, 28 & 29 June
• Tea Time Tour, 21 & 22 July, 11 & 12 August

|

• Wake up at the Zoo, 3 September

@DiscoverDudley

What’s on

@DiscoverDudley
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Dad’s Army Variety Show Special competition
W A M L R A D G S P G B E H C
A T V B S K E X H O K M D H C
L H A X Q P S N D D L
K P Q G T
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F A R T H I N G M N U H W R Q

One lucky winner can win two tickets to the
Dad’s Army Variety Show Special on Tuesday 19
September at Dudley Town Hall.
All you have to do for a chance to win is find 10 words relating to this
show in the word search:

The ten words to find are
Cheeseman
Hodges
Walker

Farthing
Jones
Wilson

Frazer
Mainwaring

Godfrey
Pike

Name........................................................................................................
Address....................................................................................................
..................................................................................................................
Telephone number...................................................................................
Please send your entries to: Dad’s Army competition, Home Affairs,
Communications, Council House, Priory Road, Dudley, DY1 1HF.
The closing date for the competition is 31 July 2017.

Terms and Conditions
The judge’s decision is final; only one entry per person, the winners are randomly picked from all the correct entries, the competition is only open to persons over 18 years.
No cash alternative. The competition is not open to employees. Data protection - All of your answers will be treated in strictest of confidence and will be held in accordance
with the data protection act. No individual will be identified in any analysis or report and no personal information will be passed to any third party.

BOROUGH

HALLS

DUDLEY • STOURBRIDGE • HALESOWEN

Dad’s Army

Variety Show Special
Dudley Town Hall
19 September 2017

Kum-n-avaloff

Gary Delaney

Tea Dances

For information about these shows and other upcoming Borough Hall events
please visit www.boroughhalls.co.uk or call the box office on 01384 812812
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Milton Jones

Competition

