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Homeaffairs
News and views for council tenants andleaseholders throughout Dudley borough
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Budding journalist? Want to let out your creative flair?
If you have an article/idea you would like considered for a future edition of Home
Affairs - why not send it over to us? We welcome either complete articles* or ideas.
All you need to do is to submit your article/ideas to homeaffairs.cexec@dudley.gov.uk or
post to Home Affairs, FREEPOST MID22308, Dudley DY1 1BR.
You can also join the Home Affairs editorial group by emailing or writing to us.
*Please note: articles may be cut or amended prior to inclusion in the publication.

This publication is available in large print and audio.
To request a copy phone 01384 814280.

The cover photo shows Himley
Hall and Park

View the latest issue of Home Affairs as well as recent back issues on line at:
www.dudley.gov.uk/resident/housing/home-affairs
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Welcome message

Headline news
February rent decrease
By now you should have received your
annual rent letter, which was distributed in
February.
This letter informed you we are in the second year
of a four year government imposed rent decrease
of 1%. This means that for Dudley’s tenants the
average weekly rent will reduce from £78.46 to
£77.68. Remember, we now charge rent over 52
instead of 50 weeks.

Netherton high rise update
Everything is going well with the Netherton
demolition project and eligible residents are
now in Band one preference for the bidding
process. We are currently giving priority to
tenants living in these blocks for available
flats in the Netherton and Darby End areas
on the Dudley At Home system. This is to
allow them to be relocated within the area if
possible, if they want to remain.
There has been some confusion following
misreporting within the local press. It was
promoted we do not plan to demolish the blocks
for seven years. This is not the case. The initial
demolition notice has to legally give a seven years
time span for such projects.
It was also promoted we are speeding up the
process to clear residents from their homes;
again this is not the case. We understand these
are people’s homes and all circumstances are
different. We do not intend to force a quick move
on anyone. Ideally we would like to start work next
summer, but this is dependent upon the actual
clearance and progression of the project. No
deadline has been set and it is a flexible project.

Online payments change
If you regularly pay online you
will see a new, totally redesigned,
improved payment facility later
this year.
Many people use online shops to pay for goods and
services and our improved webpages will allow you to
pay for services by placing them within a ‘basket’, just
like familiar online retailers. You then simply check out
to make your payment. You can even be sent a receipt,
if you request one.

So, why introduce this new facility?
It will give our online payments system a similar look and
feel to major online retailers. You will eventually be able
to pay for all of your council related charges here, all in
one place. This system will continue to be secure to
latest banking industry standards, giving users peace of
mind. You will also be able to pay 24 hours, every day of
the week. One of the biggest benefits is you will be able
to use it on mobile devices such as smart phones and
tablets.
We plan to make further improvements in the
future months and you will see additional changes
making the use of the payment webpages easier,
including registering details and being able to view
payment history.

Remember, we are constantly updating the
dedicated webpages where you can find
answers to key questions about the project. You
can check the website or get in touch via our
dedicated phone line on 01384 817788, or email
nethertonhighrise@dudley.gov.uk for updates.
We will constantly review these pages, adding
subsequent responses to questions, making these
pages your most up to date information source
about the project.
On page eight you will see an article about
Mr Daniel Priest - one of the first tenants to
relocate from these blocks and on page four
you will find details of the demolition notice.

Headline news
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Your housing service
Get saving on your energy bills with the Big Switch
The Big Switch has been running for several years and is growing in popularity as a
result of the fabulous potential savings to be made on home energy bills. Savings of
up to £300 a year are typically made when registering for the Big Switch.
With gas and electricity bills on the rise and research indicating people are reluctant to switch because they find it too
confusing, the Big Switch is the perfect solution. Part of a national government scheme, it sees councils coming together
to take part in a collective energy switching auction, ensuring the very best energy deals through the power of bulk buying.
If you are on a standard variable tariff you will see big savings through the Big Switch. Indications are that energy prices
will continue to rise throughout this year, so it’s well worth getting the very best deal you can.
The next Big Switch scheme will open to people in April and will run until 23 May. Householders will then have
the option of switching energy supplier to the company offering the best deal. There is no obligation to switch,
so there really is nothing to lose! Registering is simple by either calling Dudley Council Plus on 0300 555 2345
or online at www.dudley.gov.uk/bigswitch

Save cash with the Big Switch
Sign up to Dudley’s Big Switch and we will get
energy companies to compete to win you as a
customer by offering you the very best market
leading deals, not available elsewhere.
People who have previously taken part have
saved up to £300 on their gas and electricity bills.

Register between 4 April - 23 May 2017

Call Dudley Council Plus on 0300 555 2345
Or, you can also register online and find out
more information at www.dudley.gov.uk/bigswitch

Netherton demolition notice
The initial demolition notice has now been served to all residents living in the
affected blocks.
If you would like to read the document it is available at www.dudley.gov.uk (search Netherton demolition). This document
states ‘the council intends to demolish the buildings by 18 December 2023’. The legal requirement for such publications
states we have to give a seven year time span for demolition. It does not mean that the demolition will be in 2023.
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Your housing service

Is your dog trying to tell you
something?
Dogs are dedicated companions to many
people, encouraging exercise, providing
support and generally enriching lives,
but it is really important our tenants are
responsible owners.
As an authority we receive many complaints about dog
nuisance and this is particularly true for high rise properties,
as dog ownership has a direct impact upon those living
around the pet. Unruly pet behaviour is classed as anti social
behaviour which can lead to enforcement action. We are
currently looking at the policy of dog ownership in our high
rise properties and are consulting with our residents. We will
promote the outcome in future editions of Home Affairs. If you
already have a dog, and live in one of our high rise properties,
don’t worry, we won’t be issuing any restrictions to existing
owners with current pets.
We would like every tenant to adopt a ‘no dogs by the front
door’ rule in their house, bungalow or flat. If a dog feels
threatened it will become very anxious and may become
aggressive. Constantly hearing passersby can cause your dog
to become more worried and if waiting for you to come home
they could think every little noise is you arriving, which can be
very stressful.
Research has indicated a large proportion of life changing
dog bites occur by the front door. Please create a safe settled
place for your dog to occupy in a quiet part of the home away
from the front door. When answering the front door make
sure any dogs are secured in their usual resting place without
suddenly being pushed into a room they do not want to be
in. This will ensure the safety of your visitors and reduce the
possibility of dog attacks. You must on all occasions secure
your dog away from the front door when Dudley Council staff
or contractors visit your home.
As owners you are responsible for the welfare of your pets
and we are encouraging positive ownership including training,
tackling barking and destructive dogs and general welfare.
Over the forthcoming months you will see that we are working
closely with partners and we will be running regular articles
about dog ownership.

Spring clean your safety
Fire safety is really important to us
as we want to ensure you are safe
in your home. Spring is an ideal
time for you to take preventative
action and spring clean any clutter
posing a fire risk.
We recommend you regularly check fire alarms
to ensure they are working correctly, and sort
through items which you no longer need as
excess belongings can help fire spread quicker.
If you have any gas or electrical work done at
your property it is important you get permission
from your housing manager and use a reputable
engineer with appropriate qualifications.
If you live in a low or high rise property, ensure
items are removed from communal areas, do
not use loft spaces, front doors must be fire
retardant and don’t store flammable goods in
cupboards. It is important scooters are stored
appropriately within your property and charged
according to manufacturer’s instructions.
There are loads of hints and tips for fire
safety on our website at www.dudley.gov.uk
(search fire safety).

Home checks - why carry
them out?
We’ve been asked by a number of
tenants why we regularly carry out
home checks.
A home check is an opportunity for you to
discuss any problems you have and is not
something you should be worried about.
We arrange visits at a time convenient to you
and it is important you allow us to carry out this
visit. We have to ensure your tenancy details
are up-to-date and that our property is being
looked after. Home checks may be carried out
for a number of different reasons, either at your
request or because we need to see you, or your
property. Tenants find them useful as we often
spot things where additional help or support is
required, for instance a winter warmth or falls
service visit, or where work may be required to
your home.
Your housing manager will always explain the
purpose of their visit.

Competition winner
Congratulations to the winner of winter’s
Home Affairs Hippo in the Moon
competition. Mrs Spittle from Stourbridge
won four tickets to the show.
Your housing service
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Stanley Grange
development
A former head master who taught
generations of school children at
a former borough school will be
remembered as part of the new
council homes scheme in Coseley.
The Mount Pleasant School development
has been named Stanley Grange, in memory
of George Stanley Grange, the infant and
junior school’s dedicated headmaster from
1938 to 1967.
Mount Pleasant School was open
between 1879 and 1986 and later housed
the borough’s archives collection. The
school has recently undergone a major
transformation to convert it into sixteen
stunning new council homes.
The architectural features of the former
school have been preserved during the
conversion, with the contractors salvaging
and recycling original features including the
original boys’ and girls’ entrances.
These new homes are just part of a plan
which will see the council’s portfolio of
new council homes significantly increase.
In 2014 housing chiefs in Dudley committed
to invest over £40 million to create around
350 new council homes over the next
five years. Along with these new homes
at Stanley Grange, small new build
developments are also underway in Coseley
and Kingswinford. In Davies Avenue, Coseley
eleven houses and bungalows are being
built along with five houses on a small site in
Marley Road, Kingswinford.

Competition apology
Many eagle eyed readers noticed we
accidentally missed the word ‘puppetry’ out of
the word search in winter’s Home Affairs.
We are really sorry and would like to apologise to everyone who
attempted to find the word. The quiz is pulled together in-house
and unfortunately the error got past our vigorous checking
processes.
Luckily many of you spotted the mistake and submitted your
entries on the basis of nine words found, enabling us to randomly
draw the winner from these successful entries. We were
unable to re-run the competition due to the timing of the actual
performance of The First Hippo on the Moon on 24 February.
We will endeavour to ensure this mistake does not happen again
and will ask colleagues to check prior to print.
Your feedback proves just how much everyone enjoys this
particular feature. Once again, please accept our apologies and
happy searching this edition’s word search.

Drop in service extended to
Stourbridge
Following the success of the housing
support drop in service sessions - a new
session was launched in January at The
Lion’s Centre in Stourbridge.
Advice and guidance is available at these sessions about
many issues, ranging from budgeting and finances,
welfare benefits, completing a range of application forms
and local resources available. This service provides
individuals with the opportunity to speak to someone
about their problems in an informal setting.
They are held at the Lions Health Centre, 2 Lowndes
Road, Stourbridge, DY8 3SS on the first and third Monday
of each month between 1.30pm and 3.30pm.
Details of other sessions are available at
www.dudley.gov.uk/dropinservice
or by calling 01384 812504.

Winter Warmth scheme has kept
people warm and well
As we move from the cold winter into the
hopefully warmer springtime weather, help
and advice can still be requested from winter
warmth.
The scheme helps people struggling to keep their homes
and themselves warm enough. A variety of practical support,
information and expert advice is provided to help people keep
their homes affordably heated. Anyone worried about keeping
their home warm or struggling with paying their fuel bills can ask
for help by calling 01384 817086 to request a free home visit.
All sorts of help can be provided, including expert advice and
support with changing to the best energy provider and tariff
for you and your own circumstances, along with help getting
fuel discounts and grants. The service is open to all borough
residents.
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Your housing service

Home Contents
Insurance
for Council Tenants
& Leaseholders
E£E10 et
EE
FFRR
ret
rete
StS
igihgh
HH
r!!
0
£1 ppingg vvoucchheer
sho pin
st
shop /mm/yynytys tthoesfiert
d tena
ae
Fromstd7
0
o isllerteucpeiv
F7ir0 tenanlictsytw
0
o ill receivepiang£1
pw
a
p
p
y
u
o
c
poli £10 sghvoucher
er*
hoppin
sa
vouch

• Cover for fire, theft, water damage
and accidental damage
Insure your possessions• From £1.21 per week **
• NO EXCESS to pay if you make a
l Home contents insurance from £1.26* per week
claim
l NO EXCESS to pay on claims
l Prices frozen until 2014
• Hire purchase and weekly payment
l No matter where you live in the borough, you pay the same
scheme items covered
l

Hire purchase goods are covered by the scheme

Call Dudley Council Plus on 0300 555 2345+ for an application form.
* £1.26 per week is based on £9,000 of standard contents cover. Quote is subject to eligibility criteria.

Call us today to find out more Premiums
on 01384
quoted include815051
insurance premium tax (IPT) at the appropriate rate.
+
Calls
to
03
numbers
will
cost the same as calls to a landline number and will
or visit www.dudley.gov.uk/homeinsurance
be included as part of any inclusive call minutes. Calls may be monitored and/or recorded.
where you can apply for a policy online

InInassociation
with
association with

* Terms & conditions apply; visit www.dudley.gov.uk/homeinsurance
** IPT is included at the appropriate rate. £1.21 per week for £9,000 worth
FP7729.11.12
of Standard Cover

A cold home
can make you ill
In Britain cold spells, even during mild winters, are often followed by
a sudden increase in respiratory illnesses, heart attacks and strokes.
We offer:

• Advice on keeping warm and well • Help with finding cheaper tariffs and energy discounts
• Help with benefits and grants • Support using heating efficiently
We want to help you reduce your gas and electricity bills and keep you warm and well in your home this winter

Call us for a free home visit on 01384 817086 or email WinterWarmth@dudley.gov.uk
keep warm,
keep well

Winter warmth support service

Your housing service

7

Netherton demolition:
Mr Priest’s story
Daniel Priest lived on the second floor of
Arley Court for 38 years, moving into a flat in
March 1978 when he found himself in need
of new accommodation.
As soon as he saw the property
he immediately accepted the
tenancy as he felt it was just
what he needed. At that time
high rise living was seen as the
way forward with its straight
lines, use of modern concrete
and its community style living.
The high rise flats have outlasted their design life,
housing styles go out of fashion and the upkeep of such
properties becomes unrealistic in terms of cost versus
income. The decision was taken to demolish four of our
Netherton high rise properties due to lack of demand
and condition. Mr Priest saw this as an opportunity and
decided to move into a new home more suitable for his
needs as he was now 86 years old.
“When they first announced the demolition, I knew it
was best to adapt.”
Mr Priest used the Dudley At Home bidding system,
with the assistance of his carer and family, and found a
vacant bungalow ideal for his needs as living in high rise
was now difficult due to his age and health problems.
Dudley Council then offered additional help and support
to make the transition easier for him.
“Overall the process of applying for and finding a new
place was about a month, so I was really happy with
how quick I was able to sort it.”
We would like to welcome Mr Priest to his new home
and we hope he will have years of enjoyment there.
For the full interview go to www.dudley.gov.uk (search
Netherton demolition).

Middlepark Road development
Exciting plans to build more than 130 new homes
off Middlepark Road on the Russells Hall Estate
have been given the go ahead.

Tenants’ handbook
The tenants’ handbook has had
its yearly update and is available to
view online at www.dudley.gov.uk
(search tenants handbook).
It is only published online as it allows us to
update on a continual basis, whenever there are
important changes to our services. Not printing
the document ensures anyone accessing it
online reads the most up to date version, as well
as making cost savings for the authority.
If you don’t have internet access why not visit
your local library?

Tenants’ handbook

The scheme will be developed by Keepmoat in partnership with
Dudley Council and will see the development of 130 properties,
42 will be transferred to housing services and the remaining 88
properties sold by Keepmoat on the open market.
The 42 council properties will include four two bedroom
bungalows, 12 one bedroom, eight two bedroom, 10 three
bedroom, six four bedroom and two five bedroom houses.
Guidance for tenants

Place Directorate
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Your housing service

Could this be your child?

Could you spot the signs of child sexual exploitation?

Sexual exploitation is a crime
visit www.seeme-hearme.org.uk
Report concerns by calling 101 or Crimestoppers confidentially on 0800 555 111

SeeMeHearMeWM

@SeeMeHearMeWM

SeeMeHearMe

Leaseholder news
Fire safety
Should you need to replace the front door to your flat it is
very important the door, frame and surrounding glazing
meets current fire safety standards and the installer is
qualified to issue a ‘certificate of conformity’.
These specialist doors form part of the ‘common areas’ e.g. stairways,
corridors and escape route, which provide vital protection should a
fire occur within a flat and enable people to escape safely.
Alterations to your existing front door, such as installing a pet flap,
letterbox or replacement glazing should also only be done by a
qualified person and a certificate obtained. Please note, any work
carried out to a front door without a certificate will have to be done
again, and this type of work should be reported to your local housing
manager before work starts.
You should also gain permission before you undertake work which
could affect the internal compartmentalisation of the flat, for instance
the fitting of downlights, phone lines, satellite dishes, etc. Flats within
the blocks were built so air flow is controlled by compartmentalisation
of each flat and stops the spread of fire. Any work you undertake
should also be carried out by a qualified person.
If you are living in one of our high rise blocks we strongly advise
you to read our fire policy online at www.dudley.gov.uk (search
fire safety).

Leaseholder news
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Have
your say

Community FORUMS

Help to return to independent living
The council’s reablement service offers
practical help and support to people who
need to regain their independence to
continue living at home successfully.
Assistance is on offer following a period of illness, after a
hospital stay, a stay in residential care, and for anyone simply
starting to struggle with managing to live independently at
home. Intensive help is provided for up to six weeks, to return a
person’s confidence and independence. A plan is developed,
which is tailored to the individual’s needs and social care
workers, occupational therapist, nurses, physiotherapists
and support workers all provide support. Help can include
support preparing meals, help with getting out and about,
support getting helpful aids or home adaptations or some
physiotherapy.
The service is free and an initial needs assessment will
take place. To find out more call 0300 555 0055.

Fun for all the family at Dudley
borough museums
Keep the children entertained at the Red
House Glass Cone and the Archives.
Juniors at Museums
provide a fun and creative
programme of events for
children of all ages, their
families and friends. Many
activities are free of charge
including enjoyable trails and
the monthly Sticky Saturdays.
Other activities incur a small
charge to cover the cost
of the pastime, including
glass themed sessions and
holiday schools.

Borough residents now have
greater access to Dudley Council
than ever before through the
successful community forums.
Community forums give people
direct access to councillors and
Dudley Council through regular
drop-in public meetings.
We have individual forum groups for the
following geographical locations:
• Amblecote/Cradley & Wollescote and
Stourbridge North
• Belle Vale/Hayley Green & Cradley South
• Brierley Hill/Brockmoor & Pensnett
• Castle & Priory, St James’s & St Thomas’s
• Coseley East/Sedgley
• Gornal/Upper Gornal & Woodsetton
• Halesowen North & Halesowen South
• Kingswinford North & Wall Heath,
Kingswinford South & Wordsley
• Netherton/Woodside & St Andrews/Quarry
Bank & Dudley Wood
• Norton/Pedmore & Stourbridge East/
Wollaston & Stourbridge Town
To find out details of forthcoming meetings
go online to www.dudley.gov.uk/community/
community-forums or call 0300 555 2345.

Scheduled sessions for all the family include glass fusing,
glass crafts, themed days and trails.

Have you signed up yet to the
free e-bulletin service?

To find out a full list of activities until June
download a copy of the Juniors at Museums
leaflet at www.dudley.gov.uk (search Juniors at
Museums).

Keep up to date with latest borough news,
events and changes to council services!
Subscribe by simply emailing your postcode
to community.council@dudley.gov.uk
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Your community council

Big take up for app
The Dudley Council mobile app was
launched last winter and has now been
downloaded by more than 4,000 people.
Easy to use and quick to download, it enables people to use
their smartphone to send in pictures of potholes, dumped
rubbish, faulty street lights and graffiti as a way of reporting
issues to the council.
As a council house tenant, you can send in pictures with
requests for housing repairs. You can also get up to speed
with latest council news, find out latest bus and train times,
and much more.
You can send photographs
with reports of issues and
the app pinpoints the
exact location of the report
and sends the information
to the council to respond.

New integrated falls
prevention service
A new integrated falls prevention
service has launched in the
borough. This new joined up
service is for borough residents
who have fallen or are worried
they may have a fall.
The integrated service is led by the council,
working closely with Dudley C.C.G. and Dudley
Group of Hospitals N.H.S. Trust.
All sorts of help and support is on offer from
exercise classes to help with strength and
mobility, to clinical support from hospital staff
for people who have fallen and are struggling to
regain their mobility.
A whole range of help is on offer all aimed at
looking at why a person may be falling and
helping to prevent any future falls.

Find out more and
download the app at
www.dudley.gov.uk/report-it/
mobile-app/

Find out more by calling the service on
01384 814459.

This project is receiving up to £34 million of funding made up of £17 million from the European Social Fund and £17 million from
the Youth Employment Initiative, plus match funding of up to £8 million from the Big Lottery Fund and funding from partners

16 to29

and living in the
Black Country?

a brighter future for young adults

• Support in securing a job • Education opportunities
• Routes into training, to develop the skills you need to gain a brighter future

Build your future in a way that is tailored to you, through:
• Traineeships • Apprenticeships • Coaching • Work placements
• Self-employment advice, including social enterprises • Customised training

... and more

For more information visit www.dudley.gov.uk/resident/bcimpact

Your community council
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MOT test centre launched
Dudley Council has launched a
M.O.T. test centre for members of
the public at its Brierley Hill garage.

living well, feeling safe online

Based at Narrowboat Way in Brierley Hill,
the council owned garage looks after the
fleet of council vehicles, using the latest
computerised testing equipment and it is
now offering M.O.T. testing to members of
the public.

Helping people stay independent
at home

It is a D.V.S.A. approved M.O.T. test centre
offering independent testing by fully trained
motor vehicle technicians.

A website to help people keep
independent in their homes is proving
really helpful to local people.

The centre will carry out M.O.T.s but not
repairs, meaning there is no incentive for
technicians to find faults which may not
exist, or to fail vehicles unnecessarily. It is a
truly impartial, stringently run M.O.T. and any
retests carried out within ten days will be free
of charge.

‘Living well feeling safe’ online was launched last year to
help anyone with a health issue, mobility concern or simply
struggling at home. It has a simple online tool which asks a
series of questions, it then produces a personalised report
listing support services, equipment, aids and gadgets which
could help a person stay independent.
The website is easy to use and is split into three areas; your
health, your home and daily activities. Simply select your
area of concern and complete the questionnaire. You will then
receive a unique personalised report suggesting all of the things
which could help. There are also options to purchase the items
if you so wish.
It’s all about finding people help quickly and easily, assisting
them to live a more comfortable, safe and secure, independent
life in their own home.
Visit www.lwfsonline.org.uk to find out more. The website
is run by council partnership service, living well feeling
safe, which helps people keep independent, healthy and
well at home.

The cost for a Class 4 vehicle (car) is £45,
18% less than the D.V.S.A. optimum fee.
There is a comfortable waiting area where
drivers can wait and are able to view their
M.O.T. inspection via a live monitor. To book
an M.O.T., call the test centre on 01384
815101/815377. Cash or cards both accepted.

G.P. online booking and
prescriptions for patients in Dudley
Did you know patients registered at G.P.
surgeries in the borough are benefiting
from an online revolution?
You can now book appointments with your doctor or request
repeat prescriptions by using the internet or a smartphone.
You can also register to read your own G.P. records and check
test results, before speaking to your doctor.
The G.P. online service, which is available across the country, is
available online via the website below. Alternatively smartphone
and tablet users can download an app.
You can register for the service by visiting your G.P. surgery,
or find out more by logging on to the Dudley C.C.G. website
at www.dudleyccg.nhs.uk or on the NHS Choices website at
www.nhs.uk/GPonlineservices
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Your community council

News from the housing board
Housing board update
The housing board held its most recent
meeting in January where we discussed
numerous reports presented to us.
One of those reports, the rechargeable repair service
review report, was written and delivered by service
inspectors. The report looked at the rechargeable repair
process within housing, it made many recommendations
for improvements and the board eagerly awaits a
response on how this work will be progressed.
We also talked about the strategic asset management
report along with reports on a review of the direct labour
organisation, housing management and tenant led
scrutiny and governance. We are currently reviewing the
housing board constitution, which hopefully you will have
seen whilst was out for consultation. If you didn’t get
involved in this review, but want to share your thoughts
on it, contact us.
In February, we agreed the meeting dates for the coming
year, developed a forward plan and identified potential
topics for future service reviews.
If you would like more information about the
housing board, or have any ideas or thoughts
you would like to share, then please contact the
participation development team on 01384 815168 or
email participation@dudley.gov.uk

Housing board consultation

We want your views about the updated
constitution of the housing board.

The housing board, made up of key stakeholders, is working to
help ensure the council provides affordable, good quality homes
and services. The group also examines operational performance
and policy and works with a team of service inspectors.
The board is made up of volunteers who are appointed for a
three year period, bringing a range of knowledge and experience
to the council’s decision making process that would otherwise
by absent.
Officially launched in 2014, the housing board is reviewing
its constitution to ensure it is best placed to make positive
contributions in the future.
We want you to share your thoughts and comments about
the document by emailing participation@dudley.gov.uk by
4pm Friday 21 April.
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Money matters
Do you have a rent
problem you need to
crack this Easter?

Council tax discounts
Dudley Council is encouraging people to
find out if they meet the criteria to benefit
from a reduction in council tax.
People who live alone or in households which meet other
criteria could be eligible for a 25% discount off their council tax
bill. A reduction may also apply to households where all, or all
but one, of the people usually living there are students, severely
mentally impaired, carers, apprentices or long term hospital/
care home patients.
Help is also available if someone with a disability lives in the
property and needs an additional bathroom, kitchen or other
room, or uses a wheelchair indoors.
For more information call 0300 555 8000, visit
www.dudley.gov.uk (search council tax), email revenue.
finance@dudley.gov.uk or write to Council tax section,
Dudley Council. PO Box 3, Priory Road, Dudley, DY1 1HG.

Paying your rent is really
important as it is a priority
debt and by not paying you
are risking your family’s home.
In Dudley, more than one family loses their
home each week, so make sure this doesn’t
happen to you.

Spring clean
your finances
Sign up for weekly housing Direct Debit

The earlier you face your problem the better as
there are more options open to you. You may
be able to set up an affordable repayment plan
or be referred to specialist organisations/teams
who can provide support for any other debt
issues you have.
If you are struggling to pay your rent why not
give our rent arrears officers a ring on 01384
811689. They are there to help and can visit you
at home if you want a face to face chat with an
expert. If you want independent advice, call
Citizens Advice on 01384 816222. If you are
on a low income, call 0300 555 8100 to check
whether you are eligible for housing benefit.

You can make a payment to your rent
account any time at www.dudley.gov.uk
or by calling 0300 555 7000 (charges
apply for credit cards).

24
10
14

You can now pay weekly
making it easier to budget
You will also be entered into our monthly prize
draw to win a £100 supermarket voucher
Terms and Conditions apply

Call now on

01384 815024

Leaseholder
Money
What’s
matters
news
on

Are you receiving the correct
amount of housing benefit?
We are encouraging residents who receive
housing benefit or council tax reduction to
keep the council up to date with changes
which may affect their benefit and avoid
penalties for incorrect claims.
Anyone receiving either of these benefits has a legal
responsibility to notify the council of a change in
circumstances as it could affect the amount which should
be received. Any delay in reporting changes may mean
residents miss out on additional benefits, or they could incur
an overpayment, which would then need to be paid back.
Changes include, but are not limited to:
• changes in income, or savings, for anyone in the
household
• changes to benefits a person may be receiving
• changes in the number of people living in the property
• anyone in the household starting or stopping work
• a child leaving school
• changes in the cost of your rent
• a change in pension
For more information, or to report a change in
circumstance, visit www.dudley.gov.uk/benefits,
call 0300 555 8100, or call Dudley Council Plus.

Spring into action
Pay your rent by Direct Debit
and be entered into our
monthly free prize draw

CLAIMING
HOUSING
BENEFIT?
WE NEED TO KNOW
OF ANY CHANGES TO
YOUR CIRCUMSTANCES
You must keep your records
up to date and tell us if your
circumstances change
If you do not keep your records up to date or inform us of a
change of circumstance you may risk a fine or prosecution

For more information, or to report a change
in circumstance complete an online form by
visiting www.dudley.gov.uk/benefits
or call 0300 555 8100 or visit Dudley Council Plus

Funded by the Department of Work and Pensions

eHousing
• View your rent account online •
• Make payments •
• Opt out of paper statements •

Terms and conditions apply, for details visit www.dudley.gov.uk/housing
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Call now on

01384 815024

Money matters

Register online at www.dudley.gov.uk/housing
click on eHousing and take control of your account

15

Highfields T.R.A.
The Highfields T.R.A. was set up in late 2016. Since
then they have been working very hard with the
council to get small improvement schemes underway.

For details of tenants’ and residents’ association
(T.R.A.) meetings and events visit our website at
www.housingtakecontrol.org.uk

Sedgley Beacon Preservation
Sedgley Beacon is an area of natural
beauty with amazing views looking
westward from the top.
You can see the Wrekin, and the Malvern Hills
with the welsh hills in the background. It is said
that on a good clear day you can see the Bristol
Channel from the top of the tower. To the east of
the beacon you look over the areas from Cannock
to Birmingham with all its variety of industries.
Amazingly, the next highest land to the east of
Sedgley Beacon is the Ural mountains in Russia.
Perhaps that’s why Sedgley Beacon, Sedgley and
the surrounding area are so very cold in the winter,
with winds howling everywhere.
The Friends of Sedgley Beacon group was
formed and is now a charity. We are working hard
with The Wildlife Trust and Dudley Council to get
Sedgley Beacon and the Grade 2 listed tower
restored to all its original glory. This is going to
take time to accomplish but we are working hard
to get this done.
The Friends of Sedgley Beacon meetings are
held at Sedgley ex-service-mens club, The
Walk, Sedgley.

The first phase of a small painting scheme has just been completed
and the T.R.A. have arranged for community payback to work one
day a week in the community to give the area a deep clean and
tidy. A small external improvements scheme also starts in March to
improve paved areas around the estate.
All Highfields residents are encouraged to get in touch and help the
T.R.A. plan small projects for 2017.
Contact the participation development team on 01384 815168
or at participation@dudley.gov.uk

Community call for Old Park Farm T.R.A.
Do you live in the Old Park Farm area? Is community
important to you? Do you have any ideas for make our
neighbourhood a better place?
If you answered yes to any of these questions, then why not get
involved with the T.R.A. We are a friendly bunch of local people with
a shared goal of making our estate a greater place to live!
We hold public and committee meetings with our councillors and
council officers. We hold estate walks where we identify problems
and work towards finding a solution.
At one of our meetings we had some complaints from local people
about parking issues and have spoken to our housing managers
about developing a community improvement bid to tackle this
problem. We will be talking to people about the project but if you
want to find out more, or tell us about issues affecting you, then
come along to our next meeting on 12 April, 1pm at the Sycamore
Centre. Tell us what you think or share an idea of your own.
For more information about the T.R.A. contact participation
development team on 01384 815168 or email participation@
dudley.gov.uk

D.F.T.R.A.
Dudley Federation of Tenants’ and Residents’ Associations
(DFTRA) represent all T.R.A.S in Dudley borough.
We provide information for them to pass onto their members as
well as the public who attend their meetings. We also assist with
any issues which people may have, aiming to signpost or resolve
problems in the hope that they don’t affect anyone else.
Find out more at www.dftra.org.uk or call us on 01384 868010.
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Love your community

Calling out to all Vicarage Prospect
residents
Vicarage Prospect T.R.A. needs you.
We hold regular public meetings in the
Community Room, 63 Claverley Court and
these are your chance to have a say about
improvement projects, discuss any concerns
you might have and share ideas you have
which could improve our area for everyone.
Meetings are held at 7.30pm, to give everyone the
chance to come along. See posters in foyers for meeting
dates and you will also get a flyer through your door.
The T.R.A. also hosts coffee mornings with a variety of
drinks available on the first Tuesday of each month, at
10.30am in the community room. These are informal
get-togethers and a great way to get to know your
neighbours.
If you think having your say is important, then join us at
our meetings. Hopefully we will see you there.
Vicarage Prospect TRA
www.facebook.com/vicarageprospecttra

Join us in making a difference
Do you live in any of these four areas:
•
•
•
•

Chapel Street estate
Hawbush estate
Corbyns/Bromley area
Dudley Fields

Do you want to:
• be kept informed about your community and
housing services?
• help to build a stronger sense of community
by making joint decisions and organising
community events?
• access grants for projects to benefit your area?
• gain new skills and meet new people?
If you’ve answered yes, then you’re the kind of
person we would like to join one of the T.R.A.s in
your area. Joining a T.R.A. is one of the best and
most powerful ways to bring about housing and
environmental improvements for your area.
To find out more contact the participation
development team on 01384 815168 or
participation@dudley.gov.uk

Claycroft and Love Lane estate
action group
We are currently looking for gardening
volunteers who would be able to give a little
bit of time each month to look after a small
area of planting.
This will just be for some general weeding and
maintenance and you don’t need any gardening skills
as we can show you what to do. To find out more
either drop into our action group on Monday 3 April
or Monday June 5, both at 3pm at Lye Community
centre. Alternatively call Jo Lovatt, participation
development officer on 01384 815168.
Thank you, Mr Brettell, and all other unsung
community heroes across the borough.

Love your community
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Follow Dudley borough
tenants’ & residents’
associations on social media
Tenants’ & residents’
associations across the
borough are reaching out
to the wider community by
using Facebook.
If you live in one of the areas
listed below and want to get
updates from your local tenants’
& residents’ associations, you can
find and like them on Facebook.

Beacon estate in Sedgley
www.facebook.com/beaconhilltra
Bowling Green area of Netherton
www.facebook.com/bgtra
Butterfield Court, Dudley
www.facebook.com/butterfieldcourttra
Chapel Street area in Brierley Hill
www.facebook.com/chapelstreetestatetra
Corbyns Bromley area in Pensnett
www.facebook.com/corbynsbromley.tra
Darby End area in Netherton
www.facebook.com/darbyendtra
Dunns Bank, Brierley Hill
www.facebook.com/dunnsbanktra
Ellowes Hall & area in Lower Gornal
www.facebook.com/elloweshalltra
Green Street Gardens, Stourbridge
www.facebook.com/greenstgardenstra
Hawbush area in Brierley Hill
www.facebook.com/hawbushtra
Highfields area in Halesowen
www.facebook.com/highfieldstandra
Holly Hall & Woodside, Dudley
www.facebook.com/hollyhallwoodsidetra
Netherton Central
www.facebook.com/nethertoncentraltra
Netherton Regeneration Group
www.facebook.com/nethertonregen
Norton Green
www.facebook.com/nortongreentra
Old Park Farm area of Dudley
www.facebook.com/oldparkfarmtra
Oval & Tudor TRA

Saltwells T.R.A.
Saltwells T.R.A. had an action packed 2016
with us holding a pop up T.R.A., organising
a litter pick and a consultation event for
Spring Meadow Park as well as producing
a newsletter to feedback to residents.
We are already looking set to have an excellent 2017 and
our first public event will be a pop up T.R.A. meeting outside
Heath Road Shops from 2 to 4pm, on Wednesday 26 April.
We would love you to drop by and tell us what you think of our
estate and let us know your ideas. Everyone who attends will
be entered into a free prize draw.
Would you like to learn some new skills? The T.R.A. is
currently looking for a new committee member to help with
the secretary. Full training will be given.
To find out more call Jo Lovatt, participation
development officer on 01384 815168.

Great News for Park Road and
Stickley Lane area
In Ellowes Hall & area T.R.A. our housing
manager and councillors worked with
local residents and successfully bid for
community improvement funding to
demolish the old garages between Park
Road and Stickley Lane.
Local residents had raised concerns at many of our meetings
about how the garages looked, rubbish being dumped around
them and the fact they were being broken into.
The participation team carried out consultations with local
residents in the summer and they supported the suggestion to
demolish the garages.
It is hoped work will begin soon. Here is a picture of how they
look now and we will include another article when the work
has been completed to show you how we can improve our
community when we work together.
For more information, or to find out more about Ellowes
Hall T.R.A. visit www.facebook.com/elloweshalltra or
contact the participation team on 01384 815168.

www.facebook.com/ovalandtudortra

Poets Corner community page

www.facebook.com/poetscornercommunity

Vicarage Prospect area of Dudley

www.facebook.com/vicarageprospectTRA

Wollaston Farm

www.facebook.com/WollastonFarm
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Love your community

Get involved with YOUR TRA!
A series of tenants’ & residents’ association (TRA)
meetings are being held across Dudley borough over
the next couple of months.
Dudley Council believes in the importance of tenants’ & residents’ groups and actively
supports and encourages their involvement with the running of their estates. The
groups discuss many issues relating to their estates and make suggestions of how
they can help to make improvements to enrich residents’ lives.
Being part of a community group can really help to build skills and tackle local issues.
It’s also great way to get to know your neighbours. If you live in the area, why not go
along to one of the following:

Brierley Hill area
• Parkes Street T.R.A., annual general meeting, 24 April, The Limes, 7.30pm

Dudley area
•
•
•
•
•
•
•

Old Park Farm T.R.A, event evening, 3 April, Sycamore Centre, 6.30pm
Butterfield Court T.R.A, 4 April, Butterfield Court, 7.30pm
Old Park Farm T.R.A, 12 April, Sycamore Centre, 1.00pm
Saltwells T.R.A, pop up meeting, 26 April, outside Heath Road shops, 2.00pm
Butterfield Court T.R.A, annual general meeting, 6 June, Butterfield Court, 7.30pm
Darby End T.R.A, 14 June, Cole Street Methodist Church, 7pm
Vicarage Prospect T.R.A, annual general meeting, 14 June, 63 Claverley Court, 7.30pm

Halesowen area
• Claycroft & Love Lane Estate Group, group meeting, first Monday of every month, Lye
Community Centre, 3pm

North Dudley area
• Ellowes Hall T.R.A, 20 April, Royal British Legion, 7.15pm
• Oval & Tudor T.R.A, 7 June, Pensioners Club Upper Gornal (Kent Street, Upper Gornal,
DY3 1XJ), 7pm
• Ellowes Hall T.R.A, annual general meeting, 22 June, Royal British Legion, 7.15pm

Stourbridge area
• Wollaston Farm T.R.A, estate walkabout, 10 May, meet at bottom of Norfolk Road, 10am
All meetings are general public meetings, unless stated otherwise.

Did you know that you can sign up for the housing alerts system?
This scheme automatically lets you know your local TRA and forum meetings and
housing information via email or mobile phone and is free to join.
To sign up, visit our website at www.dudley.gov.uk/housingalerts, ring 01384
815168, or text your name, house number and postcode to 07797 870352 (the
initial text will only cost your standard rate).

The details of the meetings are correct at the time of going to press. Anyone who wishes to attend the meetings should telephone
01384 815168, or email participation@dudley.gov.uk to ensure it is still taking place, as they may be subject to change.
Updates are regularly posted on the website www.housingtakecontrol.org.uk and at
www.facebook.com/participationindudley
Residents can sign up to the community council e-bulletin by visiting community.council@dudley.gov.uk with their postcode and
house number, so they can ensure they receive local news from where they live. You can also sign up to receive text alerts about
your local meetings by joining the housing alerts system.

Get involved
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What’s on
We have lots happening across the borough...
and details of events are being added to our calendar regularly. To find out more details about the events
visit the website: Discover Dudley (www.discoverdudleyevents.co.uk)

• Costume & Kit exhibition

Borough events:

1 April - 25 June

• Victoria Cross Commemorative
Paving Stone Ceremony
For Lance Corporal Thomas Bryan
9 April, Mary Stevens Park, Stourbridge

• St Georges Day Celebration
23 April, Dudley Zoo

• Phil Loach Photography exhibition
‘A time it was’
1 April - 11 June

• British Mini Day
7 May

• Dragon Boat racing
21 May

• Dudley Trail

Starts at Dudley Leisure Centre, 30 April

• Armed Forces Day

• Vintage Transport & Country Fair
4 June

• AD Concert Band

Himley Park, 25 June

4 June

Himley Hall & park:

• Camera Creations

www.dudley.gov.uk (search Himley Hall)

• Madi Stimpson Trio band concert

• Himley Hall Indulgent Afternoon Tea
multiple dates throughout the year
Call 01384 817817
Gift vouchers are available to buy

• Himley Hall Guided Tours

Wall Heath camera club 35th anniversary exhibition
17 June - 3 September
18 June

• Teenage Market
18 June

• Under 5s fun day
23 June

various dates late summer and autumn
Call 01384 817817

Dudley Trail
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What’s on

• Family Trail: Gnomes and Fairies

Museums:

Red House Glass Cone, 27 May to 3 June

• What’s At The Bottom of the Garden: Glass
Fusion: Gnomes

www.dudley.gov.uk (search Museums)

• Family Trails

Red House Glass Cone, 30 May

Red House Glass Cone, two free trails (duck trail and
Titanic trail) available all year round

• Glass Blowing Demonstrations

Red House Glass Cone, school holidays

• What’s At The Bottom of the Garden: Fairy
and Gnomes School
Red House Glass Cone, 31 May

• Glass Crafts: Easter Jars

• What’s At The Bottom of the Garden: Glass
Fusion: Fairy Toadstools

• Fabric Faffers: Pom Poms

• Glass Crafts: Father’s Day Gift

Red House Glass Cone, 7 April

Red House Glass Cone, 3 June

• Family Trail: Easter Ducks

• Fabric Faffers: Patchwork

• Glass Fusion: Easter Bunny

• Adult Crafts: Paper Crafts

• Easter Hunt

• Sticky Saturday

Red House Glass Cone, 1 April

Red House Glass Cone, 8 to 23 April
Red House Glass Cone, 11 April

Red House Glass Cone, 12 & 13 April

• Glass Fusion: Dragons

Red House Glass Cone, 19 April

• Fabric Faffers: Felting Mini Beasts
Red House Glass Cone, 5 May

• Glass Crafts: Sun Catchers
Red House Glass Cone, 6 May

• Scrap Glass Crafts

Red House Glass Cone, 11 May

• Adult Crafts: Fairy Magic

Red House Glass Cone, 1 June

Red House Glass Cone, 9 June

Red House Glass Cone, 16 June
Red House Glass Cone, 17 June

Why not come along to our free taster
adult craft sessions at Dudley Archives?
• Adult Crafts: Decorating Glass, Archives, 28 April
• Adult Crafts: Printing, Archives, 26 May
• Adult Crafts: Illuminated Manuscripts, Archives,
30 June
It’s your opportunity to have a go at a new craft and
view our magnificent new facilities.
Pre-booking is preferred as space may be limited.

Red House Glass Cone, 19 May

• Sticky Saturday

Red House Glass Cone, 20 May

Fairy Magic
Illuminated Manuscripts
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• Jasper Carrott’s Stand Up and Rock

Parks:

Dudley Town Hall 21 & 22 April

• A United Kingdom: Monday Movie Matinee

www.lets-get.com

You are never far away from healthy activities as we
have so much going on within the borough’s outdoor
spaces - Huntingtree Park, Netherton Park, Silver
Jubilee Park, Mary Stevens Park, Leasowes,
Priory Park and Saltwells Nature Reserve.
Let’s Get also encourages the borough to get active
via its walks programme.
You can enjoy a sociable healthy walk, learn new
sports and activities, use equipment, encourage your
kids to be active and extend your friendship network.
Activities are tailored according to your fitness level
and some may incur additional charges. More
information about activities around the borough can
be found at www.lets-get.com

Stourbridge Town Hall, 24 April

• Doreen’s Grand Night Out
Stourbridge Town Hall, 24 & 25 April

• RSC Live: Julius Caesar
Stourbridge Town Hall, 26 April

• National Theatre Encore Screening:
Twelfth Night
Stourbridge Town Hall, 30 April

• Russell Kane: Right Man, Wrong Age
Stourbridge Town Hall, 30 April

• 70’s Disco
Dudley Town Hall, 12 May

• Motown & Club Soul
Dudley Town Hall, 13 May

Borough Halls:

• Too Darn Hot: The Wonderful West End
Dudley Town Hall, 16 May

www.boroughhalls.co.uk

• Tea Dances at Dudley Town Hall
Wednesdays, 1pm and 7.30pm

• Jenny Eclair: How To Be A Middle Aged
Woman (Without Going Insane)
Dudley Town Hall, 18 May

• Rich Hall’s Hoedown

• Tea Dance at Cornbow Hall

Stourbridge Town Hall, 19 May

Thursdays, 2pm

• RSC Live: Antony & Cleopatra

• Kum-n-Avaloff
(a monthly comedy gig with 3 acts and curry),
Stourbridge Town Hall, first Thursday of each month, 8pm

• The Light Between Oceans: Monday Movie
Matinee
Stourbridge Town Hall, 3 April

Stourbridge Town Hall, 24 May

• Tinkers Farm Opera - Fiddler on the Roof
Stourbridge Town Hall, 24 - 27 May

• National Theatre Live: Peter Pan
Stourbridge Town Hall, 10 June

• National Theatre Live: Twelfth Night
Stourbridge Town Hall, 6 April

• National Theatre Live: Salome
Stourbridge Town Hall, 22 June

• National Theatre Live: Rosencrantz &
Guildenstern are Dead

• Cheryl, Mike & Jay (formerly of Bucks Fizz)
Dudley Town Hall, 29 June

Stourbridge Town Hall, 20 April

lks
Health Wa
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Motown & Club
Soul Disco

tea Dances

What’s on

Dudley Canal Trust:

Black Country Living Museum:

www.dudleycanaltrustorg.uk

www.bclm.co.uk

The Dudley Canal & Tunnel Trust provides you with the
opportunity to explore over 400 million years of history.
We hold daily trips including

There’s always plenty to see and do at the Black
Country Living Museum.

• 45 Minute Boat Trips, daily
• Tunnel Tots: Boat Trips for toddlers, every
Monday, 10am
• 2 Hour Boat Trips, 9, 23, 30 April, 14 & 28 May,
11 & 25 June
• 6 Hour Boat Trips, 5 & 20 May, 3 & 17 June
• 2.5 Hour Open Water Trip, selected dates May to
September (see website)

Bonded Warehouse:
www.thebondedwarehousestourbridge.co.uk

The Bonded Warehouse is a beautifully restored Grade II
listed building which dates back from 1797 and is situated
alongside the Stourbridge Arm Canal.
• Blackcountry Man Canal Boat Trips, 1, 14, 29 May,
11 June
• Stourbridge Railway Society, Model Railway
Exhibition, 6 & 7 May
• Friday Night is Music Night, 12, 19, 26 May, 9,
16, 23 June

We also offer room hire for both day and evenings.
Call Heide on 01384 395216 for further details.

Dudley C
a

•
•
•
•
•
•
•
•

Egg-citing Easter Activities, 8 to 23 April
The Locksmith’s House: Spring Tour, 15 April
Charity Firework, 20 April
Reclaim Photography Festival 2017: Reclaiming
Our Cultural Landscape, 6 May
Red by Night, 20 May
In the Thick of It: Children in Industry,
27 May to 4 June
Festival of Black Country Vehicles, 18 June
Antiques Roadshow, 21 June

Dudley Zoo:
www.dudleyzoo.org.uk

There’s a load to see and do at Dudley Zoo throughout
the year. A home to more than 1300 animals, and
has nigh on 200 species, including some of the rarest
creatures on Planet Earth.
•
•
•
•
•

Wake up at the Zoo, 29 April, 3 September
Take a Walk on the Wild Side! 6 May
Dusk at DZG! 13 May, 17 June
Under 5s Day, 28 & 29 June
Tea Time Tour, 21 & 22 July, 11 & 12 August

Black Country Living Museu
m

nal Trust
Dudley Zoo

All details of events correct at time of publication.
Go to www.discoverdudleyevents.co.uk to confirm details. Other events may have been added to the calendar

What’s on
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Jasper Carrott’s Stand Up and Rock competition
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One lucky person can win two tickets to Jasper
Carrott’s Stand Up and Rock Show on 21 April at
Dudley Town Hall.
All you have to do for a chance to win is find 10 words relating to this
show in the word search below:

The ten words to find are
Carrott
Fun
Songs

Comedy
Jasper
Standup

Dudley
Laughter

Entertainment
Rock

Name........................................................................................................
Address....................................................................................................
..................................................................................................................
Telephone number...................................................................................
Please send your entries to: Jasper Carrott competition, Home Affairs,
Communications, Council House, Priory Road, Dudley, DY1 1HF.
The closing date for the competition is 12 April 2017.

Terms and Conditions
The judge’s decision is final; only one entry per person, the winners are randomly picked from all the correct entries, the competition is only open to persons over 18 years.
No cash alternative. The competition is not open to employees. Data protection - All of your answers will be treated in strictest of confidence and will be held in accordance
with the data protection act. No individual will be identified in any analysis or report and no personal information will be passed to any third party.

BOROUGH

Jasper Carrott’s

Stand
up
and
Rock
HALLS Dudley Town Hall • 21 & 22 April 2017

Kum-n-avaloff

DUDLEY • STOURBRIDGE • HALESOWEN

Tea Dances

Rich Hall

Dudley Borough Halls

For information about these shows and other upcoming Borough Hall’s events
please visit www.boroughhalls.co.uk or call the box office on 01384 812812
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Jenny Eclair

Competition

