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Homeaffairs
News and views for council tenants andleaseholders throughout Dudley borough

r
e
t
n
i
w irs!
e
h
t
o
a
t
our
f
l
f
l
e
a
A
m o me
o
c
wish
l
e
o
t
W n of H portunity season. facing an
editio to take thishoapppy festiveudley Coundcgiloisvernment
e
ry
e, D reduce t upon
k
r
e
i
l
a
v
w
d
I’
nts a e already ats followingthe impacwe have
e
d
i
se le, but
u’r
cu
res
e yo
crea
e of

r
e
ib
m su ented tim ing to d as poss
’
I
s
get
A
try
ed
ch
bud esidents
e
c
u
r
e
e
d
a
r
i
m
o
r
ion’
unp g. We nts as
gh w orough elp us t Quest y.gov.uk
u
o
r
g
h
i
le
e
in
a bo any b iews
he B .dud
fund gh resid
llor
lding g as m OUR v bout ‘T t www
o
h
unci se
u
a
in ure Y ore a
.
re
o
o
k
y
a
r
c
s
e
C
i
t
v
a
o
,
e
e
l
b
alis ocess w will be t to ens read m nline sur
unci e to th inutes
e
o
r
c
e
m
n
d
e
m
to b of this pr rcise an – we wa. You can ith our o der of th have co e a few

ea
we
tak
exe
rt w
art
ure
ible
the l d how nd you
As p ultation as poss r the fut take pa
m
o
n
r
e
a
s
f
ge
fe
mm
con ke part plans fo 11 and
ess
e sa rs when .
e
essa et proc . I reco tation.
r
fi
m
e
e
to ta lop our on pag
o
s
l
le
vide he budg saving r consu
e – b gus cal this issu
a
m
o
s
deve ultation
e
t
s
ha
id
ou
ur h
f bo
out
also explain rough-w part in
cons
in yo areful o through
e
t
i
e
any
f
s
e
h
a
o
c
k
s
eb , whic for b nd ta
ty
e
ave them
y
e
w
b
h
a
f
t
a
e
d
u
s
s
Th Lowe ations ges a
r to
If yo
ur
act
d an
out
mbe checke tips ab
tre. till cont r, for yo
e
n
Pete mmend webpa
e
m
e
eC
yea
are
e re
an s
and
reco ew thes
nanc , you c y of the
leas liances d hints
e
p
t
i
n
e
i
v
r
d
da
to
he
rio
Ma
app
ll fin
017.
airs tmas pe y, every
inter re gas r. You’
fe 2
p
w
e
a
s
h
R
u
o
a
t
s
Wi e, ens ur do
hri
da
ad
ass
r
o
s an
st cl er the C 4 hours
r
a
fi
awa ering y
r
m
v
t
u es o
en 2
hris
of o
answ
ry C
oud air issu ey’re op
r
r
e
p
Th
rep
are
am
We rgency 8283.
you
h
s
5
i
eme 300 55 .
to w
like
d
on 0 enience
l
wou
conv
in, I
a
g
ea
.uk
Onc
.org
c
g
b
n
i
ous
leym
for h e @ dud
r
e
emb
ridg
et m ye.part 511
n
i
b
Ca
898
lr.ga
il: cl : 01384
a
m
E
ne
pho
Tele

e
g
d
i
r
t
r
Pa
e
y
a
G
r
o
l
l
i
c
n
u
Co

Budding journalist? Want to let out your creative flair?
If you have an article/idea you would like considered for a future edition of Home
Affairs - why not send it over to us? We welcome either complete articles* or ideas.
All you need to do is to submit your article/ideas to homeaffairs.cexec@dudley.gov.uk or
post to Home Affairs, FREEPOST MID22308, Dudley DY1 1BR.
You can also join the Home Affairs editorial group by emailing or writing to us.
*Please note: articles may be cut or amended prior to inclusion in the publication.

This publication is available in large print and audio.
To request a copy phone 01384 814280.
View the latest issue of Home Affairs as well as recent back issues on line at:
www.dudley.gov.uk/resident/housing/home-affairs
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The cover photo shows
Dudley Castle - provided
by Maren Lilley.

Welcome message

Headline news
Rent ‘free’ weeks
A quick reminder there will be no ‘rent free
weeks’ over the Christmas period as we are
now charging you a lower rent over 52 weeks.
If you do not make your regular weekly payment
your rent account will go into arrears. It is important
you budget for these weekly payments.

Netherton high rise update
We are progressing well with the Netherton
high rise demolition project, following the
final discussion at the full council meeting in
October – giving us the green light to pursue
the clearance of the blocks.
All affected residents have been offered a visit by a
housing officer to help evaluate household needs,
have the process explained and start discussions
about possible re-housing options. Once we have
full details we will develop a re-housing plan.
We have set up a web page on www.dudley.gov.uk
(search Netherton high rise) to see answers to key
questions about the project, for instance information
about compensation, anticipated timescales,
bidding and leaseholder issues.

Radical reforms as the
council is set to save millions
Dudley Council is putting forward radical proposals
to remodel the way it delivers its services to help
address the impact of reduced funding as we
announced £25m savings from our budget.
We have received a £76m reduction in government funding
since 2010 and this is forecast to rise to more than £92m over
the next three years. To help reduce this funding gap and to
balance the books we are looking at the way services are
designed and delivered as well as ensuring essential front line
services continue.
We aim to run our services more efficiently and effectively and
wherever possible we are looking at savings from our back
office functions
It is proposed that a 3.99% increase in council tax, which
includes a 2% precept for adult social care (equivalent to 90p
per week for a band D property) be introduced. As Dudley
Borough residents you will still be paying one of the lowest
rates of council tax in the country
For full details go to
www.dudley.gov.uk.

If you have any burning issues, check this section or
get in touch via our dedicated phone line on 01384
817788, or email nethertonhighrise@dudley.gov.uk.
We will constantly review these pages, adding
subsequent responses to questions, making these
pages your most up to date information source
about the project.

Every young person should have a safe place to stay
We are working with the Y.M.C.A. Open Door campaign to recruit families in
the borough who can offer a temporary home to a young person in need.
This could be for a few nights or longer term.
The project provides the stability young people need for them to move
forward in their life journey, one step at a time.

YMCA

OPEN DOOR
Supported Lodging for
homeless young people

Headline news

They urgently need more borough hosts to provide a safe place for young
people. Hosts come from a variety of different backgrounds, from single
people to married couples and families with children.
Full training and financial support is provided.
YMCA is running preparation courses for anyone
interested in becoming a host. Interested?
Email rachael.taylor@ymcabc.org.uk or call 0121 524 1974.
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Your housing service
Scheme to help residents
keep homes warm
The winter warmth support scheme, which
helped more than 800 residents keep warm
and well in their homes last winter, has been
re-launched for this year.

available now
properties
Know anyone looking for a
council property? We have a
number of unfurnished two
bedroom high rise flats available
for rent in Clent Court and
Claverley Court, central Dudley.
This is an ideal opportunity for single
people and couples over the age of 35
who are seeking an affordable home.
Rents are from just £68 per week and include
repairs, maintenance and service charges. It is
an active community, complete with a tenants’
and residents’ association representing the
views of local tenants.
These flats are not exclusive to Dudley borough
residents and potential tenants do not have to
be on the housing register to apply. Renting
from Dudley Council provides an economical
alternative to privately rented accommodation.
We do not ask for a deposit or any
administration costs. Lettings will be subject to
references and checks.
To find details of other properties available
please visit: www.dudleyathome.org.uk
then select ‘Property Search’ and ‘Available
Now properties’. Lists/details of available
properties are updated daily.
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A variety of practical support,
information and expert advice is
provided to help people keep their
homes affordably warm.
Anyone worried about keeping their
home warm this winter, struggling with
paying their fuel bills or concerned
about keeping well at home during
the winter due to the cold can ask
for help. Call 01384 817086 for more
information or to ask for a home visit.

A cold home
can make you ill
In Britain cold spells, even during mild winters,
are often followed by a sudden increase in
respiratory illnesses, heart attacks and strokes.
We offer:
• Advice on keeping warm and well
• Help with finding cheaper tariffs and energy discounts
• Help with benefits and grants
• Support using heating efficiently
We want to help you reduce your gas and electricity bills
and keep you warm and well in your home this winter

Call us for a free home visit on 01384 817086
or email: WinterWarmth@dudley.gov.uk

keep warm,
keep well

Winter warmth support service

Your housing service

Condensation problems

Be prepared for bad weather

Reduce condensation this winter by
checking your house for the warning
signs. Condensation occurs when
moisture in the air comes into contact
with a cold surface, for example,
when boiling a kettle in a cold kitchen
steam turns to water droplets on the
walls. This condensation can then
lead to water pooling, damp and
more seriously, mould and mildew.

Winter’s here complete with the
threat of bad weather. Be prepared
for the inevitable snow, ice, rain, etc,
by following our advice!

Condensation and mould are serious problems for
homes during winter due to cold air from outside
contrasting with warm air inside. If condensation
occurs and cannot dry out, dormant mould spores
can start to germinate, creating issues.
You should try to stop condensation before it
starts and it is easily preventable with some simple
steps. You should keep your home at a minimum
temperature of 18 degrees at all times, as warm air
can hold moisture more easily than cold air, stopping
condensation from collecting and water pooling.
Close kitchen/ bathroom doors whenever steam is
being produced, for instance cooking or showering.
Closing the door and making sure the room is fully
ventilated by opening a window will remove steam
from the room and stop water from collecting.
There are many ways to prevent, reduce the risk of
and combat mould and condensation. Our leaflet,
together with an informative video, can be found
on the Dudley Council website www.dudley.gov.uk
(search condensation).

• Lag outside pipes to prevent bursting
• Keep your home at a constant temperature of at
least 15°C to protect inside pipes. Your living room
should be between 18 and 21°C for health reasons
• Know where your stop cock is located - in case of
a leak
• Insulate your water tank in the loft (keeping the
underside clear) to prevent it from freezing
• Ensure you have had your annual gas safety check to
make sure your heating is working correctly
• Keep your garden free of rubbish, cut back trees and
secure any furniture - in case of high winds or heavy
snow
• Keep gutters, downpipes, gullies and drains free of
rubbish, including leaves
• Ensure doors and windows are closed and use
draught excluders where necessary. Close curtains at
dusk to retain heat
• Insulate your loft
• Bleed your radiator if colder at the top than the bottom
so the heat circulates through your home efficiently
• Regularly test your smoke alarm to ensure it is
working. It is also a good idea to invest in a carbon
monoxide alarm
• Do not block air vents as fires and heaters need
ventilation
• Make sure you have home insurance. This is available
through us by calling 01384 815051
• Ring the Repairs Management Centre on 0300 555
8283 to report any repairs as soon as possible.
We recommend you read our fire safety pages for
advice about Christmas safety at www.dudley.gov.uk
(see the separate article for more information).

Your housing service
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Even Father Christmas views
his rent account through
‘Christmas comes but
once a year - make sure
that you stay safe!’

eHousing

The festive season is a time of celebration
and we want to make sure a house fire
doesn’t turn it into a tragedy.
According to RoSPA 2011/12 UK’s statistics candles caused around 1,000 fires; resulting
in nine deaths and 388 casualties, fairy lights
caused 20 fires, whilst Christmas trees,
decorations and cards were responsible for 47
house fires, leading to 20 non-fatal casualties.
Visit www.dudley.gov.uk (search ‘fire safety
at Christmas’) to view a dedicated Christmas
fire safety webpage with lots of advice. You
can also view a video of a Christmas tree
fire destroying a living room in less than one
minute. Advice is provided about candles,
Christmas trees, cooking, decorations,
electrical appliances/decorations, fairy lights,
fire doors, fireworks, ignition sources and
smoke alarms. Spend a few minutes reading
these pages - they could prevent a fire.
If you live in a high or low-rise block there’s also
information specifically tailored to your needs.

Your health, wellbeing and
safety are important to us
Winter is a really bad time for your
gas heating to breakdown, so if it
does please contact us by calling
0300 555 8283 to enable us to make
any necessary repairs.
We will always attend as soon as resources
become available.
Gas safety is really important. You should allow
us access into your home annually to carry
out servicing, inspection of gas appliances,
pipeworks, flues and smoke alarms.
If you want to check whether
your annual check is due, or
have missed an appointment
call 01384 286080 or email
serviceappointments
@phjones.com
and a customer
service advisor
will assist you.
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Register online today at
www.dudley.gov.uk/housing

High and low-rise fire safety
Fire safety in our blocks is always at the top
of our agenda as it is so important. If there
was a fire we want to ensure you and your
visitors are safe in our properties.
A couple of years ago we asked residents to remove items
from communal areas which could become a hazard if there
was a fire, but over the last couple of months we have noticed
these items, for instance carpets, rugs, and furniture, have
reappeared. We are visiting blocks, asking for their removal and
if unable to contact the owner taking them away. This includes
Christmas trees and decorations.
Please do not store flammable goods in cupboards located
in communal areas – we require access to check fire
compartmentalisation and will remove such items.
If you have loft access it is important you do not store items
there. This space could spread fire and smoke quicker within a
block if there was a fire.
If you have a tumble dryer it is important you check that it is fire
safe as there have been a number of fire safety notices issued
for Whirlpool dryers (under Hotpoint, Indesit and Creda brand
names). A number of these have caught fire when excess fluff
has come into contact with the heating element. You should
regularly check your machine (even if it is not one of the models
affected) and ensure fluff is kept to a minimum.
Never leave unattended. If your machine is affected (check at
www.which.co.uk) get in touch with the manufacturer.

Your housing service

FREE OFFER!
Protect your home contents
against theft
• From £1.21 per week for £9,000 of standard cover
• Cover for fire, theft, water damage and accidental damage*
• NO EXCESS to pay if you make a claim
Dudley Council is offering

Insure your possessionsa FREE UV marker pen to new
l
l
l
l

Home contents insurance from £1.26* per week
and existing policyholders*!
NO EXCESS to pay on claims
Prices frozen until 2014 Call us today to find out more on 01384 815051
No matter where you live
the borough,
you pay the same
orinvisit
www.dudley.gov.uk/homeinsurance
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Tenants insurance
Dudley MBC are offering a
FREE UV Marker Pen to new
and existing policyholders*!
Did you know that during July 2016 alone there
were over 29 burglaries in the Dudley Borough?
By taking out a home contents insurance
policy with Dudley MBC from as little as £1.21
per week, you can rest assured that your
belongings are covered against the financial
cost caused by theft, fire, water damage and
accidental damage*.
We are currently offering a free UV marker
pen* to new and existing policyholders-call
us today on 01384 815051 to find out more.
By using a permanent UV marker pen you can
increase the chances of your property being
returned to you in the event of recovery after a
theft. Simply write your postcode and initials on
valuable items, police will be able to identify the
property and return it to you.
To protect your home from uninvited callers
you can cut out the sign on the right and
display in your door or window.
*Only 1 pen per household
For full terms & conditions visit
www.dudley.gov.uk/homeinsurance

Your housing service

NO
uninvited
callers

THIS IS A
NO COLD
CALLING
ZONE
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Pay to stay
In the 2015 budget the government
announced plans to increase rents for
council tenants who had combined
incomes of over £31,000 per year
- an initiative known as ‘Pay to Stay’.
The government has now decided not to go ahead
with this policy.

Housing support drop ins
over Christmas
Please note that there will be changes to
the drop in service provided by housing
support over the festive period.
The sessions, run at various locations around the
borough will not be held between 19 December and 2
January. Should anyone need support over the festive
period they should telephone the housing support
service by calling 01384 812504, with the exception of
23, 26, 27 December and 2 January.

Specialist domestic abuse
support for older people:
Don’t suffer in silence

Jobseekers helped through
new build site
Unemployed borough residents have been
given a career kick-start in house building by
Wates Living Space Homes, as part of their
‘Building Futures’ training programme.
Ten over 19s have completed a two-week programme, giving
jobseekers an opportunity to take part in construction skills
training to improve employability. The candidates joined
Wates Living Space Homes at the new Butler’s Crescent
housing scheme at Tipton Road, where the developer is
building 157 new homes in partnership with housing services
and the Homes & Communities Agency.
Thirty nine of these properties are being built as part of
the new build council homes programme. Twenty one
apartments and four houses will be complete for March, with
the rest complete by March 2018.
The young people were recruited through the council’s adult
community learning team, and took part in a number of onsite trade training sessions, including carpentry, plumbing
and tiling and work related workshops. The scheme rewards
candidates with a QCF Level 1 Award in Building Crafts and
a CSCS registration to help secure future training and work
experience on building sites.

A new specialist service has been
launched to help older people at threat
of domestic abuse.
If you, or someone you know, are a victim get in touch
by calling Refuge on 01384 864334, Outreach on
01384 864232 or email: DAT@CHAD.org.uk
They can provide specialist refuge provision, outreach
support and awareness and training for organisations.

Communal non smoking
You are reminded it is against the
law to smoke in communal areas.
Smoking in such spaces (including lifts) is a fire
hazard, as well as now seen as being anti-social.
Smoking in communal areas is a breach of your
tenancy conditions and you may be prosecuted.

Sheltered housing vacancies
If you are over 55 and struggling to live
independently, you might be interested in the
vacancies we have at our sheltered housing
schemes.
Our sheltered housing complexes offer older people the
perfect combination of affordability and independence plus
the assurance of safety and security. Supportive staff are
on hand and properties are linked to a 24 hour monitoring
centre. Schemes also provide a secure door entry system,
laundry facilities, attractive gardens, a range of assisted and
independent bathing facilities and communal lounges.
Anyone interested in finding out more about sheltered
housing opportunities call 01384 812042 or go online at
www.dudley.gov.uk (search sheltered housing).
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Your housing service

Dignity in Dudley

ignity
in Dudley

Everyone deserves to have a
positive care experience.
Dudley Council, in partnership with Disability in Action,
Dudley Centre for Independent Living, Healthwatch Dudley
and the National Dignity Council is working to put dignity
and respect at the very heart of care services across Dudley
borough. Dignity in Dudley would like to hear about your care
experiences and views. What does dignity mean to you?
Visit www.dudley.gov.uk/dignity to have your say.

Leaseholder news
Your responsibility as a leaseholder
Safety
The council strongly recommends you ensure your gas or any solid fuel
appliances are serviced or checked by a CORGI registered gas engineer
annually. This is to ensure your own safety and that of the entire block.
You must ensure your property adheres to fire safety regulations and
requirements which help to reduce the threat and spread of fire.
Subletting your property leaves you legally responsible for the safety of
your tenants.

Installation of your own doors or windows
If you wish to install your own door and windows you must write a letter
to your housing manager and they will let you know the guidelines you
must meet, such as:
• You must replace windows with white U.P.V.C. in keeping with the
integrity of the block
• Door must be in keeping with the block and fire safe
• The work must be carried out by an approved tradesperson with
sufficient insurance
• The council will not be responsible for any cost incurred with
installation or any future maintenance

Good repair to property
You must keep the interior of the flat/maisonette in good repair. Any
repairs or improvements within your property are your responsibility,
such as:
• Fittings such as kitchen units and sinks
• Internal non-structural walls
• Internal doors and door frames
• Sanitary fixtures and fittings
• Radiators, cisterns, tanks, boilers and pipes used exclusively within
your property
• Fixtures, fittings and internal decorations
• Windows
• Gas, water and electric installations

Leaseholder news

Volunteer
vacancies
Do you want to:
• Develop your skills?
• Help to build a
stronger community?
• Help to improve
housing services?
• Meet like minded people
who also volunteer?

Do you have:
• A few hours to spare and
want your voice heard?

Then contact the
participation team to find out
about the many volunteer
vacancies we have.
Call
01384 815168
or email
participation@dudley.gov.uk
to find out more.

9

Have
your say

Community FORUMS

Big Difference Scheme
This is a scheme introduced by Severn
Trent Water working in partnership with
Citizens Advice. It is to deliver a social tariff
for those unable to pay their current years’
water bill to prevent customers getting into
further debt.
To qualify you have to be a Severn Trent customer with a
low level of disposable income (less than £120 per month),
struggling to pay your water bill. You do not have to have
water arrears. If you qualify you could be eligible to get a
reduction on your water bill which could range anywhere
between 10-90%. You remain on the scheme for 12
months, after which you’ll need to reapply. To apply ring
0800 9176901 or contact Dudley Borough Citizens Advice.
If you are a South Staffordshire Water customer,
you can no longer apply for this scheme. They have
their own scheme, called Assure Tariff. See the last
edition of Home Affairs to find out more (available at
www.dudley.gov.uk).

Borough residents have greater
access to Dudley Council
than ever before through the
successful community forums.
Community forums give people
direct access to councillors and
Dudley Council through regular
drop-in public meetings.
We have individual forum groups for the
following geographical locations:
• Amblecote/Cradley & Wollescote and
Stourbridge North
• Belle Vale/Hayley Green & Cradley South
• Brierley Hill/Brockmoor & Pensnett
• Castle & Priory, St James’s & St Thomas’s
• Coseley East/Sedgley
• Gornal/Upper Gornal & Woodsetton
• Halesowen North & Halesowen South

Christmas safety tips

• Kingswinford North & Wall Heath,
Kingswinford South & Wordsley

It’s the festive season and a time when
people enjoy themselves.

• Netherton/Woodside & St Andrews/Quarry
Bank & Dudley Wood

As part of their Christmas safety campaign, safe & sound,
Dudley’s community safety partnership, is encouraging
people to look out for illegal money lenders and online frauds,
highlighting the importance of planning a safe journey home
and drinking sensibly on nights out and reminding people of
the startling fact that in 90 per cent of domestic abuse cases
children or young people are present. To find out more visit
www.dudleysafeandsound.org

• Norton/Pedmore & Stourbridge East/
Wollaston & Stourbridge Town

Have you signed up yet to the
free e-bulletin service?
Keep up to date with latest borough news,
events and changes to council services!
Subscribe by simply emailing your postcode to
community.council@dudley.gov.uk
10

To find out details of forthcoming meetings
go online to www.dudley.gov.uk/community/
community-forums or call 0300 555 2345.
You can also get involved by taking part in the
community forum online initiative - an online
Q&A session with the Leader of the Council,
via our Dudley Borough Facebook and twitter
pages.
To check details of the next session go to
www.dudley.gov.uk/media/latest-news/
community-forum-online/

Your community council

Keep safe at home over the festive
period
The Living well. feeling safe partnership is
urging people to follow some simple steps
to ensure they keep safe and well in their
homes over the festive season.
The dark nights encourage bogus callers and distraction
burglaries often increase. Police are encouraging people to
lock front and back doors, even when at home, use a door
chain and ask unknown callers for I.D. Leave a light on when
leaving the house for the evening, use timer switches and close
curtains after dark, so valuables can’t be seen from outside.
You should also avoid piling Christmas gifts under Christmas
trees viewable from windows.
Fire risks increase significantly during December as flammable
Christmas decorations, trees, candles and cards add to the
risk of fire. The Fire Service have provided some simple tips.
Position candles away from flammable items and never leave
them unattended, don’t overload electrical sockets, only use
B.S. rated Christmas lights and always unplug when you leave
the house or not in use. Regularly test smoke alarms and never
remove batteries to use in other appliances.
The Living well, feeling safe service provides free practical
safety, security and wellbeing advice and support for older and
vulnerable people.
Ring 01384 817743 for help, advice and to arrange a free
home assessment.

The Big Question 2017
We continue to find ourselves in
unprecedented times with further
reductions in funding from national
government and, like many other
councils, we are constantly battling
to balance the books.
As part of this year’s budget proposals we have
set out plans to save £25million over the next
three years. But on our forecasts this means
we will have a gap of a further £9million to find.
The savings are in response to the £76million
reduction in government funding since 2010,
which is set to rise to more than £92million over
the next three years.
As a community council we are continuing
to look to deliver services in partnership with
groups, organisations and residents, helping
people to help themselves. But sometimes
difficult decisions need to be made and we need
your help to work through this. This year’s Big
Question looks at other services which may
be important to you and how any proposed
reductions will affect you and your household.
Please visit www.dudley.gov.uk to take part in
this consultation - your views are important.

This project is receiving up to £34 million of funding made up of £17 million from the European Social Fund and £17 million from
the Youth Employment Initiative, plus match funding of up to £8 million from the Big Lottery Fund and funding from partners

16 to29

and living in the
Black Country?

a brighter future for young adults

• Support in securing a job • Education opportunities
• Routes into training, to develop the skills you need to gain a brighter future

Build your future in a way that is tailored to you, through:
• Traineeships • Apprenticeships • Coaching • Work placements
• Self-employment advice, including social enterprises • Customised training

... and more

For more information visit www.dudley.gov.uk/resident/black-country-impact

Your community council
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Civic Awards 2017
The Mayor’s Ball and Civic Awards
celebrate the achievements of people
who work tirelessly in the borough to
make it a great place to live, work and
visit.

Could this be your child?
Message to parents to be aware of
child sexual exploitation
The regional ‘see me, hear me’ campaign is
encouraging parents and carers to look out
for signs of grooming and sexual exploitation.
Signs include a child being secretive, moody,
withdrawn, receiving unexplained gifts,
skipping school, staying out late, changing their
appearance and telling lies along with signs of
physical abuse.
Find out more about child sexual
exploitation, the signs to look out for
and ways to get help by visiting
www.seeme-hearme.org.uk

New cafe for carers
The new Queens Cross carers’ cafe
has been set up specifically for
carers, and those they care for,
at Queens Cross Centre,
Wellington Road, Dudley
It runs from 10.30am until 1.30pm on the third
Thursday of each month and is hosted by Dudley
Carers Network in partnership with the Queens
Cross centre.
All carers are welcome, along with the person they
care for. Come along for a cuppa, cake and a chat,
in a friendly environment. Make new friends, share
caring experiences and take the opportunity to get
out and about with people who understand.
For more information call
Dudley Carers Network on 01384 818723.
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Many people achieve great things or dedicate their time
to helping others and much of this work goes unnoticed.
However, through Dudley Council’s annual Mayor’s Civic
Awards we can celebrate their achievements.
Nominations begin in January, where we will ask people to
nominate someone who they feel deserves borough-wide
recognition in one of six categories, all of which are named
after borough greats. Nominees will compete for the
Duncan Edwards award for sport, the Cedric Hardwicke
award for art, the Frank Foley award for community spirit,
the Thomas Attwood award for education, the William
Shenstone award for environment and the Mike Holder
award for business. The winners and runners-up in these
categories will be decided by a judging panel.
Do you know anyone who goes out of their way to help
others or has excelled their field? It could be someone
who helps out in the community, has run a team for many
years or is an environmental hero.
More information will be available in the New Year
at www.mayorofdudley.org.uk - Is there anyone you
think is worthy of nominating this year?

Fun for all the family
this winter
Find fun activities for the kids
this winter with Dudley family
information service.
It is a free, impartial information
service for mums, dads, young people
(aged up to 20, or up to 25 for young
people with disabilities.
Lots of information is held by the service,
which is THE expert on all aspects
relating to family life. Over the winter
months and the festive period parents can
find information on seasonal events and
activities, things for the kids to do during
the Christmas holidays, and details of
where to find Santa!
Call the service, the one stop
shop for information on anything
and everything relating to
children, young people and
families, on 01384 814398, or
visit the service’s website at
www.fis.dudley.gov.uk/fsd
Your community council

CHRISTMAS & NEW YEAR
WASTE AND RECYCLING TIPS!
REDUCE:
• Do not over wrap gifts or try using a (reusable) Christmas stocking instead
• Around a third of the food we buy is thrown away – try avoiding unnecessary purchases by
using a list and checking cupboards and fridge freezers. For more tips go to www.lovefoodhatewaste.com

REUSE:
• Don’t forget to take your shopping bags with you when buying presents and food
• Choose a tree grown in a pot so you can replant it and use it next year
• Freeze food leftovers - these can come in handy at times when you are too busy to cook

RECYCLE:
• Paper (including gift wrap), cardboard packaging and greetings cards can be recycled in your BLUE BAG
(no glitter or foil based paper, please take polystyrene out of boxes and fold them flat)
• Plastic fizzy drinks bottles, plastic spray bottles and all types of tins and cans,
including aerosols go in the GREEN BAG
• All of your glass jars and bottles from cranberry sauce and mincemeat
to wine, beer and even perfume bottles can be recycled in the BLACK BOX

For more recycling hints and tips, together with details about changes to the collection schedule go to
www.recyclefordudley.org.uk, or refer to the leaflet distributed to all households detailing temporary dates.

living well, feeling safe online
Online support for independent living
Find a personalised online ‘prescription’ to suit
your support needs and help you to live a more
comfortable, safe, secure and independent life in
your own home.
We find equipment and services to help you.
A personalised ‘prescription’ is produced, with
purchasing options, to suit your own unique
needs.
It really is as simple as that. All done in a click!
Visit www.lwfsonline.org.uk

Your community council
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Independent travel training for
young people

TRAVEL
SUPPORT
OPTIONS

The travel and transport service is
promoting the benefits of its independent
travel training for older children and young
adults with support needs.
The training is aimed at those who want to learn to travel
independently and offers in depth one to one training with a
dedicated trainer. They work with the learner until they are a
fully competent and independent traveller, with the bespoke,
individually tailored training taking as long as is needed.
The training covers things like road safety awareness, journey
planning, using public transport, safety and money skills. The
benefits are far reaching, not just for the child, but also the
parent, carer, and schools and colleges. It brings the child
increased confidence and self worth, independence, better life
choices, access to social and leisure opportunities, as well as
future education, training and employment.
For older children and young people this offers a huge step for
them into the world.
For an informal chat call 01384 817035.

Independent
travel
training
Information for
students, parents and carers

Warning about rogue
traders
Trading Standards is reminding
everyone to be vigilant when
appointing traders following
reports of rogue traders.
Residents are urged against
accepting work from cold callers
and can use the Fix a Home
Scheme, operated by Dudley
Council and Age UK, to find a
trusted trader.
Get at least three written quotes from
traders who can provide official business
documents, including full name and address,
before having work carried out. Do not pay
for work in advance, only upon completion
and when satisfied with the work.
For more information about your rights
visit www.dudley.gov.uk (search trading
standards) or call 01384 812045. You can
view the council’s list of approved traders at
www.dudley.gov.uk/resident/your-council/
trading-standards/fix-a-home/
14
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Weekly Direct Debits
for housing tenants
CALL THE DIRECT DEBIT TEAM NOW ON
01384 815024 TO SET UP YOUR DIRECT
DEBIT TO PAY YOUR RENT WEEKLY
Other options are available - please call for details

Call now on

01384 815024

adult social care

Your community council

Get involved with YOUR TRA!
A series of tenants’ and residents’ association
(TRA) meetings are being held across Dudley
borough over the next couple of months.
Dudley Council believes in the importance of tenants’ and residents’ groups and
actively supports and encourages their involvement with the running of their
estates. The groups discuss many issues relating to their estates and make
suggestions of how they can help to make improvements to enrich resident’s lives.
Being part of a community group can really help to build skills and tackle local
issues. It’s also great way to get to know your neighbours. If you live in the area,
why not go along to one of the following:

Dudley area
•
•
•
•
•
•

Vicarage Prospect TRA, 8 February, 63 Claverley Court, 7.30pm
Dunns Bank TRA, 15 February, venue to be confirmed, 7pm
Hollyhall & Woodside TRA, 1 March, Woodside Community Centre, 7pm
Butterfield Court TRA, 7 March, Butterfield Court, 7.30pm
Wells & Manor TRA, 8 March, Trinity Church, 2pm
Bowling Green TRA, 28 March, Saltwells EDC, 7pm

North Dudley area
• Ellowes Hall & Area TRA, 19 January, Royal British Legion, 7.15pm
• Oval & Tudor TRA, 8 February, Pensioners Club, 7pm

Stourbridge area
• Claycroft & Love Lane Estate Group, group meeting, first Monday of every month,
Lye Community Centre, 3pm
All meetings are general public meetings, unless stated otherwise.

Make sure you know what your local TRA is up to!
Did you know that you can sign up for the housing alerts system?
This scheme automatically lets you know your local TRA and forum meetings and
housing information via email or mobile phone and is free to join.
To sign up, visit our website at www.dudley.gov.uk/housingalerts, ring 01384
815168, or text your name, house number and postcode to 07797 870352 (the
initial text will only cost your standard rate).
Details of meetings correct at time of going to press. Anyone who wishes to attend the meetings should telephone 01384 815168
to ensure it is still taking place, as they may be subject to change.
Updates are regularly posted on the website www.housingtakecontrol.org.uk and at
www.facebook.com/participationindudley
Residents can sign up to the community council e-bulletin by visiting community.council@dudley.gov.uk with their postcode and
house number so they can ensure they receive local news from where they live.

Get involved
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Gables sheltered housing scheme busy busy bees!
There has been a load going on at the Gables with
residents and their families getting fully involved! The
social aspect of our scheme is really important as it
brings people together and enriches people’s lives.
For details of TRA meetings and events why not
visit our website at www.housingtakecontrol.org.uk

D.F.T.R.A. annual report
D.F.T.R.A. is the umbrella organisation for all
borough tenant and resident associations and
we support, and encourage the development of
new groups.
We have just published this year’s annual
report which can be downloaded from
www.dfta.org.uk
You can also find loads of information about us on
this website.

Beacon Hill T.R.A. and
Joe Jones Court
Kind hearted Beacon Hill tenants’
& residents, association and Joe
Jones Court residents, held a
joint MacMillan Coffee Morning
on 30 September.
There were lots of gorgeous cakes and
savouries for sale, invitations went out to the
community and a great morning was had by
all, raising over £200.
We want to thank everyone who helped
to make the morning such a success,
especially those who donated cakes and
those who bought them! It was great to see
people from Church View.
T.R.A. committee members organised for
Gills Butchers to donate a £20 voucher,
which was raffled off to raise more money.
The T.R.A. would like to say a great big
‘thank you’ to Alan Paget, the managing
director of F.A. Gill Ltd and Martin Siviter,
general manger for Gill’s Meat Products.

In April we held a spring fayre,
which was a great success
and enjoyed by everyone who
attended, where we sold a
variety of handmade items
including goods created
by the talented craft class.
This was organised by the
residents and all funds raised
going towards further events
at the scheme.
In August we held a garden party with entertainment, a name the
gnome competition and refreshments. Everyone enjoyed it even
though it was more of an ‘indoor garden party’ due to the weather.
The winning names for the gnomes were Noris and Mary.
The scheme has also been getting involved in a shoe box appeal,
run from the Briars School in Kingswinford, strengthening already
strong ties. Pupils regularly visit and entertain residents at Easter
and Christmas when their choir visit. Our tenants have been
industrious creating items for both the shoe box appeal and the
Briar’s summer fayre and writing Christmas cards to the children.
A big thank you goes to everyone involved - it is very
much appreciated.

A big welcome to the new tenant &
resident association for Highfields!
It’s been a busy start for the new Highfields T.R.A.
Since being elected in August, the
committee held a launch event where
residents had the opportunity to talk to T.R.A.
committee members, ward councillors,
D.F.T.R.A., police representatives, public
health and housing staff.
Committee members had a walkabout
with the housing manager to identify
environmental issues, and since then tree
works have been undertaken, an extra litter
bin is being installed and a community
skip provided. The large overgrown planter
outside Bredon Court is due to be removed
and the area repaved.
The group also attended a social media surgery at D.F.T.R.A. to
begin work on their Facebook page, which will be live soon. The
chairperson of the group, Salah, also represented Highfields at the
Dudley Federation of Tenant and Resident Associations meeting.
If you would like to get in touch there is a suggestion
box in the Hope Centre or contact Lucy Nearney,
participation development officer on 01384 815168 or
email participation@dudley.gov.uk.
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Love your community

Green space improvement project
Dudley township green space improvement
project works with residents to improve their
communal green spaces through linking in
volunteers and sharing donations of seeds,
plants and tools.
Young people from the Prince’s Trust volunteered at a
sheltered scheme for older people in Quarry Bank, enjoying
tea and toast for breakfast with the residents before
gardening work began.
Through previous fundraising, the volunteers also put on a
buffet lunch for residents and had Dudley and Black Country
reminiscence activities in the future. They would like to pass
on their thanks to everyone involved.

Get Knitting
Two kind hearted volunteers, Karen and
Terry from Beacon Hill tenants’ & residents’
association have been busy helping our local
hospitals, by knitting for the premature baby
units at Russells Hall & New Cross Hospitals.
They are knitting blankets, hats, cardigans and
tiny socks for tiny tots who need the extra warmth
provided by knitted clothes (sprinkled with love).
If you would like to donate any wool, or
to get involved, contact the participation
development team on 01384 815168 or email
participation@dudley.gov.uk.

A great big thank you.....
Community is important and there are lots
of people working hard to improve their
neighbourhoods. One such dedicated
volunteer lives in Quarry Bank.

Claycroft & Love Lane residents’
group
Love Claycroft closed in October but that
does not mean the estate’s residents will
lose their chance to have their say, as we are
setting up a new group from February.

Mr Brettell ensures things get done around Queen Street.
He reports issues and works with housing manager,
Kelly Pannu, to get them addressed quickly. Recently
he helped to sort problems including overgrown ivy and
a collapsing wall. The communal gardens benefit from
the most impressive hanging baskets we have seen,
bringing a big splash of colour. Everyone agrees they
look amazing.
Taking pride in our communities and getting involved
helps to ensure our local neighbourhoods are brighter,
cleaner and safer. So let’s all get motivated and make our
communities great.
Thank you, Mr Brettell, and all other unsung community
heroes across the borough.

Claycroft & Love Lane residents’ group will meet on
the first Monday of every month (unless it’s a bank
holiday) at 3pm at Lye Community Centre.
If you live in the area please come along to share any
concerns, make suggestions for improvements, or find out
local information. Housing services are supporting the
group and attending the meetings, as well as other partner
agencies where required.
For further information call participation development
on 01384 815168, or email participation@dudley.gov.uk

Love your community
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Follow Dudley borough TRAs
on social media
Tenants’ & residents’
associations across the
borough are reaching
out to the wider
community by using
Facebook.
If you live in one of the areas listed
below and want to get updates
from your local TRA, then find
and like them on Facebook.

Baylie & Kennedy Courts, Stourbridge
www.facebook.com/greenstgardenstra
Beacon estate in Sedgley
www.facebook.com/beaconhilltra
Bowling Green area of Netherton
www.facebook.com/bgtra
Butterfield Court, Dudley
www.facebook.com/butterfieldcourttra
Chapel Street area in Brierley Hill
www.facebook.com/chapelstreetestatetra
Corbyns Bromley area in Pensnett
www.facebook.com/corbynsbromley.tra
Darby End area in Netherton
www.facebook.com/darbyendtra
Dunns Bank, Brierley Hill
www.facebook.com/dunnsbanktra
Ellowes Hall & area in Lower Gornal
www.facebook.com/elloweshalltra
Green Street Gardens, Stourbridge
www.facebook.com/greenstgardenstra
Holly Hall & Woodside, Dudley
www.facebook.com/hollyhallwoodsidetra
Hawbush area in Brierley Hill
www.facebook.com/hawbushtra
Netherton Central
www.facebook.com/nethertoncentraltra
Netherton Regeneration Group
www.facebook.com/nethertonregen
Norton Green
www.facebook.com/nortongreentra
Old Park Farm area of Dudley
www.facebook.com/oldparkfarmtra
Oval & Tudor TRA

Parkes Street community
speed watch
Parkes Street tenants’ & residents’
association joined forces with Brierley Hill
Neighbourhood Police, local councillors
and the participation development team
for a community speed watch operation.
The scheme was as a result of reports to the T.R.A. of an
increase in speeding vehicles along Moor Street since
the removal of the speed camera. Its focus was to raise
public awareness of dangerous speeding, improving the
safety and quality of life for everyone in the area. West
Midlands Police are working closely with the council and
the highways agency to find a long term solution for this
problem.
During the 45 minute speed watch the group recorded
four vehicles travelling in excess of 35mph. The vehicle
details were recorded and passed to the police for warning
notices.
The T.R.A. hope to carry out more speed watch
events over the coming months, so please be SPEED
AWARE.

www.facebook.com/ovalandtudortra

Poets Corner community page
www.facebook.com/poetscornercommunity
Vicarage Prospect area of Dudley
www.facebook.com/vicarageprospectTRA
Wollaston Farm
www.facebook.com/WollastonFarm
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Competition winner
Congratulations go to the winner of the Welsh Ballet’s
Romeo & Juliet competition featured in the autumn edition
of Home Affairs. Mrs K Edwards from Brierley Hill has
won a pair of tickets to the show.

Love your community

Oval & Tudor community litter pick
Oval & Tudor tenants’ and residents’
gave up time recently to tackle an
area highlighted by local residents as a
‘rubbish hot-spot’.
They targeted Clarence Street gully leading through to the
recreation ground, collecting a huge amount of litter and
fly-tipped items.
Local residents felt the area needed clearing up so a litter
pick was held, leaving the gully much cleaner. Hopefully the
litter-bugs will think again before discarding their rubbish.
Thank you to everyone involved and there are plans to hold
future litter picks.

Saltwells TRA
The committee held a very well attended
pop up meeting outside Heath Road
shops, with over 30 residents stopping
to talk to us. The issues raised directed
our attention to residents’ priorities and a
newsletter has been distributed covering
the meeting.
Following on from this we held a drop-in consultation event
at Spring Meadow Park to find out residents’ opinions
about the park and have been door knocking surrounding
properties. We will keep you updated about developments.
On Sunday 16 October we held an estate litter pick, where
we collected 19 bags of rubbish and a shopping trolley!
Thank you to everyone who helped.
If you want to get involved with the T.R.A. call
participation development officer, Jo Lovatt, on 01384
815168 or email participation@dudley.gov.uk.

New tenants’ and residents’
association for Wollescote
At a public meeting on 13 October a new
T.R.A. was formed for the Wollescote area.
The association will now begin to develop some community
projects and would love residents to get in touch to put
ideas forward and work with the Group.
If you would like to contact Wollescote T.R.A. please
contact Lucy Nearney, participation development
officer on 01384 815168 or lucy.nearney@dudley.gov.uk
The T.R.A. will have a Facebook page very soon.

Volunteers wanted!
Sheltered housing is looking for
volunteers to help with activities at
their schemes across the borough.
If you, or some you know, have a few hours
to spare (as little or as much time as you
want) call Carole Plant on 01384 812042 to
find out more.
Love your community
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Money matters
Be debt aware at Christmas
The greatest Christmas gift you can
give your family is a roof over their
heads, so make sure your rent is paid
before shopping for presents. More
than one family a week is evicted in
Dudley for rent arrears. Don’t let this
happen to you.
Housing services will take action against the minority of
people who choose not to pay their rent. This could mean
ending up with a notice of seeking possession, or a court
summons in the post along with the Christmas cards.
If you are struggling to pay, tell your rent arrears officer by
calling 01384 811689. They are there to help and can agree an
affordable repayment plan to pay back your arrears. They can
also refer you to specialist organisations and teams who can
support with any other debt issues. The earlier you contact
them, the more options they have to help you.
For independent advice, call Citizens Advice on 01384
816222. If you are on a low income, you may be eligible
for Housing Benefit, call 0300 555 8100.
To make a payment 24 hours a day, 7 days a week go
online at www.dudley.gov.uk or call 0300 555 7000
(charges apply for credit cards).

Rent!

Before the party starts...
have you remembered to pay your rent?

Make sure you keep your home,
be sure to pay your rent on time.
If you need help or assistance
Please contact income management who can provide advice and
support regarding your rent account by phoning 01384 811689.

Dudley carried out on average 2 evictions every week
last year. Most of these evictions due to non payment of
rent could have been avoided if contact was made with the
income team. Act quickly to prevent this from happening to
you - contact income management on the numbers above.

Manage your payments
the easy way by signing up
to Direct Debit

rd
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Discretionary Housing
Payments (D.H.P.)
Did you know that if you are
experiencing problems paying
your rent you may be eligible for
discretionary housing payments?
These are payments made to people claiming
Universal Credit/Housing Benefit who need help
with their housing costs, if they are more than the
amount of benefit received. Each case is reviewed
individually and amount allocated depends upon
circumstances. We cannot guarantee anyone
applying will definitely receive it.
For more information go to www.dudley.gov.uk
(search Discretionary Housing Payments).

24
10
20

Superm
er
vouch

Pay your rent by Direct Debit and be entered
into our monthly free prize draw
pay on the 6th, 14th, 21st or 28th of the month

Terms and conditions apply, for details visit www.dudley.gov.uk/rents/

Lucky winners to date:

Mrs Sibanda

July 2016
Mrs Svipira from Dudley
August 2016
Mrs Sibanda from Sedgley
September 2016
Mrs Taylor from Halesowen

Mrs Ta
ylor

pira
Mrs Svi

Call now on

01384 815024
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What’s on
We have lots happening across the borough...
and details of events are being added to our calendar regularly. To find out more details about the events
visit the website: Discover Dudley (www.discoverdudleyevents.co.uk)

Borough events:
• Mayor’s Ball and Civic Awards
24 March, venue to be confirmed

Himley Hall & park:
www.dudley.gov.uk (search Himley Hall)

• Himley Hall Indulgent Afternoon Tea
multiple dates throughout the year.
Call 01384 817817
Gift vouchers are available to buy.

There’s loads to see and do for all ages. You can come
along to have a look at our collections, visit our craft
studios, take part in the many crafts sessions or attend
one of our themed weekend we hold throughout the year.
For younger visitors we offer trails, Sticky Saturdays, glass
crafts and school holiday activities. Adult visitors can
also enjoy our fabulous Craft Faffers sessions and other
glass craft activities before visiting our cafe for homemade
goodies.
Details of spring sessions unavailable at time of going to press.

• Family Trails

Red House Glass Cone - two free trails (duck trail and
Titanic trail) available all year round

• Come and walk the 180 acres of
Capability Brown landscaped gardens

• Glass Blowing Demonstrations

Red House Glass Cone - weekends from 1.30pm (plus
school holidays 11am to 2.30pm)

Museums:
www.dudley.gov.uk (search Museums)

Why not come along to the Red House Glass Code at
Wordsley to see our historical site? Built in 1970, around
100ft high and used for glassmaking until the mid 1930s,
it truly is a local landmark.

Red House

Civic Awards
What’s on

Afternoon T
ea at Himle
y Hall
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Parks:

• The Soul Survivors & the New Amen Corner

www.lets-get.com

• National Theatre Live: Saint Joan

You are never far away from healthy activities as we
have so much going on within the borough’s outdoor
spaces - Huntingtree Park, Netherton Park, Silver
Jubilee Park, Mary Stevens Park, Leasowes, Priory
Park, Saltwells Nature Reserve.
Let’s Get also encourages the borough to get active via
its walks programme.
You can enjoy a social healthy walk, learn new sports
and activities, use equipment, encourage your kids to
be active and extend your friendship network. Activities
are tailored according to your fitness level and some
may incur additional charges. More information
about activities around the borough can be found at
www.lets-get.com

Town Halls:
www.dudley.gov.uk (search Entertainment Live)

• Tea Dances at Dudley Town Hall
Wednesdays, 1pm and 7.30pm

• Tea Dance at Cornbow Hall

Dudley Town Hall, 4 February
Stourbridge Town Hall, 16 February

• All Star Superslam Wrestling
Dudley Town Hall, 17 February

• Dudley’s Big Soul, Motown & Disco Party
Dudley Town Hall, 18 February

• David Walliams’ The First Hippo on
the Moon
Stourbridge Town Hall, 24 February

• National Theatre Live: Hedda Gabler
Stourbridge Town Hall, 9 March

• 70s Disco
Dudley Town Hall, 10 March

• Motown & Club Soul
Dudley Town Hall, 11 March

• The Good Old Days of Variety (featuring
Anita Harris)
Dudley Town Hall, 14 March

• Jasper Carrott’s Stand Up and Rock
Dudley Town Hall, 22 April

Thursdays, 2pm

• Kum-n-Avaloff
(a monthly comedy gig with 3 acts and curry),
Stourbridge Town Hall, first Thursday of each month, 8pm

• RSC Live: The Tempest
Stourbridge Town Hall, 11 January

• National Theatre Live: Amadeus
Stourbridge Town Hall, 2 February

Kum-n-Avaloff

Health Walks

Jasper Carrott
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What’s on

Dudley Canal Trust:

Black Country Living Museum:

www.dudleycanaltrustorg.uk

www.bclm.co.uk

The Dudley Canal & Tunnel Trust provides you with the
opportunity to explore over 400 million years of history.
We hold daily trips including

There’s always plenty to see and do at the Black
Country Living Museum.

• 45 minute trip through the limestone caverns
• Toddler boat trips with stories and songs for the
under 5s (Mondays, departing at 10am)

Open Wednesday to Sunday from 10am to 4pm during
the winter months (closed 25 December - 10 January),
you can enjoy the 26 acres of the Black Country village
which has been created; brick-by-original-brick.

You can now pop in to enjoy canal-side food and drink
at the Gongoozler restaurant, open 10am to 5pm or
book by calling 0121 520 3200.

Dudley Zoo:

Why not visit their website to find their website for details
of special events and longer tours.

Bonded Warehouse:
www.thebondedwarehousestourbridge.co.uk

The Bonded Warehouse is a beautifully restored Grade
II listed building which dates back from 1797 and is
situated alongside the Stourbridge Arm Canal.
The Bonded Warehouse itself is in use on virtually
every day of the week and is the home to a number of
activity groups and clubs which include Stourbridge
Branch of Severn Valley Railway, Stourbridge
Photographic Society, Stourbridge Railway Society,
Stourbridge Bonsai Circle, Yoga, Pilates and many
others.

www.dudleyzoo.org.uk

There’s a load to see and do at Dudley Zoo throughout
the year. A home to more than 1300 animals, and
has nigh on 200 species, including some of the rarest
creatures on Planet Earth.
We’re open 10am – 3pm, so why not come along and
join us?
All details of events correct at time of publication.
Go to www.discoverdudleyevents.co.uk to confirm details.
Other events may have been added to the calendar

For room hire call Heide on 01384 395216.

Black Country Living Museu
m

Dudley C
a

nal Trust
Dudley Zoo

What’s on
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The First Hippo on the Moon competition
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One lucky winner can win four tickets to David
Walliams’ The First Hippo on the Moon on 24
February at Stourbridge Town Hall.
All you have to do for a chance to win is find 10 words relating to this
event in the word search below:

The ten words to find are
Children
Mayhem
Race

David
Moon
Walliams

Hippo
Music

Laughter
Puppetry

Name........................................................................................................
Address....................................................................................................
..................................................................................................................
Telephone number...................................................................................
Please send your entries to: The First Hippo competition, Home Affairs,
Communications, Council House, Priory Road, Dudley, DY1 1HF.
The closing date for the competition is 30 January 2017.

Terms and Conditions
The judge’s decision is final; only one entry per person, the winners are randomly picked from all the correct entries, the competition is only open to persons over 18 years.
No cash alternative. The competition is not open to employees. Data protection - All of your answers will be treated in strictest of confidence and will be held in accordance
with the data protection act. No individual will be identified in any analysis or report and no personal information will be passed to any third party.

The
First
Hippo
on
the

Kum-n-avaloff

Tea Dances

Moon
Stourbridge Town Hall
24 February 2017

The Tempest

ENTERTAINMENT LIVE!

For information about this event and other Dudley Entertainment Live events
please visit www.dudley.gov.uk/entertainment or call the box office on 01384 812812
Jasper Carrott

24

Competition

