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Headline news
Tenant Prosecuted for
obtaining tenancy by deception

Wells & Manor Courts and
Arley & Compton Courts

A Dudley tenant was found guilty of obtaining
a council tenancy by deception at Dudley
Magistrates’ Court on 1 February.

As you may already be aware a letter
went out to residents living at Wells
& Manor Courts and Arley & Compton
Courts on 26 May. Within this letter we
informed residents that we are currently
considering demolishing the blocks
following officer recommendation due to
the cost maintaining and the low demand
for properties. No decision has been
taken yet.

The housing fraud team became aware he and his partner
owned property in Birmingham which was rented out.
Originally, he obtained a tenancy with the council by
concealing his ownership of the Birmingham home. When
he later applied for transfer, applications staff noticed that
he had given a different address history and notified the
fraud team.
The court found the tenant guilty and he was given a 12
month community order with 100 hours unpaid work
requirement. He was also ordered to pay costs and a
victim surcharge totalling more than £700. The council
then started possession proceedings but he surrendered
his tenancy before they concluded. He has been excluded
from applying for another council property.

A full consultation will take place with residents
and other stakeholders.
If this affects you, and you want to ask any
questions, please get in touch with the
Tenant Participation team on 01384 815168/
email participation@dudley.gov.uk

Elections
As you are already aware, the local
council elections were held in May and
Dudley Council cabinet is made up of 10
councillors from the labour group and
they have responsibilities for each of the
Council’s key services.
Within the ‘Community
Council’ section you will
find a more in-depth
breakdown of the council’s
political make up.

Budding journalist? Want to let your creative flair out?
If you have an article/idea you would like considered for a future edition of Home
Affairs - why not send it over to us? We welcome either complete articles* or ideas.
All you need to do is to submit your article/ideas to homeaffairs.cexec@dudley.gov.uk or
post to Home Affairs, FREEPOST MID22308, Dudley DY1 1BR.
You can also register your interest in joining our editorial panel by emailing or writing to us.
*Please note: articles may be cut or amended prior to inclusion in the publication.

This publication is available in large print and audio.
To request a copy phone 01384 814280.
View the latest issue of Home Affairs as well as recent back issues on line at:
www.dudley.gov.uk/resident/housing/home-affairs
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The cover photo shows
the DYEye - provided by
N Cheung from Dudley.

Welcome message

Fan heater recall
Please read this if you were issued with a fan
heater over the last 12 months.
Sometimes we provide fan heaters when we can’t
repair a gas boiler during our initial visit, for instance
if we have to order parts delaying the repair. If you
borrowed one please check the make and model. If it
was made by Wolseley, Centre Brand, product code
105161(2kW model) - please dispose of it responsibly
as there is a technical fault in a small number, making
it a fire hazard.

Returning empty council
homes into use
Proposals to change how empty council
homes are brought back into use were
approved in March.
The plans bring about significant savings as
a result of amending the council specification
for empty homes (voids) and working more
efficiently to reduce costs and turnaround times.
The new specification would continue to provide
clean and tidy homes with all essential repairs
undertaken but avoids high cost repairs and
replacements, which can be carried out as part
of a planned maintenance programme.
The new plans come at a time when the council
is already working to reduce the number of
empty homes.

Housing conference 2016
After the huge success of last year’s housing
conference, we are going to hold this year’s
event in October (date to be confirmed) and
are asking anyone who would like to attend to
register their interest.
Last year we had frank discussions about the future of
housing and the challenges faced by the authority.
Demand for places is usually very high so we suggest
you book your place as soon as possible.
To book, or to find out more, contact the
participation development team on 01384 815168,
or email participation@dudley.gov.uk

ADVERTISE HERE
Advertising in Home Affairs offers businesses the unique opportunity to reach over 22,000
council properties in the Dudley borough. Adverts are available as 1/4, 1/2 or full page.
To find out more telephone 01384 814778.

Headline news
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Your housing service
Adaptations
Are you are struggling to access essential
facilities in your home due to physical or mental
health needs?
If you have any needs arising from, or related to a physical
or mental impairment or illness, you are entitled to an
assessment. This is to identify needs, how they impact upon
wellbeing and to discuss any outcomes you wish to achieve in
your day-to-day life.
There’s loads of information and advice on Dudley Council’s
website about arranging equipment or adaptations to help
in your home. To find out more, including whether you are
entitled to a free assessment, go to www.dudley.gov.uk
(search adaptations). You can also download an informative
leaflet from this site.

Anti-social behaviour (ASB)
team: how you rate our service
In 2012 we carried out an evaluation exercise to
find out how you rated the council’s performance
in relation to ASB and we found we were only
providing an adequate service.
As a consequence we reviewed the service and in 2013 we
formed a team to deal with ASB and statutory noise nuisance.
This new team were given the remit of improving the customer
experience and outcomes when reporting ASB. They have
more power to use both legal and non legal methods to tackle
the problem, ranging from good neighbour agreements and
acceptable behaviour contracts, through to possession orders
and public space protection orders.

Over the next three years,
Dudley Council is investing
proceeds from the sale of
council homes to develop a
number of new sites to provide
much needed affordable
housing.
One of the first schemes to get underway will
be a development of 11 homes on a former
garage site on Davies Avenue in Coseley.
£1.4million will be invested to develop two
four-bedroom houses, seven two-bedroom
houses and two two-bedroom bungalows.
The council has appointed developer Jessup
Brothers Ltd to build the new homes, which
are due to be completed in early 2017. The
development will be carried out under the
national Considerate Contractors Scheme
guidelines and initial works will include site
preparation and laying foundations.
When the properties are due
to complete they will be advertised to
be let via the Dudley at Home website,
www.dudleyathome.org.uk

Great news, customers are now rating the experience much
higher:

Council app

• How we dealt with the case: 80% are happy
• Happy with the outcome of the case: 78%
• Would you use this service again: 88%

Have you downloaded the
Dudley Council app yet?

We know that as a service we have to continuously improve
and as a consequence we listen to residents’ comments/
complaints. This year we are planning to introduce new
initiatives, including:

It’s really useful as you
can report many
council-related
issues, catch up on
latest news, health and
welfare advice and even
get latest bus and train
times to help you plan
your journeys.

• New look webpage with easily obtainable ASB information
and advice
• Publish new policies and procedures detailing service
provision
• Promotion at community events
• Evaluate new tools and equipment to support the service
• Work with local communities to look at ways of preventing
ASB
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Davies Avenue, Coseley,
new builds

You can even report your
repairs quickly and easily!

Your housing service

Blazing hot summer ensure it’s the right sort!
Do you make the most of the
summer weather by enjoying a
BBQ? Many do.
When using a BBQ, or a patio heater, it is
important you take care as they are a fire
hazard. Ensure they are set up away from
flammable materials and liquids, don’t use
paraffin to start BBQs and ensure they are
extinguished/put out when not in use.
If you live in a low/high rise block with a
balcony you must not use BBQs or heaters
on them. You will be contravening your
tenancy conditions whilst putting yourself
and others at risk. To find out more about fire
safety go to www.dudley.gov.uk (search fire
safety).

Top marks for modern apprentice
One of our building services apprentices, Jon Bishop
(aged 25) recently achieved an incredible 100% distinction
in his carpentry exam; the first time the college has had a
student achieve this perfect grade in this discipline.
Jon also had success in a 2013 national competition and has already
achieved level 3 in brickwork. He started with the council back in
September 2011 and is set to complete his apprenticeship NVQ level 3 in
brickwork and NVQ level 2 in carpentry this September.
Dudley Council is recognised as the biggest recruiter of apprentices
in the Black Country, and currently has over 50 apprentices in various
departments on different frameworks. Skills include brickwork, plastering,
carpentry, roofing, electrical and plumbing qualifications.

If you live in one of our blocks, please do not
prop open the fire doors during the warm
weather. This may help with the flow of air
through the building, but puts everyone at risk
as they are designed to stop/delay the spread
of fire. It is important they are kept closed.

Save on your energy bills
Join the thousands who have already joined
Dudley’s big switch scheme and potentially
save money on your energy bills.
The big switch brings people together to reduce their
energy bills by switching their energy suppliers collectively.
It is part of a national initiative where councils across
the country join a collective auction to see which energy
company will offer the best deal for residents.
The more people who register; the better the deal offered by
energy companies. Since the scheme began in Dudley, more
than 5,000 people have registered and had the chance to
cut around £300 off their fuel bills.
It’s free and easy to
sign up, people can
either call Dudley
Council Plus on
0300 555 2345 or
sign up online at
www.dudley.gov.uk/
bigswitch

High and low rise living

The next auction takes
place on 11 October
and registration opens
in August. Don’t miss
out on this great opportunity
and remember it is open to
all householders, including
council tenants and those with
a prepayment meter.

firesafety...
Your housing service
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Garage safety
Drop
extended
There
haveinbeen
a number of
instances
across
to Kates
Hillthe borough

where council owned garages
A new housing support
have been broken into.
drop in session has

The police are appealing to residents
beenvigilant
launched
atreport
Katesany
to remain
and to
suspicious activity.

Hill following success in
If youother
rent one
of our garages,
borough
areas.as part of
the conditions it must be used for vehicle
storage only.

Here is some simple prevention advice (you
need permission prior to major works):
• Make sure your shed/garage is sturdy, with
no signs of decay
• Strengthen doors, frames and hinges.
Hinges should be secured with coach bolts
or non-return screws. Use strong pad-bars
and close shackle padlocks
• Secure windows with grills of heavy wire
mesh. Net curtains or coverings prevent
casual viewing
• Register items for free on the national
property registration database www.
immobilise.com or www.bikeregister.com
for bicycles
• To secure an existing garage door buy
a garage defender. These bolt into the
ground in front of the garage and stop it
from being opened until you unlock it and
drop it flat. Make sure it’s Sold Secure silver
or gold standard.
• If you have a door connecting the garage
to the house make sure this has the same
level of security as your front door, fitting
locks that meet BS 3621, or fitting a door
that meets PAS 24: 2012.
For more crime prevention advice please
visit www.west-midlands.police.uk/
saferhomes

Recycling in high rise blocks
The high rise living forum (HRLF) is
currently working with the recycling
team to help improve the recycling
and waste service provided to high
rise blocks.
Both the HRLF and Dudley Council want to ensure tenants
and leaseholders living within our blocks receive a service
which is appropriate to their needs. We’ll keep you up to date
with developments. To find out more about recycling in our
blocks - why not view the tenants’ handbook online.
As a council, we are encouraging our residents to recycle
more. You can recycle plastic bottles, tins and cans. You just
need to sort it out and place loose in the recycling containers.
Remember to reuse your carrier bags - to save the pennies as
well as the environment.

Tenants’ handbook
The tenants’ handbook
has had its yearly update
and is now available to
view online at www.
dudley.gov.uk (search
tenants handbook).

Tena
nts’ h
andb
ook

It is only published as an
online version as it allows us
to update this publication
on a continual basis,
Guid
ance
for te
nants
whenever there are
key changes to our
services. Not printing
the document ensures
anyone accessing it
online reads the most
up to date version, as well as
making cost savings for the authority.
Direct

orate
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Your housing service

Former Guest Hospital site gets new
housing
Wates Living Space, working in partnership with
housing services, has started work on the £18m
site of the former Guest Hospital, where they will
build 157 new homes.
There will be a combination of 127 new build homes and 30 refurbished
properties built, including the locally listed former porter’s lodge – which
should be completed in summer 2019. 118 homes will be sold on the open
market and 39 will be available for rent through housing services.
Wates Living Space
has committed
to employing
local suppliers
and contractors
on the project
whilst creating
employment
and training
opportunities for
local people.

Proud of your garden?
We want to celebrate our residents’ gardens
by dedicating a page (or two) in the next edition
of Home Affairs to photos taken this summer.
They can feature any part of your garden - be it your flourishing flowers, out
of this world ornaments, wonderful water-features and hand-made hanging
baskets - any appropriate photos you want to submit.
The photos should be in colour, electronic originals (not scanned), and
in a jpeg format. They need to be submitted by 1 August and emailed to
homeaffairs.cexec@dudley.gov.uk - clearly marked ‘garden photos’ in the
subject heading. Include your name, address and email address in your
email. We will then pick a selection to feature. Come on - celebrate your
blooming- marvellous garden!

Rough sleepers
People at risk of sleeping
rough in cold and severe
weather are being
offered a helping hand by
housing services.
The homelessness team look for
short-term emergency housing
solutions and work with people to
resolve their longer term housing
needs.
If you are approached by someone
who appears to be a rough sleeper
- beware. Individuals are currently
posing as being rough sleepers
to benefit financially by gaining
money and food from kind hearted
individuals.
If you are worried someone
is sleeping rough, or feel that
someone may be at risk, please
contact the homelessness
prevention and response team via
Dudley Council Plus on 0300 555
2345. We will make contact with
them and offer help.

Looking for
sheltered
housing?
Several vacancies
have become available
at four popular
sheltered housing
schemes in the
Dudley borough.
Dudley Council’s sheltered
housing complexes offer
older people the perfect
combination of maintaining their
independence along with the
assurance of safety and security.
Vacancies at Netherton Lodge,
Church View, Joe Jones Court
and the Gables.
Want more information?
Ring 01384 812042.

Your housing service
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Don’t leave your home unprotected!
Make sure your home
contents are covered
while you are away
Protect your belongings against
fire, theft, flooding, vandalism and
accidental damage
Prices start from as little as £1.30* per week
with NO EXCESS to pay if you make a claim!
Contact us today for more information or to apply
• Call 01384 815051
• Click - visit www.dudley.gov.uk and search
‘home insurance’
• Complete an application pack available from all
Dudley libraries and Dudley Council Plus
* Full Terms & Conditions apply and are available from our website -

dudley.gov.uk/homeinsurance

Control of legionella bacteria in domestic water systems
Legionella bacteria causes the serious health condition, Legionnaires Disease,
plus other severe health conditions - it is important you know how to prevent it.
It grows due to hot and cold water systems providing a suitable environment for the bacteria grow. The water
becomes contaminated and people inhale very small droplets carrying the bacteria.
An information sheet has been produced which is online at www.dudley.gov.uk (search legionella), but here are a
few simple tips to follow to prevent its development:
•
•
•
•
•
•
•

don’t interfere with the boiler/hot water system settings - hot water should be set to 60°
hot water in the system should remain hot
cold water in the system should remain cold
ensure the water is kept circulated
cold water should not be above 20° after running off water held in the pipes
if left for any time (eg holidays) run the water for at least two minutes to clear the system before using
if you have a shower:
- run it (without using it) for two minutes every week to flush the system
- clean the shower head periodically, descale and disinfect it - at least every six months

Contact us on 0300 555 8283 if:
• water is the incorrect temperature (below 60° for hot and above 20° for cold)
• water is discoloured, has debris or problems with the system in general
• your boiler/hot water tank is not working correctly
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Your housing service

Interested in transferring?
Consider Swap and Move!

Housing Support:
we’re here to help

If you are interested in transferring to
another property within the UK, you
could find your ideal property FREE
through Swap and Move!

Did you know that housing services
provides an advice service available
for anyone to use - not just housing
tenants.

The new initiative, which is available online at www.
swapandmove.co.uk provides the opportunity to register
your details, enter the particulars of your current home
and then view possible compatible swaps. Swap and
Move includes details of properties from registered social
landlords from across the UK and matches tenants who
may wish to directly swap homes.
If you are currently signed up to Homeswapper – we
recommend you change to Swap and Move as we no
longer use this scheme and you will be responsible for any
subscription fees.

Our aim is to help and support vulnerable people to
achieve a stable environment, to inspire confidence,
promote independence and encourage them to improve
their quality of life. So, what kind of things can we provide
advice about:
•
•
•
•
•
•
•
•
•
•
•

Assistance with communication
Budgeting and managing finances
Claiming welfare benefits
Emotional wellbeing and mental health
Family and social contacts
Home safety
Information on activities
Moving on
Personal safety and risk
Physical health
Setting up home and maintaining tenancy

If we are unable to help we will try to find an appropriate
provider which people can be referred to.
To find out details of sessions which are held around
the borough, call 01384 812504, email HousingSupport.
Dachs@dudley.gov.uk or visit www.dudley.gov.uk (search
housing support).

Brand new council homes at
the ready
Brand spanking new council homes
have been unveiled at sites in Sedgley
and Wollaston, with people moving in
over the next few months.
Poppy Fields in Sedgley has opened the doors of its
two-bedroom apartment complex, along with three brand
new houses. Meanwhile Waveney Meadows in Wollaston
is now almost complete, offering a complex of eight
two-bedroom apartments.

Competition winner
Congratulations go to the winner of the Dudley Zoo
competition featured in the spring edition of Home
Affairs. Mrs Slater from Lye won a family ticket
to the attraction.

Your housing service

The new council homes form part of the council’s
programme to build around 350 new council homes over
the next five years. Work is also underway at Arcal Lodge,
Woodsetton and former Mount Pleasant Board School,
Coseley. In addition, new homes will be underway soon at
Hurst Hill, Coseley, with more new build sites becoming
operational over the next eighteen months. Find out more
about new council homes across Dudley borough at
www.dudley.gov.uk/resident/housing/latest-housing-news

9

Leaseholder news
Difficulties paying your
leaseholder service charges?
People experiencing difficulties in paying their
leaseholder service charges can contact the
sundry debtor team on 0300 555 4941 to arrange
a flexible and suitable payment plan to clear the
balance.
Alternatively, contact Citizens Advice on 03444 111 444 or
www.adviceguide.org.uk for help and assistance through
DWP with service charges.

Your invoices explained
As a leaseholder of Dudley Council you receive an
invoice twice a year (April and October).
This invoice details estimated charges for the current
financial year, including service charges, major repairs fund,
administration charges, ground rent, and the total due. We
produce a leaflet explaining the invoice.
If you could like to receive a copy of the leaflet
call the sundry debtor team on 0300 555 4941
or download from www.dudley.gov.uk (search
leaseholders).

Changes to Legislation
With effect from 1 April, the Government changed
the rules to entitlement to financial help available
to help homeowners with mortgages and eligible
loans for home improvements.
This help is ‘Support for Mortgage Interest’ (SMI). SMI
benefit can help leaseholders with ground rent and
service charges.
These changes affect people who claim means tested
benefits including an element of benefit towards your
mortgage - Employment and Support Allowance, Income
Support, Job Seekers Allowance, Pension Credit and
Universal Credit.
If you claimed for SMI before 1 April you would have no
entitlement to SMI in the first 13 weeks of claim, after
this date the eligibility period has been increased to 39
weeks (9 months).
Most Universal Credit claimants are not eligible for SMI
housing costs, as the national roll out of UC currently
does not encompass homeowners.

Your invoice explained

a

a guide for leaseholders

a

a

n

Pay your rent by Direct
Debit and be entered into
our monthly prize draw
Pay on the 6th, 14th, 21st or 28th of the month
Terms and conditions apply, for details visit www.dudley.gov.uk/rents/

approved
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by our customer reader panel

Call now on

01384 815024

Leaseholder news

Money matters
Budget summary
We have had the Chancellor’s Autumn Statement and
the Budget in March. There are also two new Acts which
have been going through Parliament which affect you as
tenants. Here is a brief update:
• Rents - a commitment to reduce social housing rents by 1% a year for 4 years from April 2016.
• Housing Benefit - backdating - with effect from April there is now a four week limit for backdating, so if
you are claiming, make sure it is put in as quickly as possible.

• Housing Benefit - Discretionary Housing Payments (DHP) – there is still a budget to help tenants

•
•
•

•

•

•

•
•

•

•

where their housing benefit/Universal Credit does not meet their actual housing costs. Go to www.dudley.
gov.uk (search DHP) for an application form. As we are expecting there to be more demand for DHP, we are
reviewing our policy for awards and will share further details on this later in the year.
Housing Benefit - out of the country - the government is reducing the number of weeks that a tenant
can be out of the country and still claim housing benefit, from 13 weeks to four. This was originally going to start
from April, but has been delayed until later in the year.
Housing Benefit - the Family Premium ended on 1 May unless transitional protection applies.
National Living Wage - started in April and means an increase of 50p per hour for those aged 25 or over
who were previously on the minimum wage. This will, however, affect housing benefit/Universal Credit/council
tax reduction support. Please contact us on 0300 555 8100 if you have had a change in pay or the number of
hours you work.
Rents - you will have seen in your rent notification letters that the first 1% rent reduction was in April. Further
1% reductions are to come in April 2017, 2018 and 2019. From this April we are also charging rents over 52
weeks rather than 50, so your weekly rents have gone down by more than 1% - but please remember there are
no longer any “free weeks”. You can of course build up a credit if you wish to enjoy a “rent free” week.
Rents “pay to stay” - the government’s policy that social housing tenants with an income of £30,000 or
more should pay higher rents (similar to private rent levels), is currently going through Parliament - but a number
of changes have been put forward to the original proposal. We are still waiting for information about how this will
work.
Rents - local housing allowance limits - for tenancies started since April, housing benefit/housing
element of Universal Credit will be limited from April 2018 to Local Housing Allowance (LHA) rates (available
to view at www.dudley.gov.uk – search benefits). For single tenants aged under 35, the LHA rate will be the
shared room rate of £60 per week. The government is reviewing how this will affect tenants in supported
accommodation and we are waiting for the results of this review.
Tax Credits - from April 2017, child tax credits will be limited to two children only.
Tenancies - the government’s plan to withdraw the option for lifetime secure tenancies from social housing
tenants is also going through Parliament. At the moment, it is likely the maximum tenancy length will be 10
years, but it will be possible for another tenancy to be awarded for the same property for a further period. Again,
as soon as more information is available, we will share this with you.
Universal Credit - for the last year new single claimants have been in receipt of Universal Credit rather than
Jobseekers Allowance/Income Support. From May a number of job centres started to move all new claimants/
claimants with changes in circumstances onto Universal Credit, but Dudley is not part of this process yet - we
will continue to have more Universal Credit claims, but only new, single claimants for the next year. Changes
to the Universal Credit work allowance came in from April, reducing the amount a claimant can earn before
starting to lose Universal Credit.
Working age benefits - Housing Benefit, Jobseekers Allowance, Income Support, Universal Credit and
Tax Credit have all been frozen. The reduction in the benefit cap to a maximum of £20,000 annually for a couple
of family (down from £26,000) and to £13,400 annually for a single person (down from £18,000) is expected to
apply from this autumn.

Money matters
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Basic bank accounts
With the introduction of Universal
Credit it is important tenants have a
bank account which money can be
paid into - and a basic bank account is
a good option for anyone who hasn’t
had an account before, including
anyone with a poor credit rating.
The free account provides all of the usual
banking facilities such as paying money in/out,
ability to set up Direct Debits and Standing
Orders and a debit card (which can be used
as long as there is money in the account).
They are particularly useful as they are free of
charge, have no overdraft facility (which can
incur high charges) and introduce budgeting
techniques whilst increasing credit ratings.
For more information about basic
bank accounts, including details of
identification required to open an account,
go to: www.moneyadviceservice.org.uk

Got your
sunglasses?...

bucket and
spade?...

Everyone
needs a break...
But before you think about the
sand between your toes, make sure
you have sorted the roof above your
head by paying your rent.
Otherwise you could return home to find a Notice of Seeking
Possession in the post or discover that court action has been
taken against you.

packed your
suitcase?...

If you are struggling to pay your rent, contact your rent
arrears officer immediately on 01384 811689.

...forgotten
something?

t
n
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They are here to help. They can help you make payment
arrangements and put you in touch with independent debt
advisers at Citizens’ Advice.
Ways to pay:

eHousing
Pay online Check your rent account and make payments via
eHousing at www.dudley.gov.uk
Pay by telephone CallPay 0300 555 7000 (open 24 hours a day).
Please note there will be a charge if you pay by credit card.

Money matters

Direct Debit prize
draw extended

eHousing
a new 24 hour service
to access your rent account
The new service lets you keep track
of your account, any place, anywhere, anytime
You can • Opt out of receiving paper statements •
• View your rent account •
• Make payments to your rent, garage or insurance •
• Update your contact details •
• Feel secure that your account is password protected •

Following the success of the Direct
Debit prize draw, it will be extended for
an additional year, giving more tenants
the chance to sign up and be winners.
Direct Debit can be used to make payments for housing
rent, garage rent and insurance. Everyone who pays their
rent by Direct Debit before June 2017 will automatically
be entered into a monthly free prize draw to win £100
supermarket vouchers.
You can sign up to Direct Debit by calling the housing
team on 01384 815024. The line is open Monday to Friday
9am to 5pm, with an answer phone facility available out of
hours.
There is also a choice of four payment dates to best suit
tenant’s circumstances. Customers can now pay on the
6th, 14th, 21st and 28th of the month.

The rent arrears team:
Mr & Mrs A case study

Register online today at
www.dudley.gov.uk/housing
click on eHousing
and take control of your account

ENJOY
THE
SUMMER

Take the hassle out of bill payments
and pay by Direct Debit
Pay on the 6th, 14th, 21st or 28th of the month

Call our Direct Debit team now to be
entered into our monthly prize draw
Terms and conditions apply, for details visit www.dudley.gov.uk/rents/

Lucky winners to date:

Mrs Corbett

Mrs Alcott

Mr Bell

January 2016 - Mrs Allcott from Brierley Hill
February 2016 - Mr Bell from Brierley Hill
March 2016 - Mrs Corbett from Brierley Hill

Call now on

01384 815024

Money matters

Did you know that getting in
touch with the rent arrears team
when you have money worries
could save you lots of stress and
sleepless nights? Read on to find
one example of where they could
have helped earlier.
Housing benefits were suspended in November
which meant the tenants were in default of their
court order and their family was at serious risk
of eviction. The rent arrears team tried to get
in touch with them by letter, phone, text, and
daytime and evening visits but could not make
contact. An application was made to the court
and an eviction date set.
Only with an impending eviction date did the
tenants call the rent team. They were able to visit
them at home, assist them with their complex
benefit issues and help them get a large back
payment of housing benefit onto the account,
clearing the debt in full and keeping the roof over
their head.
The rent team also put them in touch
with Citizens Advice for specialist debt
management help. A lot of stress, worry and
expense could have been spared if Mr & Mrs
A had contacted the rent team earlier.
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Have
your say

Community FORUMS

ASB at local school
The anti-social behaviour team
(ASB) team work closely with partner
agencies to ensure a safe and secure
environment for Dudley’s children and
their parents.
They were approached for assistance by the
West Midlands Police and a Dudley school due
to incidents of anti-social behaviour occurring at
the school and in the surrounding area. Whilst the
investigation was ongoing the alleged offenders
were involved in several more incidents.

We have individual forum groups for the
following geographical locations:
• Amblecote/Cradley & Wollescote and
Stourbridge North
• Belle Vale/Hayley Green & Cradley South
• Brierley Hill/Brockmoor & Pensnett

A warning letter was issued excluding one party
from the school and the other party was given
a specific route and time to enter and leave the
school. Following further incidents an application
was made for an interim injunction on both
offenders.

• Castle & Priory, St James’s & St Thomas’s

An interim injunction was granted at Dudley
County Court which included a power of arrest.
A full order was then granted on 28 April.

• Kingswinford North & Wall Heath,
Kingswinford South & Wordsley

The injunction prevents both offenders from:
• Threatening to use, or using, violence
• Being verbally abusive, or directing threats, to
people in person - or by using social media
• Engaging in intimidating behaviour which causes
harassment, alarm or distress
• Making malicious complaints
• Entering a road where witnesses live or
approaching the witnesses
• One offender also cannot:
- Drive in an intimidating manner
- Enter the school grounds without written
permission
- Enter the area surrounding the school during
certain times in the morning and afternoon
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Borough residents have greater
access to Dudley Council
than ever before through the
successful community forums.
Community forums give people
direct access to councillors and
Dudley Council through regular
drop-in public meetings.

• Coseley East/Sedgley
• Gornal/Upper Gornal & Woodsetton
• Halesowen North & Halesowen South

• Netherton/Woodside & St Andrews/Quarry
Bank & Dudley Wood
• Norton/Pedmore & Stourbridge East/
Wollaston & Stourbridge Town
To find out details of forthcoming meetings
go online to www.dudley.gov.uk/community/
community-forums or call 0300 555 2345.
You can also get involved by taking part in the
community forum online initiative - an online
Q&A session with the Leader of the Council,
via our Dudley Borough Facebook and twitter
pages.
To check details of the next session go to
www.dudley.gov.uk/media/latest-news/
community-forum-online/

Your community council

Modern slavery
Modern slavery is happening in the
West Midlands and we need your help
to stop it.
Some signs to look out for may include:
• multiple adults who are not related living at single
address
• people regularly collected very early in the morning and/
or returned late at night
• signs of injury, malnourishment and a general unkempt
appearance
• isolation from the rest of the community
• people who live at the same address under poor
conditions
• females kept within houses where there is a large
number of male visitors
If you see something suspicious, call the police on 101,
or contact the independent charity, Crimestoppers,
anonymously on 0800 555 111.

Calling all photographers
First of all - many thanks to all of you who have
already submitted photographs for future editions
of Home Affairs! They are all brilliant.
Want to feel the pride of seeing your photographic artwork
on a future front cover of Home Affairs? Submit your digital
photos to us.
Email your photos to homeaffairs.cexec@dudley.gov.uk
The image should be digital, taken in colour and show
either a local landscape or landmark. It should be in portrait
format. Photos showing people will not be used.
When you email your photo(s) to
us, please let us know your name,
address, email address and details
of the photo (location, etc).
We also need your permission
to use the photo to ensure there
is no infringement of copyright.
Please note:
he photos submitted may
• the
be used for other council
publications
he front cover
• the
may show other
images if
appropriate to
an ongoing
council
campaign or
promotion

Your community council

Carers.... It could be you!
6.5 million people are
unpaid carers in the UK.
That’s one in every eight
adults.
Carers come in all shapes and sizes, ages
and ethnicities. You might be a child carer,
a parent carer or a carer of an older person.
You might care for a friend, family member
or neighbour. You are a carer if you provide
unpaid help and support to a partner,
child, parent, relative, friend or neighbour
who could not manage without your help.
Whatever the situation, caring can be
hard work. Unpaid carers often neglect
themselves and their own needs and caring
can become a struggle.
Dudley Carers Alliance is a partnership of
Dudley borough organisations providing
a new one-stop-shop for carers. Expert
information, advice and guidance are
available to support and empower all carers,
irrespective of age or circumstance.
Help on offer includes:
• Financial help and options for practical
support
• Support with getting time to yourself
• Advice on keeping healthy and well
• Support to feel less stressed
• Guidance on planning for the future
Don’t struggle through the maze of
advice and information, contact Dudley
Carers Alliance for expert, impartial help
and advice on 01384 818723. The photo
shows carers at a recent Dudley Carers
Alliance event.
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Wanted...
school catering assistants

Mental health ‘shelf help’ for
young people

If you’re looking for part-time work which
fits in with the kid’s school timetable. If
you have spare time and would like to get
out and be more active. If you’d like to
earn some extra money, then you may be
interested in working as a part-time catering
assistant in one of Dudley’s schools.

Libraries across the borough are now
stocking a collection of mental health
self-help books for young people.

The catering service has vacancies for catering assistants
at schools across the Dudley borough and is running a
series of recruitment fairs where you can find out more
about vacancies in your area and also get help with filling in
application forms.
Vacancies are term-time only and hours of work are during
the school day allowing time to take kids to and from school.
You will also receive training to qualify for a food hygiene
certificate.
For times and dates of the recruitment fairs please
see the advert below. If you can’t make it to any of the
fairs but would like to find out more about working as a
catering assistant please contact our staffing officer on
01384 814322.

SHELF HELP

MENTAL HEALTH SELF-HELP
BOOKS FOR YOUNG PEOPLE

The books are available as part of the Reading
Agency’s Reading Well Shelf Help project. They
address a number of mental health issues including
anxiety and depression, self-esteem, body image
and eating disorders. There are also self help
books looking at some of the pressures and issues
facing young people and coping strategies which
help people get through the day and on the path to
recovery. The books will also be recommended by
health and social care professionals and GPs will
be able to provide the books on prescription.
For more information visit your local library or
contact Lesley Robson on 01384 815569.

Are you looking for part-time work that fits in with the kid’s school?
Do you have spare time and would like to get out and be more active?
Would you like to earn some extra money?

We have vacancies for catering
assistants
at schools across the Dudley borough
Term time only • Lunch time only (some shifts start mid-morning) • Training for food hygiene certificate

For more information come along to one of our recruitment fairs
Staff will be available to answer your questions and help you complete the application form
Stourbridge Library • Wednesday 22 June 2016 • 10.30am-2.30pm
Halesowen Library • Monday 27 June 2016 • 10.30am-2.30pm
Dudley Library • Tuesday 28 June 2016 • 10am-3pm
Dudley Wood Neighbourhood Learning Centre • Wednesday 29 June 2016 • 10.30am- 2.30pm

If you can’t make it to any of the fairs but would like to find out more about working
as a catering assistant please contact our staffing officer on 01384 814322
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Recycling for Dudley in 2016
Your guide to recycling MORE at home

from your

KITCHEN
Top tip: Squash, crush and flatten your paper,
card, tin cans and plastic bottles

kitchen roll tubes, glass bottles and jars, tin cans,
card - microwave meal type wrappers
large and small plastic bottles - milk, pop and cleaning
product bottles

foil, cartons, yogurt pots, margarine tubs,
plastic fruit/cake/pie trays and microwave trays

For more information visit www.dudley.gov.uk/recycling

Get ready for summer with the family
information service
With the school summer holidays looming, now is
the perfect time to find events and activities for all the
family through Dudley’s family information service.
The service is a one-stop shop of information and advice for anything
related to children and families. Run by the council it offers a
free, impartial information service for mums, dads, young
people (aged up to 20, or up to 25 for young people with
disabilities) and carers of children and young people.
A whole range of activities and events for children is listed
on the service’s website, run by all sorts of organisations.
Holiday clubs and summer play schemes are also listed to
help with childcare through the holidays.

e. . .
don’t sit at hom

So don’t sit at home wondering what to do with
the children during the long summer holidays,
or worrying about summer childcare, give the
service a call for information and advice on
01384 814398. Alternatively visit the service’s
website at www.fis.dudley.gov.uk/fsd,

Your community council
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Council Cabinet
Following the council elections held in May,
Dudley now has a new cabinet structure in
place which will help shape council services.
The cabinet is made up of 10 councillors from the Labour
group and they have responsibilities for each of the council’s
key services. A new shadow cabinet, which is made up of
opposition councillors, has also been put in place.
For information about the political make up of Dudley
Council, together with contact details for individual
councillors go to: www.dudley.gov.uk/community

Wife, Mum, Daughter, Sister? Husband, Dad, Son,
Brother? Partner, Relative, Friend, Neighbour?

Cabinet members

Carers - it could be you...

Cllr Pete Lowe - leader of the council, plus policy
Cllr Judy Foster - deputy leader plus community council
Cllr Qadar Zada - adult social care
Cllr Ian Cooper - children’s services
Cllr John Martin - corporate transformation and performance
Cllr Hilary Bills - environmental services
Cllr David Sparks - finance and legal services
Cllr Rachel Harris - health & wellbeing
Cllr Gaye Partridge - housing
Cllr Khurshid Ahmed - planning and economic development

Unpaid carers often neglect themselves and their own
needs and caring can become a struggle. Dudley Carers
Alliance has come together to support carers with expert
information, advice and guidance.

For more information visit

www.dudleycarersalliance.org.uk
or call Dudley Carers Network on 01384 818723

Cllr Anne Millward - Shadow cabinet member for housing
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ARMED FORCES DAY
A DAY OF FAMILY FUN AT
HIMLEY HALL & PARK • SUNDAY 26 JUNE 11AM

Kiki & Honey’s Vintage Fair • D-Day Darlings • archery range
paintball gallery • adult and junior assault courses
Sealed Knot civil war re-enactors and MUCH MORE
www.dudley.gov.uk/armedforcesday

Armed Forces Day
Come along and enjoy a fabulous free
day out for all the family in the beautiful
surroundings of Himley Hall.
Armed Forces Day will be held at Himley Hall and Park
on Sunday June 26 to celebrate the work of current and
former service personnel. Running from 11am to 5pm, the
day’s line-up will include activities for all ages. Veterans will
be presented with service badges and medals, bands will
compete in the National Youth Marching Band Competition,
there will be a display from civil war re-enactors and the
spectacular Beating Retreat.
One of the highlights of the day will be the RAF Spitfire
flypast (weather permitting) and there will be a celebration
of the Queen’s 90th birthday with a tribute from singing trio
the D-Day Darlings who will be performing popular songs
from the wartime era. Union flags and picnics on the lawns
are welcome. There will also be a vintage tea tent hosted
by Lil’s Parlour.
The park will be full of activities, entertainment, talks,
exhibitions and stalls. We will be holding the vintage
fair, which is back by public demand. The RAF Cosford
Voluntary Band will be providing music on the day. Plus
there is so much more to see and do on the day.

Dudley borough
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@dudleymbc

For more information visit www.dudley.gov.uk/
armedforcesday

Your community council

News from the housing board
It has been a very successful first 18 months for the housing
board, following its development last year and we thought
now would be a good time to reflect upon how things have
been going.
It has been an interesting and challenging period as we have had to find significant
savings across housing services, but the board have been able to contribute the
following:
• A successful review of the adaptations service has been completed, which has led
to several improvements for customers, as well as making the service more efficient
• The community improvement budget has been reviewed, and it has been ensured
it is operated in such a way that a fair process for communities across the whole of
the borough is assured and allows for larger scale and more innovative bids
• Important initiatives have been consulted on, including the capital programme,
charging rents over 52 weeks instead of 50, rent charges and service plans
If you would like more information about the board’s involvement, please visit us online
at www.housingtakecontrol.org.uk
We pledge to continue to work on your behalf and will continue to challenge housing
services, monitor performance and review services received by you, housing’s
customers. We are also reviewing our constitution and would welcome any
suggestions/comments you have which would help us to improve. A copy of the
constitution can be viewed on the above website.
Please let us know your views through Facebook (facebook.com/
participationindudley), twitter (https://twitter.com/HousingTCGI),
email participation@dudley.gov.uk or telephone 01384 815168.

TENANTS ANNUAL

The annual housing report of Dudley Council

REPORT

Make sure you
know what your
local TRA is up to!
Did you know that you
can sign up for the
housing alerts system?
This scheme automatically lets
you know your local TRA and
forum meetings and housing
information via email or mobile
phone and is free to join.
To sign up, visit our
website at www.dudley.
gov.uk/housingalerts, ring
01384 815168, or text your
name, house number and
postcode to 07797 870352
(the initial text will only cost
your standard rate).

We are looking for tenants to help prepare and
edit our Tenants Annual Report
You will:
• Meet as a group up to five times over a 10 week period
(meetings last approximately two hours and will be held
during the day)
• Help produce an interesting and informative report which
will be distributed to over 22,000 tenants
• Have chance to question performance information and
interview senior managers about performance and design
the final document

Do you have some time to spare to help
us inform our customers?
If you said ‘YES’ then contact the participation
development team:
•
•
•
•

News from the board

participation@dudley.gov.uk
01384 815168
www.facebook.com/participationindudley
www.twitter.com/HousingTCGI
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Living the high life at Claverley Court
Alfred Webb, aged 90, from Claverley Court,
has enjoyed the fame of appearing in the Black
Country Bugle.
They ran an article about how much he loves living on the 10th floor
of Claverley Court, which he moved into just after the flats were built.

For details of TRA meetings and
events why not visit our website at
www.housingtakecontrol.org.uk

The Bugle posed the question ‘Is Alfred, 90, the oldest Dudley
tenant?’ Whilst we think that we have older tenants, Alfred is
possibly the oldest tenant living in one of our high rise properties. We
hope you’re enjoying your moment in the spotlight.

Bowling Green TRA
thank you
In March, Martin Smith of Bowling
Green Tenants’ and Residents’
Association received a call from a
local our tenant.
The lady’s home had no electricity and her
home helper was not sure who to contact
hence contacting the TRA.
Martin spoke to Wendy Taylor, call centre
operator within our Repairs Management
Centre (RMC) and she arranged for an
electrician to attend. She kept in constant
contact with the tenant because it was
getting dark. She wanted to make sure she
was okay and to alleviate any fears that she
had.
The workman carried out the works at the
lady’s property leaving the tenant safe and
happy.
The lady’s family called the following day to
pass on their thanks to Wendy for providing
an excellent service and support given
to the tenant at a time when she felt very
vulnerable.
The photograph shows Wendy presented
with a certificate on behalf of Bowling Green
TRA for recognition and thanks for the
support that she gave.
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Photo courtesy of the Black Country Bugle.

Chapel Street tenants’ and residents’
association litter pick
One of the things the Chapel Street TRA gets
involved in organising is a litter pick. So on Saturday
16 April the group met outside Bricklin Court and got
ready to tidy the estate up.
We worked very hard and got stuck in, starting from the statue by
Bricklin Court with all the grass and bushes de-littered within that
area. Amongst the litter we found beer cans, cigarettes and empty
crisp packets, filling 11 big plastic bags. The TRA are not stopping
there - we are planning another litter pick later in the year for the other
half of estate.
Why don’t you get involved and make our estate the best of the
best. To find out more contact the participation development
team on 01384 815168 or follow us on facebook: www.facebook.
com/ChapelStreetEstateTRA

Love your community

Castle & Priory
Neighbourhood Learning Centre
Limes Road, Dudley, West Midlands DY1 4AQ

At Castle & Priory Neighbourhood Learning
Centre this term we are running: English,
maths, IT, retail & customer service, business
administration, candle making, floristry and
bead jewellery courses.
We also work closely and partner with other organisations
dedicated to self employment, construction and
employability (Oil Painting at Beacon Centre & Watercolours
at Broadmeadow).
Feel free to contact the centre for any further
information. Contact Sarbjit Singh or Fred Richings
on 01384 812337/07799 070820 or email sarbjit.singh@
dudley.gov.uk/fred.richings@dudley.gov.uk

Ellowes Hall & area TRA
We are very proud that our first litter pick
of the year, on 5 March was ‘Clean Up for
the Queen’. We were lucky again with the
weather, getting round our TRA patch dry even though we were cold.
We were able to obtain
the VERY purple “official
rubbish bags and
pickers”, so you would
have had great difficulty
in missing us as we
walked along the streets!
Everyone enjoyed the day
and with our tiaras on (we let the lads off with that one) we
had a very “posh” litter pick day, collecting over 30 bags.
On a serious note, these litter picks make such a difference
to the area, bringing the pride back - not just in our area but
in our community.
If you want to be included in our next litter pick make a
note in your diary: Saturday 24 September, starting at
10am from the Ellowes Hall Sports College.

Safety on Facebook
Using social media is almost
a necessity in the modern
world and many of the TRAs
are using social media to
their benefit.
Here are a few hints and tips to stay internet safe:
• get permission from anyone featured in photos
• don’t publish any personal information including phone
numbers, email addresses, addresses and financial
data
• be particularly careful when using photos of children
• check postings regularly and report any inappropriate
postings to Facebook
• use appropriate language, avoiding words which could
cause offence
• ensure everything you publish is factually correct
• check details of events before you publish them
• most of all, enjoy using social media and use it to your
advantage

Netherton Central - funding for
job club and advice sessions

Anyone living in the Netherton
Woodside and St Andrews
ward will benefit from a newly
funded initiative aimed at
offering information, advice,
guidance and support into
employment for local people.
Netherton Central tenants’ and residents’
association was successful in their bid to the
National Lotteries - Awards for All programme
to fund a weekly job club for a year. Working
in partnership with the Black Country Housing
Group, the joint project will see a weekly job club
delivered at the Savoy Centre in Netherton on a
Thursday morning between 9.30am and 12.30pm.
To compliment the service, information, advice
and guidance sessions will be available to anyone
from the local area. This will initially be available
as a drop in session, but it is envisaged that
once established appointments will be able to be
booked.
More information about Netherton Central
TRA can be found on their Facebook page at
www.facebook.com/NethertonCentralTRA

Love your community
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Oval & Tudor Tenants’ & Residents’
Association: Shrubs in Tenacre Lane/
Green Lane

Follow Dudley borough TRAs
on social media

For some time Oval & Tudor TRA in Upper Gornal
has worked with the housing manager and
councillors to deal with the overgrown shrubs in
Tenacre Lane/Green Lane as the TRA had received
complaints from residents who live nearby.

Tenants’ & residents’ associations across
the borough are reaching out to the
wider community by using Facebook.

In November 2015 work commenced and the shrubs were cut
right back. This helped to ensure the fly tipping stopped, vehicles
could see clearly and it created a delightful view of the fields and
beyond. It improved the outlook for everyone and helped to make
people feel a little safer when walking near there.
Local residents and the wider community are very happy with the
outcome, and would like the area to be maintained regularly in the
future. We would like to say ‘well done to Green Care for a job
well-done.’ Photos of before and after:

Baylie & Kennedy Courts, Stourbridge
www.facebook.com/greenstgardenstra
Beacon estate in Sedgley
www.facebook.com/beaconhilltra
Bowling Green area of Netherton
www.facebook.com/bowlinggreentra
Chapel Street area in Brierley Hill
www.facebook.com/chapelstreetestatetra
Corbyns Bromley area in Pensnett
www.facebook.com/corbynsbromley.tra
Darby End area in Netherton
www.facebook.com/darbyendtra
Ellowes Hall area in Lower Gornal
www.facebook.com/elloweshalltra
Hawbush area in Brierley Hill
www.facebook.com/hawbushtra
Netherton Central
www.facebook.com/nethertoncentraltra
Norton Green
www.facebook.com/nortongreentra
Old Park Farm area of Dudley
www.facebook.com/oldparkfarmtra
Pensnett area
www.facebook.com/pensnett.tra
Wollaston Farm
www.facebook.com/WollastonFarm
Wrens Nest, Dudley
www.facebook.com/newwrensnest

If you live in one of the areas listed below and
want to get updates from your local TRA, then
find and like them on Facebook.

Support and advice about employment
opportunities
Are you a tenant living in Kates Hill? Do you need
support and advice about employment opportunities?
A new community project in the Kates Hill area of
Dudley is offering extra support to help tenants who
are long-term unemployed to find work.

Working Together brings together local agencies to offer learning
and training opportunities that will improve people’s skills and help
lead to employment.
The project offers support based on the needs of each
individual. To find out more contact Kim, your local outreach
worker, on 07812 264951.
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Get involved with YOUR TRA!
A series of tenants’ and residents’ association
(TRA) meetings are being held across the Dudley
Borough over the next couple of months.
Dudley Council believes in the importance of tenants’ and residents’ groups and actively
supports and encourages their involvement with the running of their estates. The groups
discuss many issues relating to their estates and make suggestions of how they can
help to make improvements to enrich resident’s lives.

If you live in the area, why not go along to one of the following:
Brierley Hill area
•
•
•
•
•

Corbyns Bromley TRA, 1 August, Senior Citizens Club, 7pm
Chapel Street TRA, fun day, 3 September, Nine Locks car-park, 12noon - 4pm
Chapel Street TRA, 12 September, Nine Locks, 6.30pm
Parkes Street TRA, 19 September, The Limes, 9.30am
Dudley Fields TRA, AGM, 22 September, Brockmoor Community Centre, 7pm

Dudley area
•
•
•
•

Holly Hall & Woodside TRA, AGM, 6 July, Woodside Community Centre, 7pm
Old Park Farm TRA, AGM, 11 July, Sycamore Centre, 7pm
Wells & Manor TRA, AGM, 20 July, Trinity Church, 2pm
Netherton Central TRA, AGM, 14 September, Ma Pardoes, 7pm

Halesowen area
• Worcester, Malvern & Tenbury Forum, 5 July, Clements Court, 4pm

North Dudley area
• Beacon Hill TRA, 15 September, Ex-serviceman’s club, 7.30pm
• Ellowes Hall TRA, 22 September, British Legion, 7.15pm

Stourbridge
• Wollaston Farm TRA, 12 July, St James’s School, 7pm
• Green Street Gardens TRA, 20 July, Baylie Court, 7pm
• Norton Green TRA, estate walkabout, 13 September, Broadway Shops, 2-3pm

High rise living forum (borough-wide group)
• High Rise Living Forum, 6 September, Saltwells EDC, 7pm

Details of meetings correct at time of going to press. Anyone who wishes to attend the meetings should telephone 01384 815168
to ensure it is still taking place, as they may be subject to change.
Updates are regularly posted on the website www.housingtakecontrol.org.uk and at
www.facebook.com/participationindudley
Residents can sign up to the community council e-bulletin by visiting community.council@dudley.gov.uk with their postcode and
house number so they can ensure they receive local news from where they live.

Get involved
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What’s on
We have lots happening across the borough...
and details and events are being added to our calendar regularly. To find out more details about the
events visit the website: Discover Dudley (www.discoverdudleyevents.co.uk)

Black
Country
Day is 14 July!

• Cancer Research UK’s Race for Life
10 July

• Band Concert
17 July & 7 August

• RYA Level 1-2 Dinghy Sailing Course
Himley, 9-11/17-19 September

Himley Hall & park:
• Himley Hall Guided Tours

various evenings throughout July & August. Call 01384
817817

• Himley Hall Indulgent Afternoon Tea

multiple dates throughout the year. Call 01384 817817

• Some You Might Just Like Exhibition
until 4 September

• A Brush for Life Exhibition
until 4 September

• Sci-Fi Junk! Exhibition

• The Game of Gnomes
27 July

• Princess and Pirate Treasure Hunt
3 August

• Sailing Club Training Sessions
3-5/10-12/17-19 August

• Guided Walk of Himley
7 August

• Scavenger Hunt
10 August

• Classic & Retro Vehicle Show
4 September

until 4 September

• Tree Trail
3 July

Afternoon Tea at Himley Hall

My Sci-Fi Junk!

What’s on

Classic and
Retro Vehic
le Show
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• Bronze Arts Award

Museums:
• Glass Blowing Demonstrations

(for young people adults 14+)
Red House Glass Cone - in conjunction with Ikon Gallery,
15 – 19 August

Red House Glass Cone - weekends 1.30-3.30pm
(plus weekdays during school holidays 12noon-3.30pm)

• 1960s Weekend

• The Great War, Dudley Museum

• A Brush with Nature

throughout the year

• Treasures from the Glass Collection
Dudley Museum, until 31 December

Red House Glass Cone, 27-28 August
Dudley Museum & Art Gallery, 24 September-19 November

• Classic Car Rally

Red House Glass Cone, 25 September

• Return of The Dinosaurs

Dudley Museum, throughout the year

• Local Heroes Gallery

Dudley Museum, throughout the year

• Dudley Unearthed

Dudley Museum, throughout the year

• The Brooke Robinson Collection
Dudley Museum, throughout the year

• The Climate Change Gallery
Dudley Museum, throughout the year

• Family Trails

Red House Glass Cone - two free trails (duck trail and
Titanic trail) available all year round

• May the Force be With You

Juniors
Museums
at
at

Museums

Why not join us for Juniors at Museums?
You’ll find free trails, activities and events to suit all ages.
During the school holidays and some weekends you’ll
also find special events and craft workshops.
Go to www.dudley.gov.uk/see-and-do/museums

Dudley Museum & Art Gallery, 9 July – 10 September

• Let’s Celebrate (Lace Guide Exhibition)
Red House Glass Cone, until 17 July

• Teenage Market

Red House Glass Cone, 2-3 July

• Black Country Day

Red House Glass Cone, 14 July

• Our House

Red House Glass Cone,
23 July-25 September

The Great War
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Parks:
You are never far away from healthy activities as we have
so much going on within the borough’s outdoor spaces Huntingtree Park, Netherton Park, Silver Jubilee Park,
Mary Stevens Park, Leasowes, Priory Park, Saltwells
Nature Reserve.
You can enjoy a social healthy walk, learn new sports
and activities, use equipment, encourage your kids to be
active and extend your friendship network. Activities are
tailored according to your fitness level and some may
incur additional charges. More information about activities
around the borough can be found at www.lets-get.com
Examples of activities include:

• Playweek, borough parks
1-5 August

• Weekly health walks, Leasowes Park
Mondays, 9.45am

• Outdoor Gym Induction

Silver Jubilee Park, Mondays, 11am

• Cardio Moms

Mary Stevens Park, Tuesdays, 11am

• Green Bowls

Huntingtree Park, Tuesdays: improvers 10am, beginners
12noon

• Tennis at Priory Park

• The SJP Family Mile (run/jog/walk)
Silver Jubilee Park, Saturdays, 10am

• Boxercise

Netherton Park, Saturdays, 9.30pm

• Dog training

Priory Park, Saturdays, 10am: puppies until 7 months,
11am: dogs aged 6+ months

Town Halls:
• Tea Dances at Dudley Town Hall
Wednesdays, 1pm and 7.30pm

• Tea Dance at Cornbow Hall
Thursdays, 2pm

• Kum-n-Avaloff

(a monthly comedy gig with 3 acts and curry), Stourbridge
Town Hall, first Thursday of each month, 8pm

• Spotlight: Monday Movie Matinee
Stourbridge Town Hall, 4 July

• Branagh Theatre Live, Romeo and Juliet
Stourbridge Town Hall, 7 July

• Glyndebourne Opera

Encore Screening: The Master Singers Of Nuremberg
Stourbridge Town Hall, 12 July

• Remember: Monday Movie Matinee
Stourbridge Town Hall, 18 July

• Nifty Fifties Light Exercise

• Glyndebourne Opera Broadcast Live:
Beatrice et Benedict

• Fitness sessions

• Ken Dodd

• Pilates

• Gentlemen Songsters Autumn Concert

• Fitness Yoga

• Jimmy Carr

Wednesdays, 3.45pm

Huntingtree Park, Wednesdays, 9am
Priory Park, Thursdays, 5.30pm
Netherton Park, Thursdays, 1pm
Netherton Park, Fridays, 10.45am

Stourbridge Town Hall, 9 August

Dudley Town Hall, 17 September
Dudley Town Hall, 24 September
Dudley Town Hall, 8 October

• Nature Reserve walk
Saltwells, Fridays, 10am

Kum-n-Avaloff
Health Walks
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Sticky Satu
rday
What’s on

Dudley Canal Trust:

Black Country Living Museum

• 2 Hour Boat Trip

• Painting with Acrylics Day Course

(complete Dudley Tunnel), 1st and 3rd Sundays in July,
August, September and October

• 2.5 Hour Open Water Trip

Sundays, Tuesdays, Thursdays, throughout JulySeptember

• 6 Hour Boat Trip

2 locks, 2 tunnels trip, Sundays throughout July September, plus selected Fridays and Saturdays in August

• Indoswiss Duo Concert in the Caverns
3 September

• Parkhead Canal Festival
23–25 September

2 July

• Knit and Natter to help BCLM
1, 15 July

• The Work’s Canteen, Poetry Evening
5 July

• Newcomen Engine in Steam
9-10 July, 6-7/13-14/20-21/27-29 August, 3-4/24-25
September

• Beginners Bobbin Lace Making Day Course
9 July

• Willow Basket Weaving
9 July

Bonded Warehouse:

• 1940s Weekend

• Jazz On The Cut with Derrick Brown

• Forge Experience Day

1 July

• Summer Sundays to Stourton

10 July, 14 August, 18 September. Call 01384
375912/07889908090 to book

16-17 July, plus evening event 16 July
16 July, 24 September

• Page Turners
20 July-4 September

• 50s & Country with Alan Westwood

• The Locksmith’s House 1940s Day

• Friday Night is Music Night - Mr P Body’s
Rock n Roll Trio

• Young Archaeologists’ and Curators’
Club - Storytelling

19 August

3, 10, 17, 24, 31 August

• Day Trip to Kinver

• President in Steam

29 August. Call 01384 375912/07889908090 to book

6-7/13-14/20-21/27-29 August

• Black Country Boating Festival

• Family Night

22 July, 5 August, 23 September

Bumble Hole, 10–11 September

• Parkhead Canal Festival

Dudley Canal Trust, 23–25 September

30 July

13 August

• Artist Group - Winterbourne House &
Garden Visit
31 August

• The Write Track: A Creative Writing
Workshop
3 September

• Artist Group – Heritage Open Day
7 September

• Heritage Open Day Store Tours
10–11 September

• Secret Life of Old Houses 1: Construction
17 September

• Introduction to Jewellery Making
24 September

• Artist Group – Tea & Coffee Morning
28 September

Canal Boat Trips

What’s on

All details of events correct at time of publication.
Go to www.discoverdudleyevents.co.uk to confirm details.
Other events may have been added to the calendar
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Black Country Living Museum competition
B O T T L E A N D G L A S S C
A L Z W E L F S P L

I R B U P

Q A A D D A T H A X K M Q O K
L U Z C M N S N O O S L U Q O
B P C E K A A

I U J H L V X J

H B H R U C G L J Q G D M P E
M V

T Z B N Y C
A X P U Z E K U C D T

I H H N O C I

G D Y

I

R J P G Q G H Y N F L G N Z S
O S U C K S O I M T J R W N I
C X Z Z K U M I N R R E F A M
T S X C V F W V R A L Y D T E
K Y C A Y E R Q J M H F H L H
S W X Y F T S Y R E

I

L L O C

F O R G E B W V M K O G E R P

One lucky winner can win an ‘Unchained Pass’ for 12
months to The Black Country Living Museum.
All you have to do for a chance to win is find 10 words relating to this
attraction in the word search below:

The ten words to find are
Black Country
Chips
Sucks

Bottle and Glass
Colliery
Tram

Canal
Forge

Chemist
Mine

Name .......................................................................................................
Address....................................................................................................
..................................................................................................................
Telephone number ..................................................................................
Please send your entries to: BCLM competition, Home Affairs,
Communications, Council House, Priory Road, Dudley, DY1 1HF.
The closing date for the competition is 1 August 2016.

Terms and Conditions
The judge’s decision is final; only one entry per person, the winners are randomly picked from all the correct entries, the competition is only open to persons over 18 years.
No cash alternative. The competition is not open to employees. Data protection - All of your answers will be treated in strictest of confidence and will be held in accordance
with the data protection act. No individual will be identified in any analysis or report and no personal information will be passed to any third party.
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Join in
300 years of history
like no other

Pay for one day,
visit for
12 months

bclm.com
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West Midlands, DY1 4SQ

0121 557 9643
Competition

