Enabling community support
Supporting older people to live independently, happily and
heathily

Adult social care

About this booklet
This booklet outlines the help and support that is available from Dudley
Council’s ‘enabling community support’ service for older people aged
60 plus. This service is provided to people in their homes on an agreed
basis. The support provided will vary according to people’s own individual
needs.

What is the enabling community support service?
Enabling community support is a range of practical help, advice and
support that can be provided to older or vulnerable people in their
homes. It is intended for people who live at home but who need a little
extra short-term support and guidance to enable them to continue living
independently.

Who is the service for?
To be eligible for the service you must be a Dudley borough resident aged
60 or above.

How to access the service
Anyone over 60 can request the service. We will initially discuss your
needs with you over the phone. We will then arrange to visit you at home,
where we will discuss your individual needs in more depth, along with
the frequency of visits that you might need. An assessment and support
plan will be produced, in conjunction with you, tailored to meet your own
needs .The plan will outline the services to be provided to you, how often
they will be provided and the agreed period of time they will be provided
for.

Is there a cost?
Currently, the enabling community support service is free of charge.

What help and support can be provided?
The service aims to improve the quality of life, happiness, health and
wellbeing of older people living in the community. We work with a range
of partners (such as other council services, health services, private
and voluntary organisations and charities) to help any person over 60
experiencing difficulties with managing living independently.
Support provided might help to improve a person’s health and wellbeing,
their financial situation, confidence, address loneliness, develop
independent living skills or provide support to meet a person’s spiritual or
faith needs.
Examples of support on offer from the service includes:
• Support with developing daily living skills and social skills, improving
your quality of life
• Help with understanding and organising good health and hygiene in the
home, avoiding ill-health or hospitalisation
• Advising you on a healthy lifestyle and health and wellbeing services on
offer, such as self management courses for long term heath conditions,
stop smoking services, carers support groups (including the Me, myself
and I group for carers who support people with dementia) or help with
weight management
• Help with claiming the correct benefits and grants, managing money
and budgeting

• Assistance accessing GP’s, health and council services, including help
completing forms and paperwork
• Advising on help available with home safety, security and general
wellbeing to make sure you are living safely and securely
• Finding information on local services to meet your needs
• Helping you to understand your housing rights and responsibilities
(mediating on your behalf if necessary)
• Supporting you to ensure that you can take full advantage of
educational, leisure and social opportunities available in the community
• Supporting you for a short time period when returning home from
hospital
• A holiday visiting service, when family members are away
Our service is not however able to offer support with any nursing duties,
your personal hygiene, cleaning, shopping or banking. Nor is the service
able to offer any formal counselling services.

How often will visits take place?
The frequency of visits will be agreed upon in your assessment and
support plan. Visits can take place during the week, Monday to Friday,
9am until 5pm, however are not available at weekends or bank holidays.

Case histories
Mr W
Mr W aged sixty had lived with his parents his whole life, until they passed
away. Subsequently he was not coping with living independently and
managing both his own care and running the house. He had begun to
suffer from anxiety and depression and everyday life life was becoming
too much for him. He was unable to manage the house and had begun
hoarding.
The enabling community support service were contacted by his housing
manager, who felt he needed some short term help and support with his
situation. A support officer visited him, he was very grateful for the help
and an assessment and support plan was developed.
Mr W was helped to resolve his financial situation and supported to move
into more appropriate accommodation, a one bedroom bungalow, which
he could cope with. He is now much happier, less anxious and is coping
better with living alone. Mr W said, “this service was the motivation I
needed to transform my life.” He continues to receive weekly checking
visits to ensure he is coping and maintaining his health and wellbeing.

Mrs X
Mrs X lived independently successfully, but had recently had an operation
on her right hand. She then went on to fall and break her left arm, leaving
her incapacitated. She was given the enabling community support
service’s details by her GP, who suggested they could help with some
short term support. A support officer visited her and was able to help
with paperwork which needed completing, including completing forms to
renew her blue badge which had become urgent. Mrs Y said “the service
is fantastic. The help I received really did take a weight off my mind and I
know they are there if I should need help in the future.”
Mr and Mrs Y
Mr and Mrs Y had been living independently happily for many years. Mr
Y had recently however been diagnosed with dementia. The enabling
community support service was recommended to Mrs Y by a friend. An
officer helped Mrs Y with some short term support to make life easier for
her and for Mr Y. They were given the details of other helpful services,
which could improve their changed circumstances, supported with
improving their wellbeing and with organising their wills and power of
attorney. They were also encouraged to attend a social group especially
for people with dementia and their carers, ‘Me, Myself and I’.

Mrs Y said, “The service has been so helpful to me and my
husband. The group in particular is a lifeline to me. I’ve made such
good, supportive friends who are in the same situation as me, I no
longer feel alone”.
Mr Z
Officers from the enabling community support service attend ‘virtual
ward’ meetings at a number of Dudley borough GP practices. Here
they receive referrals from GPs for people in need of urgent support.
These people are fast tracked to receive immediate support at
home, or whilst still in hospital.
Mr Z’s GP was concerned about his wellbeing and his repeated
falls, which were resulting in regular hospital admissions. An officer
made an urgent visit and put a range of supportive services into
place in the home, which included the installation of telecare home
alarms. They also continued to make twice weekly checking visits.
Less than 24 hours after the installation of the telecare equipment
Mr Z fell again but was able to immediately alert the telecare call
centre. They made an urgent response call and were able to help Mr
Z get up; check all was well and avoided an unnecessary hospital
visit. Extra support is now in place for Mr Z and he is now managing
well at home.

Other publications that may be helpful
For more information on specific adult social care services you may
find the following booklets useful.
Adult social care and support - an introduction
Living well. Feeling safe - keeping vulnerable and older people safe,
well and secure in their homes
Dudley falls service - helping older people prevent falls and maintain
independence
Dudley telecare service - telecare solutions for all
Getting out and about - a guide to our support which helps older
people get out and about in the community
Dementia and memory loss - a guide to our dementia gateways

Further information
To find out more about the enabling community support
service call 01384 818359 (Monday to Friday 9am to
5pm, ansaphone service out of hours)
Email ComunitySupportServ@dudley.gov.uk

Alternatively contact our Access to adult social care team
Telephone
0300 555 0055 (Monday to Friday - 9am to 5pm)
An emergency duty team is available on 0300 555 8574, at all other times
Web
www.dudley.gov.uk/asc
Email
accessteam.dachs@dudley.gov.uk
Post
Brierley Hill Health & Social Care Centre
Venture Way, Brierley Hill DY5 1RU

If you require any assistance with regards to this
document or would like to request an interpreter, large
print or audio version, please contact the equality and
diversity unit on 01384 813400
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